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Your  English  Language  Arts  30-2  course  package  consists  of  the  following  resources: 

• seven  Student  Module  Booklets 

• fourteen  Assignment  Booklets 

• English  Language  Arts  30-2  Audio  CD 

• English  Language  Arts  30-2  Multimedia  Segments  CD-ROM 
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To  complete  this  course  successfully,  you’ll  need  the  following  additional  resources  and  materials: 

• the  textbook  Between  the  Lines  12  (Nelson  Thomson  Learning,  2002) 

• English  Language  Arts  Handbook  for  Secondary  Students 

• the  modern  play  Bethune  by  Rod  Langley 

• a novel  from  a list  provided  in  Module  4 

• access  to  one  of  the  feature  films  listed  in  Module  4 

• a notebook  or  binder  with  lined  paper  to  record  your  responses  to  questions  in  the  Student 
Module  Booklets 

• a journal  (journal  book,  scribbler,  or  key-tab) 

• a portfolio  booklet  (scribbler  or  key-tab) 

• a dictionary,  such  as  Gage  Canadian  Dictionary  or  Canadian  Oxford  Dictionary 

• a thesaurus 

• a computer  with  a CD-ROM  drive  and  Internet  connection* 

• a CD  player  (audio  CDs  can  also  be  played  on  a computer  with  a CD-ROM  drive) 

• a way  of  recording  your  voice  for  oral  assignments  (an  audiocassette  recorder  and  a blank 
audiocassette  or  appropriate  computer  software  and  hardware) 

• a television  and  VCR  or  DVD  player 

• access  to  library  facilities  (school  or  public) 
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If  you  don’t  have  access  to  a computer  with  a CD-ROM  drive  or  Internet  connection  at  home  or 
school,  try  to  arrange  to  use  one  at  your  community  library  or  at  the  home  of  a friend. 


You  will  find  many  visual  cues  in  this  course.  Colour  is  used  to  highlight  terms  that  are  defined  in  the 
Glossary.  You  will  also  find  several  icons  in  the  margins.  Read  the  following  explanations  to  discover 
what  the  various  icons  prompt  you  to  do. 


Read  or  view  a text. 


Take  note  of  new  strategies. 


Use  one  of  the  course  CDs. 


Assessment 


There  are  two  Assignment  Booklets  for  each  of  the  seven  modules  of  this  course.  Your  work  in  these 
Assignment  Booklets  will  be  submitted  to  your  teacher  for  assessment.  If  you  have  difficulty  with  any 
of  the  assignments,  you  should  consult  your  teacher. 

Your  final  mark  in  this  course  will  be  determined  by 

• the  quality  of  your  work  in  the  Assignment  Booklets 

• how  well  you  score  on  the  final  test 

• your  performance  on  any  other  tests  or  work  that  your  teacher  may  assign 

• any  other  criteria  established  by  your  teacher  or  your  school 

Your  teacher  or  your  school  will  provide  information  about  how  your  marks  will  be  distributed. 
Remember,  the  grading  you  achieve  in  this  course  will  contribute  50  percent  to  your  final  mark  in 
English  Language  Arts  30-2.  Your  diploma  exam  mark  will  contribute  the  remaining  50  percent. 


Organize  your  materials  and  work  area  before  you  begin  so  that  you  have  everything  you  need.  You 
should  work  in  an  area  that  is  quiet  and  free  from  distractions.  Use  a calendar  to  set  goals  for  yourself 
to  complete  each  module.  Create  a schedule,  and  display  it  as  a reminder. 

Many  of  the  learning  outcomes  that  you  need  to  be  able  to  demonstrate  in  English  Language  Arts  30-2 
involve  your  skills  in  working  with  others.  In  the  lessons  that  you’ll  do  in  each  section,  you’ll  often 
encounter  instructions  asking  you  to  work  with  a partner  or  in  a group.  Although  it’s  possible  to  do 
much  of  this  work  on  your  own,  you’ll  likely  get  much  more  out  of  it  if  you  collaborate  with  others. 
Your  partner  can  be  a friend,  classmate,  or  family  member.  You  don’t  need  to  work  with  the  same 
partner  all  of  the  time.  If  you’re  having  problems  arranging  for  a study  partner,  contact  your  teacher. 


To  achieve  success  in  this  course,  be  sure  to  read  all  the  directions  carefully  and  work  slowly  and 
systematically  through  the  material  in  the  Student  Module  Booklets.  Taking  this  approach  will  prepare 
you  for  your  assignments.  Try  to  set  realistic  goals  for  yourself  each  day  and  each  week,  so  that  you’ll 
complete  each  module  in  a reasonable  time.  Do  your  assignments  regularly,  and  remember  to  review 
and  proofread  your  work  before  sending  it  to  your  teacher.  Careful  work  habits  will  greatly  improve 
your  chances  for  success  in  English  Language  Arts  30-2. 
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The  technical  revolution  of  the  20th  century  has  changed  people’s  lives  irrevocably.  In  most  countries, 
technology  has  enabled  people  to  travel  and  communicate  quickly  and  easily.  People  in  North  America 
are  healthier,  and  they  live  more  comfortably  than  they  did  in  the  past.  They’re  better  informed  as  a 
result  of  technical  innovations  that  allow  the  mass  media  to  reach  virtually  anyone  on  the  planet. 

This  module  focuses  on  roles  that  technology  and  mass  media  play  in  your  life.  You’ll  explore  how  mass 
media  influence  the  way  you  think  about  yourself  and  the  world,  and  you’ll  study  some  of  the 
techniques  used  to  capture  your  attention,  sell  you  products  and  services,  and  sway  your  opinion. 

You’ll  read  several  articles  and  poems  related  to  technology  and  the  media,  and  you’ll  extend  your 
critical  viewing  skills  by  looking  at  photographs,  cartoons,  and  advertisements.  You’ll  also  improve  your 
writing  skills  by  learning  to  write  a polished  essay.  At  the  end  of  this  module,  you  should  be  much  more 
aware  of  how  technology  and  mass  media  affect  your  life  and  the  world  around  you. 
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Can  you  imagine  living  your  life  without  technology?  For  most  Canadians,  living  without  television, 
telephones,  vehicles,  computers,  and  household  appliances  is  unthinkable. 

Technology  has  changed  people’s  lives  in  countless  ways.  Most  people  would  probably  agree  that 
they’ve  benefited  from  these  changes,  but  technology  has  also  caused  many  problems.  Some  people 
believe  that  an  ongoing  battle  is  being  fought  between  technology  and  people;  many  fear  that 
technology  is  already  the  winner.  What  do  you  think? 

In  this  section,  you’ll  think  about  the  benefits  and  drawbacks  of  technology.  You’ll  read  several  articles 
about  technical  innovations,  and  you’ll  respond  to  them  in  your  journal.  When  you’ve  completed  this 
section,  you  should  have  a better  understanding  of  some  of  the  issues  related  to  technology’s  impact  on 
society. 
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Section  1 : The  Impact  of  Technology 


Usmf:  The  Benefits  of  Technology 


Though  they  are  part  of  everyday  life,  technological  advances  are  often  taken  for  granted. 
Think  about  the  technologies  and  products  of  technology  that  you  use  every  day. 


Ms.  Martin:  How  have  you  used  technology  in  the  past  24  hours? 

Yuri:  I used  the  Internet  to  get  some  information  for  social  studies. 

Paul:  I opened  up  my  e-mail  and  sent  out  a few  messages  and  I listened  to  the 
radio  as  I drove  to  school  this  morning. 

Danielle:  I used  the  phone  several  times  and  watched  TV  last  night. 

Krista:  I used  the  microwave  and  toaster  to  make  my  breakfast;  the  fridge  kept 
the  milk  and  juice  cold  for  me.  And  a lot  of  technology  was  used  to  grow 
and  process  the  food  I ate. 

Ms.  Martin:  Think  of  all  the  people  who  depend  on  technological  advancements  to 
keep  them  alive.  Many  individuals  rely  on  medications  and  medical  equipment. 
Life  would  be  difficult  without  technology,  wouldn’t  it? 
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1.  List  five  technologies  or  products  of  technology  not  mentioned  in  the  previous 
conversation  that  you  use  every  day. 

Compare  your  response  with  the  one  on  page  1 36  in  the  Appendix. 


Can  you  imagine  living  without  the  technology  you  now  enjoy?  What 
technologies  do  you  think  may  be  available  to  you  in  the  near  future? 

Which  products  would  you  like  to  own?  Which  inventions  do  you  think 
will  benefit  people  and  the  environment  the  most? 

To  get  a glimpse  of  one  example  of  a futuristic  technology,  read  the  article  “Smart 
Shirt”  on  page  27  of  Between  the  Lines  12. 

2.  What  do  you  think  of  the  smart  shirt?  Do  you  think  this  product  will  appeal  to 
many  consumers? 

3.  What  immediate  applications  does  Dr.  Jayaraman  see  for  the  smart  shirt? 

Compare  your  responses  with  those  on  page  1 1 8 in  the  Appendix. 

Do  you  think  you’ll  ever  wear  a “smart  shirt”?  Maybe  not,  but  in  the  future  you  may 
drive  a smart  car.  Turn  to  page  32  in  Between  the  Lines  12,  and  read  “When  Cars 
Drive  You”  by  Keith  Naughton. 

4.  Which  features  of  the  vehicle  described  in  this  article  are  most  appealing  to  you? 

5.  In  the  1800s,  the  main  fuel  used  for  heating  and  power  was  coal.  With  the 
invention  of  the  internal  combustion  engine,  oil  and  gas  became  the  main  fuel 
used  in  the  20th  century. 


a.  How  does  Keith  Naughton  think  that 

vehicles  will  be  powered  in  the  21st  century? 


b.  What  advantages  could  result  from  this  way  MI 
of  powering  vehicles? 

During  the  1800s,  when  the  steam  engine  was  invented,  railway  tracks  were 
constructed  across  many  countries.  Then,  in  the  1900s,  governments  built  highways 
and  airports  to  facilitate  rapid  movement  of  people,  services,  and  products. 

6.  According  to  the  article  “When  Cars  Drive  You,”  how  will  highways  change  in 
the  21st  century? 
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7.  In  this  article,  much  of  the  information  is 
presented  in  the  illustrations. 

a.  How  effective  is  this  method  of  presenting 
information? 

b.  When  you  first  looked  at  this  article,  did  you 
read  the  main  text  first,  or  did  you  look  first 
at  the  illustrations? 

c.  Imagine  that  Keith  Naughton  was  giving  a 
speech  instead  of  writing  an  article.  Suppose 
he  simply  read  the  main  text  and  didn’t 
include  any  visuals  in  his  presentation.  How 
do  you  think  the  lack  of  visuals  would  affect 
the  audience’s  reception  of  his  presentation? 

Compare  your  responses  with  those  on  page  1 1 8 in  the  Appendix. 

Portfolio  ftm  3A 

Are  you  curious  about  how  people  will  travel  50  years  from  now?  Imagine 
that  you’re  a vehicle  sales  representative  in  the  year  2050.  How  would  you 
advertise  your  vehicles?  Create  a sales  pitch  in  which  you  describe  the 
vehicle  so  that  your  readers  will  be  able  to  imagine  it. 


Technology  benefits  our  society  in  many  ways,  and 
most  people  wouldn’t  want  to  live  without  it.  Many  of 
us  eagerly  embrace  new  technology  as  soon  as  it’s 
invented.  But  because  of  the  many  problems  linked 
to  new  inventions,  anticipating  and  dealing  with  the 
negative  consequences  of  technology  is  important. 


\ 


Go  to  page  1 of  Assignment  Booklet  3A  and  respond  to 
question  1 in  Section  1 . 
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Usm  2:  The  Drawbacks  of  Technology 


When  you  think  of  technology,  do  you  think  of  its  benefits  or  its  detractions?  As  you 
know  from  reading  some  of  the  stories  in  Module  2,  many  authors  have  discussed 
the  problems  associated  with  modern  advancements.  In  this  lesson,  you’ll  think 
about  some  of  the  issues  related  to  technology. 

Technological  Obsolescence 

Think  about  all  of  the  technological  changes  that  have  occurred  within  the  last 
100  years.  Many  new  products  on  the  market  have  replaced  older  technologies. 

With  a partner  or  in  a group,  generate  a list  of  technologies  and  innovative  products 
that  have  emerged  since  the  time  you  were  born. 

1.  a.  In  your  notebook,  list  at  least  three  new  technologies  that  have  emerged  in 
the  last  fifteen  or  twenty  years  that  have  left  a strong  impression  on  society. 

b.  In  what  ways  have  these  new  technologies  changed  people’s  lives? 


Compare  your  responses  with  those  on  page  1 1 9 in  the  Appendix. 


What  new  products  do  you  hope  to  buy  soon?  Why  are  you  interested  in 
these  products?  What  will  you  do  with  products  that  have  become  obsolete? 

Technology  has  given  society  a great  number  of  useful  products.  But  even  the 
products  that  incorporate  all  of  the  latest  technology  eventually  become  obsolete. 
Many  items  are  discarded  not  because  they’re  broken,  but  rather  because  of  people’s 
appetite  for  updated  technology. 


Mr.  Darby:  The  world  is  changing  at  an  amazingly  rapid  rate.  It’s  hard  to  keep  track 
of  all  of  the  latest  discoveries  and  inventions  and  their  applications.  When  you 
finally  get  comfortable  with  one  technology,  there  always  seems  to  be  a new  and 
better  one  on  the  horizon. 

Paul:  I know  all  about  that.  Not  long  after  my  family  bought  a new  computer,  we 
saw  much  faster  and  more  powerful  computers  being  sold  for  the  same  amount 
of  money  that  we  paid  for  ours. 

Danielle:  And  your  new  computer  will  be  obsolete  in  less  than  five  years. 

Yuri:  Electronic  gadgets  really  are  a bad  investment  when  you  think  about  how 
quickly  advances  in  technology  turn  existing  technology  into  doorstops. 

Mr.  Darby:  Businesses  try  hard  to  invent  new  technology  so  that  they  can  sell  it  to 
consumers.  That’s  the  way  they  make  a profit.  If  consumers  quit  buying,  many 
businesses  would  go  bankrupt— and  a lot  of  workers  would  be  unemployed. 

2.  With  a partner  or  in  a group,  make  a list  of  consumer  products  that  have  become 
obsolete  in  the  past  twenty  years. 

3.  Are  new  technical  products  generally  cheaper  or  more  expensive  than  the  ones 
they  replace? 

Compare  your  responses  with  those  on  page  1 1 9 in  the  Appendix. 
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Technology  and  the  Environment 


What  impact  has  technology  had  on  the  environment?  Do  you  immediately  associate 
technology  with  industrial  pollution,  such  as  smokestacks,  smog,  and  contaminated  water? 

Although  technology  has  been  responsible  for  much  environmental  pollution, 
technology  is  also  being  used  to  help  clean  up  the  environment. 

4.  How  has  technology  been  used  to  control  or  reduce  pollution? 

Compare  your  response  with  the  one  on  page  1 1 9 in  the  Appendix, 


Ms.  Martin:  Some  interesting  issues  are  related  to  society’s  desire  for  newer  and 
better  things.  Many  resources  are  used  in  creating  new  products  that  replace 
old  products.  What  happens  to  all  of  the  discarded  technology? 

Krista:  I learned  that  cars  can  be  recycled  into  used  and  rebuilt  car  parts.  Metal  car 
parts  that  can’t  be  sold  are  melted  down  and  used  in  new  products. 

Yuri:  True,  but  a lot  of  car  parts  are  not  made  of  metal  and  can’t  be  recycled  very 
easily  or  economically — at  least  not  with  today’s  technology.  These  parts  end 
up  in  landfills. 

Maria:  I wonder  if  manufacturers  could  design  their  products  to  be  more  easily  recycled. 


Section  1 : The  Impact  of  Technology 
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Danielle:  I know  of  some  companies  that  offer  to  recycle  or  safely  dispose  of  their 
old  products  when  consumers  can't  use  them  or  have  them  repaired. 

Ms.  Martin:  Unfortunately,  many  people  and  manufacturers  aren’t  very  concerned 
about  what  happens  to  obsolete  technology.  Most  of  the  old  appliances  and 
electronics  still  end  up  in  landfills. 

5.  List  the  products  that  you  and  your  family  recently  discarded.  Were  you  able  to 
sell  them  or  recycle  them?  Or  did  they  end  up  in  a landfill? 

Do  you  believe  that  individuals  can  have  a significant, 
positive  impact  on  the  environment?  Turn  to  page  51  in 
Between  the  Lines  12,  and  read  “Simple  Ways  You  Can 
Help  Save  the  Earth.” 

What  are  three  examples  cited  in  this  article  of  the 
negative  effects  of  technology  on  the  environment? 

What  are  some  of  the  things  you  and  your  family 
do  (or  could  do)  to  reduce  pollution  and  help  the 
environment? 

Compare  your  responses  with  those  on  page  1 1 9 in  the  Appendix. 

Technology  and  Social  Change 


6. 

7. 


Some  people  believe  that  the  high-tech  revolution  is  responding  to  people’s  demands 
for  new  products.  Do  you  think  that  the  reverse  is  also  true?  Do  technological 
innovations  fuel  social  change? 


Paul:  My  dad  says  his  job  changed  a lot  after  computers  were  brought  in.  Now 
people  contact  him  all  the  time  through  e-mail  and  expect  immediate  answers. 

Danielle:  My  mom  carries  her  cellphone  with  her  all  day.  Her  clients  call  her  at  all 
times  of  the  day  or  night— even  on  weekends  or  when  we’re  on  vacation. 
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Krista:  My  grandmother  worked  for  years  as  a telephone  operator.  Then  the  phone 
company  brought  in  new  technology,  and  they  didn’t  need  as  many  operators. 
They  laid  off  a lot  of  people,  including  my  gran. 

Maria:  My  mom  drives  an  hour  every  day  to  get  to  her  job  in  the  city.  She  often  gets 
home  after  six  o’clock,  so  I end  up  making  supper  most  days. 

Yuri:  My  dad  works  in  Kazakstan.  He  spends  six  weeks  there;  then  he  flies  home  for 
two  weeks.  He’s  earning  good  money,  but  it’s  tough  for  all  of  us.  My  mom  says 
she’s  a single  parent  most  of  the  time. 

As  people  adapt  to  new  technology,  their  lives  often  change  in  unexpected  ways.  Think 
of  how  electricity  and  the  telephone  transformed  the  way  people  live  and  work.  Even 
relatively  simple  technologies  (such  as  a calculator)  can  cause  significant  change. 

Pcr^o^  ftm  3B 

The  invention  of  the  telephone  brought  tremendous  change  to  society.  Think 
about  some  of  the  earliest  conversations  that  took  place  over  the  telephone. 

Write  a humorous  dialogue  between  two  new  telephone  users  showing  how 
they  grapple  with  the  new  technology. 


Do  you  think  cellphones  have  changed  people’s 
lives?  Turn  to  page  168  in  Between  the  Lines  12,  and 
read  Rex  Murphy’s  editorial  called  “Cellphones.” 

8.  What  are  some  advantages  and  disadvantages 
of  cellphones? 

9.  How  does  Rex  Murphy  use  humour  in  this 
editorial  to  make  his  message  entertaining? 


Compare  your  responses  with  those  on  page  1 20  in  the  Appendix. 


How  do  you  feel  about  some  of  the  latest  technological  innovations? 
How  has  technology  affected  your  personal  life  or  your  family’s  way  of 
living?  Can  you  think  of  any  ways  that  technology  has  had  any  negative 
effects  on  people’s  lives? 


Technology  and  Ethics 


Technology  has  given  people  all  sorts  of  wonderful 
products  that  save  time,  energy,  and  money. 
Technology  can  make  life  more  comfortable  and 
secure.  It  can  make  leisure  time  more  stimulating 
and  challenging  and  make  work  more  productive 
and  accurate;  however,  the  use  of  certain  technology 
is  also  at  the  root  of  many  social  problems. 


ethical:  moral; 
having  to  do  with 
standards  of  right 
and  wrong 


Some  of  the  world’s  most  challenging  issues  involve  technology.  For  example, 
advances  in  medical  technology  are  creating  perplexing  ethical  dilemmas. 

Everyone  appreciates  medical  technologies  that  have  made  it  possible  to  cure  deadly 
diseases,  successfully  diagnose  and  treat  a large  number  of  illnesses,  and  heal  many 
serious  injuries.  Medical  technology  has  made  it  possible  for  people  to  live  longer, 
healthier,  and  happier  lives. 


On  the  other  hand,  medical  technology  has  also  made  it  possible  to  prolong  life 
almost  indefinitely  on  artificial  life  support.  Sometimes  people  are  kept  alive  when 
they  would  have  preferred  to  die.  Does  a patient  kept  alive  by  such  means  have  the 
right  to  choose  when  to  die?  Or  would  this  decision  be  considered  suicide?  If  the 
patient  needs  someone  else’s  help  in  “pulling  the  plug,”  would  the  helper  be 
considered  a murderer? 
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Other  controversial  ethical  issues  have  resulted  from  advances  in  human  reproductive 
technologies.  The  harvesting  of  human  fetal  tissue  to  treat  various  diseases  has 
created  new  moral  and  ethical  dilemmas. 

The  next  article  youTl  read  deals  with  one  of  these  dilemmas.  Turn  to  page  23  in 
Between  the  Lines  12,  and  read  the  article  called  “Stem  Cells  Q and  A.” 

10.  What  benefits  could  result  from  the  use  of  human  stem  cells? 

11.  What  ethical  dilemma  arises  from  using  human  embryos  as  a source  of  stem  cells? 

Compare  your  responses  with  those  on  page  1 20  in  the  Appendix. 


What’s  your  view  about  the  ethics  of  stem  cell  research  and  the  use  of 
human  embryos  as  a source  of  stem  cells?  What  other  technologies  are  you 
aware  of  that  have  created  moral  or  ethical  dilemmas?  What  are  the 
implications  of  such  technologies?  Should  they  be  regulated?  Should  some 
technologies  be  banned?  Who  should  decide  which  technologies  are 
acceptable  or  unacceptable? 


As  you  can  see,  technological  advances 
can  help  solve  many  of  society’s  problems; 
however,  they  can  also  raise  complicated 
moral  and  legal  issues  in  society. 


A 


J 


Go  to  page  3 of  Assignment  Booklet  3A  and  respond  to 
question  2 in  Section  1 . 


Cesm 3:  The  Technology  of  the  Net 


One  of  the  greatest  technological  advancements  has  been  the  development  of  the 
Internet  and  the  World  Wide  Web.  The  Internet  enables  people  all  over  the  world 
to  communicate  and  to  access  information  quickly  and  efficiently.  However,  as  with 
many  new  technologies,  a gap  soon  develops  between  those  who  learn  to  use  the 
technology  and  those  who  resist  it. 


Mr.  Darby:  Many  people  are  technophobes — people  who  fear  new  technologies. 

Paul:  I know  a lot  of  people  who  are  having  trouble  keeping  up  with  the  latest 
advancements  in  technology. 

Maria:  Some  people  think  they  don’t  need  the  latest  technologies.  They’re 
comfortable  with  the  older  systems  and  products  that  still  do  the  job. 

And  some  people  are  afraid  of  new  technologies. 
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Danielle:  My  dad  said  that  he  initially  resisted  learning  anything  about  a computer. 
Now  he  uses  one  at  work  all  the  time. 

Mr.  Darby:  Resisting  technology  is  almost  a hopeless  cause.  A better  approach  is  to 
learn  as  much  as  possible  about  how  new  technology  works  and  how  it  can  help 
you.  Then  you  can  decide  whether  you  want  to  accept  it  or  ignore  it. 


DID  YOU  KNOW? 


People  who  resist  technology  are  sometimes  called  Luddites,  which 
alludes  to  an  historical  event  during  the  Industrial  Revolution  in  the 
1800s.  A group  of  English  workers,  supposedly  led  by  a man  named 
Ned  Ludd,  vandalized  machinery  to  protest  low  wages  and 
increasing  mechanization. 


Look  at  the  cartoon  on  page  206  of  Between  the  Lines  12. 

1.  What  makes  this  cartoon  humorous? 

2.  What  serious  message  underlies  the  humour  of  the  cartoon? 


Compare  your  responses  with  those  on  page  1 20  in  the  Appendix. 


In  2001,  Statistics  Canada  reported  that  60%  of  all  Canadian  households  had  at  least 
one  regular  Internet  user.  Another  study  in  2001 , sponsored  by  the  Government  of 
Canada,  surveyed  nearly  6000  students  aged  9 to  17.  According  to  this  survey,  99% 
of  the  students  had  used  the  Internet,  and  79%  said  they  have  Internet  access  at 
home.  The  survey’s  conclusion?  Young  people  are  avid  Internet  users;  in  many  cases, 
parents  may  not  know  as  much  about  the  Internet  as  their  children  do. 

Curious  about  the  impact  of  the  Internet,  some  researchers  decided  to  study  its 
effects  on  a real  community.  They  wired  64  homes  in  a neighbourhood  with  a super 
high-speed  computer  network.  Then  for  three  years  they  studied  how  people  used 
this  technology.  To  find  out  what  this  study  revealed,  turn  to  page  36  in  Between  the 
Lines  12,  and  read  the  article  called  “Logged  On  to  the  Guy  Next  Door.” 

3.  What  positive  effects  did  the  people  in  Netville  experience  as  a result  of  their 
electronic  technology? 

Compare  your  response  with  the  one  on  page  1 20  in  the  Appendix. 


One  way  that  the  Internet  is  now  used  extensively  is  to  play  games.  For  many 
people,  game-playing  on  the  Internet  has  replaced  television  viewing.  In  fact,  some 
individuals  have  become  so  addicted  to  Internet  games  that  they  will  play  for 
eighteen  hours  without  a break.  They  neglect  their  responsibilities,  their  jobs,  and 
their  personal  relationships. 
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Do  you  enjoy  communicating  via  e-mail?  Have  you  joined  any  chat  rooms? 
Have  you  met  some  interesting  people  on  the  Internet?  Are  you  an  Internet 
game  player?  Would  you  enjoy  living  in  a community  like  Netville?  What 
effect  do  you  think  the  Internet  has  had  upon  people’s  lives?  Do  you  think 
that  the  Internet  has  made  people  more  sociable  or  more  isolated? 

Communication  is  one  of  the  most  popular  uses  of  the  I 
but  many  people  are  also  using  the  Internet  to  buy  and 
products.  However,  consumers  should  be  aware  that  dis 
businesses  operate  on  the  Internet  just  like  anywhere  el: 

2001 , for  example,  the  proceeds  from  Internet  fraud  aroi 
the  world  were  estimated  to  be  more  than  a billion  dolk 


Turn  to  page  400  in  Between  the  Lines  12,  and  read 
“E-Commerce:  What’s  in  It  for  Me  as  a Consumer?’ 


4.  What  benefits  does  doing  business  on  the  Internet 


offer  the  consumer?  ~ W 

5.  What  problems  might  consumers  encounter  when  they’re  purchasing 
items  on  the  Net? 

6.  Information  in  this  article  came  from  a booklet  developed  by  the  Canadian 
Bankers  Association. 

a.  How  does  the  format  of  this  booklet  make  this  information  easy  to  read? 

b.  Do  you  think  this  booklet  presents  fair  and  unbiased  information? 

7.  Think  about  the  pros  and  cons  of  using  the  Internet  for  shopping  and  for  other 
purposes.  Copy  the  following  chart  into  your  notebook,  and  brainstorm  as  many 
advantages  and  disadvantages  as  you  can  think  of. 


Compare  your  responses  with  those  on  page  121  in  the  Appendix. 
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Some  writers  in  the  past  have  created  interesting  stories  by  having  characters 
exchange  letters.  How  could  you  develop  a story  with  e-mail  messages?  You 
would  still  need  two  characters  who  are  writing  the  messages,  as  well  as  a 
conflict  and  plot.  Perhaps  one  of  your  characters  could  be  telling  the  other 
about  a problem  that  he  or  she  has.  Develop  suspense  by  having  subsequent 
messages  tell  of  complications.  You’ll  likely  want  to  date  your  letters  so  that 
the  reader  understands  how  time  is  passing. 


The  Internet  is  a marvellous  technical  invention: 
but,  like  other  technologies,  it  has  both  benefits  and 
drawbacks.  When  you’re  on  the  Internet,  be  cautious 
about  sharing  personal  information.  And  because 
anyone  can  develop  a website  or  participate  in  a chat 
room,  don’t  trust  everything  you  read  on  the  Internet. 


Thinking  About  Language 

When  you’re  writing  messages,  do  you  think  about  sentence  variety?  If  you  want  to  avoid 
monotony  in  your  sentence  structure,  pay  attention  to  how  you  begin  your  sentences. 

The  typical  order  of  most  sentences  is  a subject  followed  by  a verb;  in  other  words, 
the  subject  is  followed  by  its  verb.  Here  are  two  examples  of  this  type  of  sentence. 

•Devon  Wiebe  sings  beautifully, 
subject  verb 

•The  boy  in  the  centre  of  the  choir  sings  beautifully, 
subject  verb 

To  improve  your  sentence  beginnings,  you 
can  place  a variety  of  words  or  groups  of 
words  ahead  of  a subject. 

For  example,  you  can  begin  a sentence  with 
an  adverb: 

• Fortunately,  Devon  Wiebe  sings  beautifully. 

•Meanwhile,  Devon  Wiebe  sings  beautifully. 

• Of  course,  Devon  Wiebe  sings  beautifully. 
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Or  you  can  begin  with  a phrase: 

•Of  all  the  performers,  Devon  Wiebe 
is  the  most  outstanding. 

• With  perfect  pitch,  Devon  Wiebe 
sings  beautifully. 

• Gazing  raptly  toward  heaven, 

Devon  Wiebe  sings  beautifully. 

•Acting  the  part  of  Antonio,  Devon  Wiebe  sings  beautifully. 

You  can  also  begin  sentences  with  an  adverb  dependent  clause.  This  means  that 
your  sentence  will  start  with  a subordinating  conjunction. 

•As  he  smiles  serenely,  Devon  Wiebe  sings  beautifully. 

• Although  he  looks  nervously  at  the  crowd,  Devon  Wiebe 
sings  beautifully. 

• Because  he  has  been  trained  professionally,  Devon  Wiebe 
sings  beautifully. 

•When  he  gives  his  solo  performance,  Devon  Wiebe  sings 
beautifully . 

If  you  need  more  help  to  understand  sentence  beginnings,  refer  to  pages  90  and  91 
in  your  English  Language  Arts  Handbook  for  Secondary  Students. 

8.  Professional  writers  always  try  to  vary  their  sentence  structure.  Look  at  the 
following  sample  sentences,  taken  from  Scott  McKeen’s  article  “Logged  On 
to  the  Guy  Next  Door.”  Can  you  identify  how  each  sentence  begins? 

a.  The  view  of  Internet  fanatics  as  antisocial  loners  is  being  seriously 
undermined  by  research  on  a Toronto  suburb  where  computers  linked 
neighbours — and  made  them  more  neighbourly. 

b.  Dubbed  Netville  by  researchers,  the  neighbourhood  was  wired  with  a super 
high-speed  computer  network. 

c.  In  a community  of  109  homes,  64  were  wired  together. 

d.  When  the  study  concluded  in  early  1999,  the  wired  neighbourhood  even 
banded  together  to  try  and  keep  the  technology  provided  by  a consortium 
of  private  and  government  interests. 

e.  In  fact,  that’s  exactly  what  the  residents  of  Netville  did  when  their  fancy 
computer  network  was  removed. 
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9.  Practise  adding  different  types  of  beginnings  to  the  following  basic  sentence: 

The  red  sports  car  collided  with  the  van. 

a.  What  adverbs  could  be  placed  in 
front  of  this  sentence  to  make  it 
more  descriptive? 

b.  What  phrases  could  be  placed  in  front 
of  this  sentence  to  add  details? 

c.  What  adverb  dependent  clauses  could 
be  placed  in  front  of  the  sentence? 


Compare  your  responses  with  those  on  page  1 22  in  the  Appendix, 


DID  YOU  KNOW? 

Adverb  dependent  clauses  begin 
with  subordinating  conjunctions. 
You’ll  find  a list  of  these 
conjunctions  on  page  53  in  your 
English  Language  Arts  Handbook 
for  Secondary  Students. 


As  you  polish  your  written  messages  before  you 
share  them  with  others,  think  about  sentence 
variety.  Avoid  beginning  all  of  your  sentences 
with  the  subject — especially  the  same  subject. 
Aim  for  a variety  of  sentence  beginnings. 


Go  to  page  6 of  Assignment  Booklet  3A  and  respond  to 
question  3 in  Section  1 . 
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Do  you  value  your  privacy?  Do 
you  want  other  people  to  know 
how  much  money  you  have  or 
how  you  spend  it?  Do  you  care  if 
other  people  know  your  birth  date, 
your  school  marks,  or  your 
medical  history? 

Think  about  the  following  ways 
that  technology  can  be  used.  Could 
any  of  these  uses  of  technology 
threaten  your  privacy? 

• Your  banking  can  be  done 
over  the  Internet.  Your 
employer  can  deposit  your 
pay  cheque  to  your  bank 
account;  you  can  pay  all  your 
bills  on  a computer.  You  can 
also  transfer  money  from  one 
account  to  another,  invest 
money,  and  borrow  money 
by  negotiating  with  a loans 
officer  through  e-mail. 


• You  might  be  able  to  work  at  home,  using  a computer,  e-mail,  a fax  machine, 
the  telephone,  and  the  Internet.  You  could  save  time  and  money  because  you 
wouldn’t  have  to  travel  to  work. 


• A DNA  sample  could  be  used  to  detect  future  medical  problems. 

• You  can  do  much  of  your  shopping  on  a computer,  paying  by  credit  card  or 
bank  card.  Your  products  could  then  be  delivered  to  your  home. 

• You  can  complete  many  transactions  with  the  government  over  the  Internet, 
such  as  file  your  income  tax  or  obtain  information  from  government 
departments. 


• In  the  future,  your  medical  records  could  be  stored  electronically  and  then 
accessed  over  the  Internet.  Doctors,  dentists,  medical  technicians,  nurses,  and 
pharmacists  could  then  access  your  medical  history,  no  matter  where  you  were. 
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1.  Each  of  these  examples  of  how  technology  could  be  used  has  obvious  benefits. 
What  are  some  problems  that  could  result  when  technology  is  used  in  these  ways? 

Compare  your  response  with  the  one  on  page  1 22  in  the  Appendix, 


Ms.  Martin:  Whenever  information  is  stored  electronically,  there’s  always  a danger  that 
people  will  access  it  and  use  it  for  purposes  other  than  what  was  originally  intended. 

Yuri:  I sometimes  wonder  how  secure  Internet  banking  really  is;  I’ve  heard  important 
data  can  be  stolen  online. 

Krista:  My  parents  are  concerned  about  giving  credit  card  numbers  on  the  Internet. 
They’re  afraid  others  may  try  to  buy  merchandise  in  their  name. 

Paul:  What  about  the  masses  of  data  that  the  government  keeps  on  people?  How  can 
we  be  sure  that  it  is  secure? 

Maria:  The  government  has  admitted  that  it  can’t  keep  track  of  all  the  social 

insurance  numbers  that  have  been  allocated.  If  someone  gets  your  SIN  number, 

I wonder  what  other  information  they  could  access? 

Danielle:  I’m  not  sure  I’d  want  just  anyone  accessing  my  medical  records  either.  There 
could  be  information  there  that  I might  not  want  to  share  with  anyone  but  my  doctor. 

Ms.  Martin:  The  amount  of  information  that  government  departments  and  businesses 
have  on  us  is  staggering.  How  secure  is  this  information?  Is  it  being  shared?  How 
can  we  be  certain  that  our  privacy  will  be  respected? 


Information  about  you  can  be  collected  in  many 
ways.  Every  time  you  use  a credit  card,  fill  in  a 
warranty  form,  donate  to  charity,  enter  a contest, 
or  log  on  to  the  Internet,  you’re  disclosing  some 
information,  which  can  then  be  shared  or  sold — 
or  stolen! 

In  2003,  a data  management  firm  in  Regina, 

Saskatchewan,  reported  that  a computer  hard  drive 
containing  personal  information  was  stolen  from  its  premises.  The  police  later 
recovered  this  hard  drive  and  charged  an  employee  with  theft.  How  would  you  feel 
if  you  knew  that  your  personal  information  had  been  stolen? 

Why  are  organizations  collecting  this  information  and  how  can  it  be  used?  Turn 
to  the  Readings  section  on  page  143  in  the  Appendix  and  read  the  article  called 
“Who’s  Watching  You?” 

2.  a.  According  to  this  article,  what  are  some  positive  uses  of  surveillance  technology? 
b.  What  are  some  negative  uses  of  this  technology? 

3.  Many  businesses  use  video  cameras  for  security  purposes.  Can  you  name  some 
places  where  you’ve  likely  been  photographed  without  being  aware  of  it? 

4.  Video  cameras  mounted  at  major  intersections  now  record  photographs  of 
vehicles  making  various  driving  infractions.  Car  owners  are  then  required  to  pay 
fines.  What  are  the  pros  and  cons  of  this  type  of  surveillance? 

Compare  your  responses  with  those  on  page  1 22  in  the  Appendix. 


DID  YOU  KNOW? 

Have  you  ever  seen  or  heard  a reference  to  “Big  Brother” 
watching  you?  In  1948,  an  English  writer  named 
George  Orwell  published  a futuristic  novel  called  1984. 

The  characters  in  the  novel  lived  in  a country  where  the 
government,  known  as  Big  Brother,  controlled  the  media. 
The  government  also  used  video  surveillance  to  spy  on 
its  citizens  and  prevent  dissent  and  rebellion.  Today,  an 
allusion  to  Big  Brother  is  a reminder  of  George  Orwell’s 
warning  of  what  can  happen  when  governments  are  given 
too  much  power. 
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What  do  you  think  about  video  spying  and  other  types  of  surveillance?  How 
confident  are  you  that  your  personal  information  will  be  stored  securely  and 
used  appropriately?  Can  you  imagine  a situation  in  which  the  government  or 
other  organizations  could  collect  your  personal  information  and  then  use  it  to 
control  your  freedom  or  behaviour?  Do  you  believe  that  the  benefits  of 
collecting  information  outweigh  the  drawbacks? 


In  your  lifetime,  a vast  amount  of  information  will  be  collected  about  you.  You  might 
think  that  this  situation  would  result  in  governments  or  businesses  knowing  you  and 
caring  about  you  as  an  individual.  Ironically,  however,  most  people  in  society  feel 
that  they’re  becoming  more  anonymous  than  ever. 


Have  you  ever  tried  to  phone  a 
government  department  or  a business  for 
help?  How  is  your  call  usually  answered? 


Usually,  you  get  an  electronic 
answering  service.  Press  one 
for  this  and  press  two  for  that. 


That’s  so  frustrating.  Then  you’re  put  on  hold  for 
twenty  minutes  while  you  wait  to  talk  to  someone. 


Or  you’re  asked  to  enter  an 
account  number  and  leave 
a message  on  voice  mail. 


Ironically,  in  spite  of  all  the  information  that 
governments  and  businesses  have  on  us,  we’re 
often  treated  more  impersonally  than  ever  before. 


The  increasingly  impersonal  world  has  caused  many  people  to  feel  isolated  and 
alienated  from  their  own  society.  People  living  in  cities  often  have  no  personal 
connection  with  their  neighbours  or  the  owners  of  the  places  where  they  shop. 
Technology  has  enabled  people  to  communicate  and  travel  more  easily,  but  these 
advancements  don’t  necessarily  build  closer  human  relationships. 


Section  1 : The  Impact  of  Technology 


31 


The  following  poem  by  W.  H.  Auden  describes  the  paradox  (contradiction)  of 
being  anonymous  in  a world  in  which  a great  deal  of  information  is  known  about 
individuals.  Listen  to  “The  Unknown  Citizen”1 2  on  your  English  Language  Arts  30-2 
Audio  CD  as  you  read  it. 

The  Unknown  Citizen 

W.  H.  Auden 

(To  JS/07/M/378 

This  Marble  Monument  Is  Erected  by  the  State ) 

He  was  found  by  the  Bureau  of  Statistics  to  be 
One  against  whom  there  was  no  official  complaint, 

And  all  the  reports  on  his  conduct  agree 

That,  in  the  modern  sense  of  an  old-fashion  word,  he  was  a saint, 

For  in  everything  he  did  he  served  the  Greater  Community. 

Except  for  the  War  till  the  day  he  retired 
He  worked  in  a factory  and  never  got  fired. 

But  satisfied  his  employers,  Fudge  Motors  Inc. 

Yet  he  wasn't  a scab  or  odd  in  his  views. 

For  his  Union  reports  that  he  paid  his  dues, 

(Our  report  on  his  Union  shows  it  was  sound) 

And  our  Social  Psychology  workers  found 

That  he  was  popular  with  his  mates  and  liked  a drink. 

The  Press  are  convinced  that  he  bought  a paper  every  day 

And  that  his  reactions  to  advertisements  were  normal  in  every  way. 

Policies  taken  out  in  his  name  prove  that  he  was  fully  insured. 

And  his  Health-card  shows  he  was  once  in  hospital  but  left  it 
cured. 

Both  Producers  Research  and  High-Grade  Living  declare 
He  was  fully  sensible  to  the  advantages  of  the  Instalment  Plan 
And  had  everything  necessary  to  the  Modern  Man, 

A phonograph,  a radio,  a car  and  a frigidaire. 

Our  researchers  into  Public  Opinion  are  content 
That  he  held  the  proper  opinions  for  the  time  of  year; 

When  there  was  peace,  he  was  for  peace,  when  there  was  war, 
he  went. 

He  was  married  and  added  five  children  to  the  population, 

Which  our  Eugenist  says  was  the  right  number  for  a parent  of 
his  generation, 

And  our  teachers  report  that  he  never  interfered  with  their 
education. 

Was  he  free?  Was  he  happy?  The  question  is  absurd: 

Had  anything  been  wrong,  we  should  certainly  have  heard. 


1 Copyright  © 1940  by  W.  H.  Auden.  Reproduced  by  permission  of  Curtis  Brown,  Ltd. 

2 W.  H.  Aden,  “The  Unknown  Citizen,”  in  Collected  Poems  (London:  Faber  and  Faber,  1940).  Reproduced  by 
permission. 
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5.  Who  do  you  think  the  speaker  of  this  poem  is? 

6.  What  are  some  of  the  details  that  you  learn  about  this  unknown  citizen? 

7.  What  is  the  government's  opinion  of  the  unknown  citizen? 

8.  Why  do  you  think  that  the  name  of  the  man  is  never  given? 

Do  you  recognize  the  allusion  in  the  title  of  the  poem?  Many  governments  have 
erected  monuments  dedicated  to  the  memory  of  unknown  soldiers  who  were  killed 
in  wars  and  whose  bodies  were  never  identified. 

9.  Why  did  Auden  call  his  poem  “The  Unknown  Citizen”? 

10.  Reread  the  last  two  lines  of  the  poem.  In  what  way  is  the  ending  ironic? 

Compare  your  responses  with  those  on  page  1 23  in  the  Appendix. 


If  you  enjoyed  reading  “The  Unknown  Citizen,”  you  might  want  to  write  a 
similar  free  verse  poem.  Describe  yourself  as  an  unknown  citizen  or  student, 
Brainstorm  a list  of  facts  that  people  know  about  you.  You  could  create  a 
parody  (a  humorous  imitation)  of  “The  Unknown  Citizen”  by  using  its 
opening  and  closing  lines,  and  substituting  your  own  details  in  the  middle. 


As  technology  makes  gathering  information 
easier,  more  personal  information  is  being 
collected  about  all  of  us.  Because  this 
personal  information  is  sometimes  shared, 
sold,  or  stolen,  privacy  and  security  are 
serious  concerns  in  our  technical  world. 


Conclusion 


This  section  has  focused  on  the  impact  that  technology  has  on  people’s  lives. 

You’ve  thought  about  several  environmental  and  ethical  issues  related  to  technology, 
including  benefits  and  drawbacks. 

Technology  has  enabled  many  organizations  to  gather  information  about  people. 

In  some  cases,  this  information  has  been  shared  inappropriately  or  sold  to  other 
organizations.  At  times,  information  has  also  been  stolen  and  used  illegally. 
Technology  has  also  allowed  individuals  and  organizations  to  spy  on  other  people. 

Being  aware  of  these  issues  can  help  you  choose  the  ways  you’ll  deal  with  technology. 
Will  you  control  how  you  use  technology  in  your  life,  or  will  it  control  you? 

Go  to  page  7 of  Assignment  Booklet  3A  and  complete  the 
remaining  questions  for  this  section. 
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How  much  time  do  you  spend 
watching  TV  and  listening  to  the 
radio?  Do  you  also  read  newspapers 
and  magazines?  How  often  do  you 
use  the  Internet? 

Every  day,  the  mass  media  send 
millions  of  messages  all  over  the 
world;  if  you’re  like  most  people, 
you  receive  many  of  these  messages 
every  day.  How  do  mass  media 
influence  your  daily  life? 

In  this  section,  you’ll  explore  several 
issues  related  to  mass  media,  and 
you’ll  consider  the  way  that  media 
influence  you.  You’ll  also  think 
about  the  way  news  is  presented  to 
inform,  persuade,  and  entertain  you. 
Finally,  you’ll  examine  the  impact 
that  television  has  on  society.  When 
you’ve  completed  this  section,  you 
should  have  a much  better 
understanding  of  the  role  mass 
media  play  in  people’s  lives. 


Section  2:  The  Understanding  the  Mass  Media 


35 


l&sm  1:  Media  Issues 


Pretend  for  a moment  that  the  year  is  1915,  and  World  War  I is  being  fought  in 
Europe.  Your  older  brother  has  joined  the  Canadian  army  and  has  been  sent  to 
France;  think  about  the  communication  technologies  available  during  this  time 
period  as  you  answer  the  following  questions. 

1.  a.  How  would  you  obtain  information  about  the  war? 

b.  How  much  time  do  you  think  would  elapse  between  the  actual  events  and 
the  media  reports  about  them  reaching  the  public? 

2.  a.  Now  think  about  a recent  current  event.  How  did  you  learn  about  it? 
b.  How  long  did  it  take  for  you  to  receive  news  about  the  event? 

Compare  your  responses  with  those  on  page  1 23  in  the  Appendix. 

Today,  if  you  live  in  developed  parts  of  the  world,  you  expect  to  know  something  as 
soon  as  it  happens.  Technology  has  enabled  the  mass  media  to  reach  huge  numbers 
of  people  quickly  and  easily.  (Any  method  of  communication  that  reaches  masses  of 
people  is  part  of  the  mass  media.) 

When  people  can  get  information  quickly,  they  can  act  on  it.  Politicians,  military 
leaders,  business  executives,  economic  experts — all  rely  on  getting  accurate 
information  rapidly  so  that  they  can  made  decisions  and  take  action. 
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3.  The  “Big  Five”  of  the  mass  media  are  television,  radio,  the  Internet,  newspapers, 
and  magazines.  What  are  some  other  forms  of  mass  media? 

4.  Suggest  some  examples  of  why  you  or  people  you  know  rely  on  the  mass  media 
to  obtain  information  quickly. 

Compare  your  responses  with  those  on  page  1 24  in  the  Appendix, 


Mr.  Darby:  What  role  does  the  mass  media  play  in  your  life?  What  kinds  of 
information  do  you  get  from  the  mass  media? 

Maria:  I mostly  get  news  about  current  events,  politics,  government  policy  and 
decisions,  wars,  natural  disasters,  accidents,  and  crime. 

Yuri:  And  sports  and  weather  information.  In  the  city,  you  also  rely  on  the  media  to 
tell  you  about  the  traffic.  And  travellers  rely  on  the  media  for  information  on 
road  conditions. 

Danielle:  Through  the  media,  you  learn  about  fashion  and  popular  culture — movies, 
music,  plays,  art. 

Paul:  You  can  find  out  a lot  about  business  and  the  markets.  You  can  check  interest 
rates  and  find  out  what  the  Canadian  dollar  is  worth  or  whether  the  price  of 
crude  oil  is  rising. 

Krista:  You  also  get  a lot  of  helpful  information  about  topics  like  travel  and  health 
and  how  to  fix  your  car  or  your  home.  You  can  even  get  advice  on  medical  or 
personal  problems. 

Yuri:  The  mass  media  often  share  reports  about  new  products,  services,  and  prices. 

Mr.  Darby:  And  don’t  forget:  the  mass  media  also  provide  us  with  entertainment.  It’s 
hard  to  imagine  a world  without  the  mass  media,  isn’t  it? 


If  you’re  like  most  people,  you  simply  accept  the  pervasiveness  of  the  mass  media  in 
the  world,  and  you  rarely  think  about  the  impact  of  media  influences.  You  may  even 
have  some  misconceptions  about  the  mass  media.  Take  the  following  quiz  to  assess 
your  knowledge  about  the  mass  media. 

5.  Which  of  the  following  statements  about  the  mass  media  are  false? 


a.  The  government  controls  and  regulates  the  mass  media. 

b.  The  main  purpose  of  the  mass  media  is  to  serve  the  public. 

c.  During  a crisis  or  disaster,  the  media  can  be  depended  upon  to  provide 
reliable  information. 

d.  News  stories  consist  of  factual  information. 

e.  When  covering  a controversial  issue,  the  media  present  all  points  of  view. 

f.  The  media  respect  people’s  privacy  and  withhold  personal  information 
from  the  public. 

g.  Most  media  are  fair  and  unbiased  sources  of  infoi 

h.  Many  types  of  mass  media  are  owned  and 
operated  by  governments. 

i.  Because  there  are  so  many  types  of  mass  media, 
people  can  be  assured  that  all  points  of  view  will 
be  presented. 

j.  Television  is  the  best  source  of  news  because  it 
provides  up-to-date  information  with  pictures. 


Compare  your  responses  with  those  on  page  1 24  in  the  Appendix. 


Now  that  you’ve  thought  about  the  role  that  the 
mass  media  play  in  your  life,  take  a look  at 
some  of  the  specific  issues  related  to  the  media. 
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Who  Owns  the  Mass  Media? 


Are  you  aware  that  most  of  the  mass  media  are  businesses?  The  main  purpose  of  a 
business  is  to  make  a profit  for  its  owners  or  shareholders.  Just  as  a store  is  trying  to 
make  a profit,  so  is  a television  or  radio  station. 

Most  media  corporations  own  chains  of  radio  or  television  stations  called  networks. 
For  example,  Canada  has  two  privately  owned  television  networks:  CTV  and  Canwest 
Global.  The  United  States  has  four  huge  networks:  ABC,  NBC,  CBS,  and  Fox. 


Many  media  conglomerates  also  own  several  types  of  media.  In  Canada,  for  instance, 
the  Asper  family  owns  Canwest  Global  Communications,  which  includes  the  Global 
TV  network  and  a chain  of  fourteen  daily  newspapers  across  Canada.  In  the  United 
States,  AOL  Time  Warner  owns  CNN,  cable  networks,  the  Warner  movie  division,  the 
America  On-Line  Internet  service,  as  well  as  numerous  magazines  such  as  Time, 
Sports  Illustrated,  and  People.  Viacom,  another  American  media  giant,  owns  the  CBS 
television  network,  MTV,  Paramount  films,  the  Blockbuster  video  chain,  and 
numerous  radio  stations  and  Internet  properties. 


Paul:  I see  how  newspapers  and  magazines  can  earn  a profit;  people  buy  copies  of 
their  products  everyday.  But  how  do  radio  and  TV  stations  earn  a profit? 

Yuri:  Wouldn’t  advertising  be  the  main  source  of  revenue  for  the  mass  media? 

Ms.  Martin:  Exactly.  Through  market  research  and  sales  information,  the  mass 
media  know  how  big  their  audiences  are.  Of  course,  the  bigger  the  audience,  the 
more  the  media  can  charge  for  their  advertising  space  or  time — and  the  more 
profit  they  can  make. 

Krista:  So  when  I tune  in  to  a particular  radio  station  or  watch  a show  on  TV,  I’m 
helping  that  network  make  a profit? 

Ms.  Martin:  You  certainly  are.  Without  listeners,  readers,  and  viewers,  the  mass 
media  would  soon  go  broke.  The  next  time  you’re  watching  TV,  remember  that  as 
a media  consumer,  your  choices  influence  which  programs  will  continue  to  be 
produced  and  which  ones  won’t. 


6.  Privately  owned  media  depend  on  advertising  revenue  for  most  of  their  income 
and  profits. 

a.  How  could  this  relationship  between  advertisers  and  the  media  affect  the 
content  of  the  media? 

b.  Why  do  you  think  some  people  are  concerned  when  a single  corporation 
owns  a lot  of  the  mass  media  in  a country? 

Compare  your  responses  with  those  on  page  1 24  in  the  Appendix. 


DID  YOU  KNOW? 

The  Nielsen  Media  Research  company  monitors  television  viewing  in 
5000  households  across  the  United  States  to  find  out  who  is  watching  TV 
and  what  they’re  watching.  This  company  then  rates  programs  according 
to  their  popularity.  When  a program  receives  a top  Nielsen  rating,  the  TV 
network  can  charge  more  for  ads  that  run  during  that  program. 


7.  What  is  the  main  difference  between  publicly  owned  media  and  privately 
owned  media? 


8.  Suggest  a few  advantages  and  disadvantages  of  having  publicly  owned  media. 

9.  In  some  countries,  the  government  owns  and  operates  or  controls  all  the  mass  media, 

a.  What  are  some  historical  examples  of  countries  where  the  mass  media  has 
been  controlled  by  the  government? 

b.  What  are  the  disadvantages  of  having  the  government  control  the  mass  media? 


Compare  your  responses  with  those  on  page  1 24  in  the  Appendix. 


When  people  have  access  to  both  publicly  and  privately 
owned  media,  they  can  make  choices  about  what  they  want 
to  listen  to  and  view.  Privately  owned  media  businesses 
depend  on  advertising  revenue  to  make  a profit;  publicly 
owned  media  rely  on  donations  and  tax  dollars  for  revenue. 
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How  Reliable  Are  the  Mass  Media? 


Mr.  Darby:  Do  you  think  the  mass  media  are  always  reliable? 

Maria:  Absolutely  not.  Sometimes,  the  media  are  in  such  a hurry  to  broadcast  a 
story  that  they  don’t  really  have  that  much  information  to  share. 

Yuri:  That’s  true— or  they  don’t  wait  to  check  the  accuracy  of  their  information. 

Krista:  My  dad  says  that  the  media  are  one  reason  that  the  stock  market  is  so 

volatile.  People  buy  and  sell  stock  as  soon  as  they  read  a bit  of  good  or  bad  news 
on  the  Internet.  They  don’t  take  the  time  to  check  the  facts. 

Paul:  And  what  about  the  tabloids— they’re  always  publishing  crazy  stories  about  a 
celebrity  or  a weird  event.  It’s  hard  to  trust  their  information. 

Mr.  Darby:  You’re  obviously  aware  that  the  mass  media  aren’t  always  reliable. 
Sometimes  they  unintentionally  make  mistakes.  However,  in  some  cases,  the 
mass  media  deliberately  publish  sensational  stories  that  are  based  on  innuendo 
rather  than  fact.  Consequently,  you  may  have  heard  of  cases  where  the  media 
have  been  sued  for  publishing  harmful  and  false  stories. 

Yuri:  It’s  true — don’t  believe  everything  you  read,  hear,  or  see! 

Work  with  a partner  or  a group  to  answer  the  following  questions. 

10.  Give  an  example  of  a situation  in  which  information  was  published  and  later 
proven  to  be  false. 

11.  When  few  facts  are  known,  the  mass  media  may  publish  stories  that  contain  a 
great  deal  of  speculation.  These  stories  may  be  misleading  because  some  people 
may  accept  them  as  truth.  Suggest  a few  instances  in  which  the  media  has 
published  speculative  stories. 

Compare  your  responses  with  those  on  page  1 25  in  the  Appendix. 
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Keep  in  mind  that  the  information  in  the  mass 
media  isn’t  always  reliable.  Stories  may  be  based 
on  speculation  or  opinion  rather  than  on  fact. 

And  even  factual  stories  may  be  incorrect  or  biased. 


Should  the  Mass  Media  Be  Controlled? 

Have  you  ever  objected  to  something  that  you’ve  seen  on  TV?  You  may  have 
been  offended  by  a TV  commercial,  or  perhaps  you  found  a news  item  or  a 
program  objectionable. 


Mrs.  Martin:  How  do  the  mass  media  decide  what  to  print  or  broadcast? 

Danielle:  Since  they  make  their  profit  by  reaching  the  largest  audience  possible,  I 
suppose  they  print  or  broadcast  what  they  think  the  audience  is  interested  in. 

Paul:  But  how  do  they  find  out  what  the  audience  likes? 

Mrs.  Martin:  The  mass  media  do  a lot  of  market  research  to  find  out  what  you’re 
watching.  Researchers  conduct  opinion  polls  and  pay  close  attention  to 
comments  sent  in  by  audiences. 

Yuri:  When  I see  or  hear  something  I don’t  like,  I just  switch  the  channel 
or  change  stations. 

Mrs.  Martin:  That’s  one  way  of  registering  your  opinion.  But  many  people  often 
choose  to  lodge  a complaint  when  they’re  offended  or  angry. 

Krista:  If  one  of  the  fundamental  rights  in  a democracy  is  free  speech,  shouldn’t  the 
media  be  free  to  print  or  broadcast  whatever  they  want? 

Mrs.  Martin:  Good  point.  Should  the  media  be  censored  or  regulated  by  enforcing 
rules,  or  should  this  task  be  assumed  by  individuals  themselves? 


English  Language  Arts  30-2:  Module  3 


Governments  in  many  countries  do  regulate  the  advertising  of  products,  such  as 
liquor,  tobacco,  and  drugs.  As  well,  movies  are  sometimes  censored  or  assigned 
ratings,  and  most  countries  have  laws  prohibiting  pornographic  or  racist  material. 

In  Canada,  the  CRTC  (the  Canadian  Radio-Television  and  Telecommunications 
Commission)  regulates  radio  and  television  stations  and  ensures  the  inclusion  of 
Canadian  content.  However,  now  that  most  Canadians  have  access  to  cable  television 
or  satellite  dishes,  they  spend  much  of  their  time  watching  American  networks. 


GOING  FURTHER 

If  you  want  to  know  more  about  the  role  of  the  CRTC  or  if  you  want  to  complain 
about  something  you  see  on  television  or  hear  on  the  radio,  visit  their  website: 

http://www.crtc.gc.ca 


What’s  your  opinion  on  the  issue  of  censorship?  Should  the  mass  media  be 
free  to  print  or  broadcast  whatever  they  please,  or  should  governments  regulate 
the  media?  Should  children  be  protected  from  viewing  or  hearing  certain  types 
of  content?  How  much  profanity  is  acceptable  in  the  mass  media?  Should  the 
media  be  permitted  to  print  or  broadcast  racist  or  pornographic  material? 


In  a democratic  country,  the  mass  media  takes  the  role 
of  a “watchdog”  on  governments  and  other  powerful 
organizations.  The  job  of  the  media  is  to  protect  the 
public’s  interest.  By  investigating  and  exposing 
mistakes,  injustice,  and  corruption,  the  mass  media 
can  sway  public  opinion  and  encourage  citizens  or 
authorities  to  take  action. 

Although  much  of  the  mass  media  do  protect  the 
public’s  interest,  they  are  also  driven  by  the  need  to 
make  a profit.  Because  the  mass  media  compete  with 
each  other  to  sell  their  product,  they  often  rely  on 
sensational  stories  to  attract  their  audience.  Should 
the  mass  media  have  the  right  to  publish  or  broadcast 
everything  they  learn? 


Mr.  Darby:  What  are  some  examples  of  situations  when  information  is  withheld 
from  the  public? 

Paul:  The  police  don’t  always  want  to  reveal  everything  they  know  about  a crime, 

especially  if  they  haven’t  arrested  anyone.  They  may  not  want  to  tip  off  the  criminal. 

Maria:  And  the  Canadian  courts  don’t  allow  television  cameras  or  photographers  in 
the  courtroom.  In  some  cases,  judges  ban  the  publication  of  some  evidence. 

Yuri:  The  names  of  young  offenders  are  also  kept  secret. 

Krista:  The  military  sometimes  withholds  information,  especially  during  a crisis  or 
war.  Of  course,  intelligence  agencies  like  the  CSIS  and  the  CIA  don’t  want  to 
reveal  what  they  know  about  terrorists  or  criminal  activities. 

Danielle:  I’ve  also  heard  that  the  government  must  keep  the  details  of  a budget 
secret  until  it’s  released  so  that  no  one  can  take  unfair  advantage  of  changes. 

Mr.  Darby:  That’s  right.  Many  types  of  negotiations  are  conducted  in  secrecy.  For 
example,  during  labour  talks,  most  unions  and  employers  don’t  want  anything 
published  in  the  media  until  a contract  is  signed.  After  all,  it’s  pointless  to  give 
people  false  impressions  or  incorrect  information.  But  at  times,  the  mass  media 
obtain  confidential  information.  Should  they  publish  it? 

Sometimes  there  are  good  reasons  for  withholding  information  from  the  public. 

However,  governments  may  also  attempt  to  withhold  information  to  cover  up 

mistakes,  favouritism,  injustice,  scandals,  and  corruption. 

12.  Why  is  the  following  information  withheld  from  the  public? 

a.  the  names  of  young  offenders 

b.  some  military  information  during  a crisis  or  war 

c.  some  details  related  to  a crime 
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13.  Why  is  it  important  that  the  mass  media  be  allowed  access  to  as  much 
information  as  possible? 

Compare  your  responses  with  those  on  page  1 25  in  the  Appendix. 

Another  aspect  of  this  issue  is  the  publishing  of  information  about  the  private  lives  of 
public  figures.  Much  of  the  mass  media  delight  in  publishing  scandalous  and  sensational 
stories  about  celebrities,  politicians,  athletes,  and  other  well-known  individuals. 
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Ms.  Martin:  Do  you  think  the  public  has  the  right  to  know  details  about  the  private 
lives  of  celebrities  and  politicians?  Many  celebrities  depend  on  publicity  for  their 
fame  and  fortune.  Yet  they  also  want  their  privacy  respected. 


Krista:  I must  admit,  I enjoy  reading  about  the  private  lives  of  movie  stars  and 
musicians.  I like  to  know  who’s  dating  whom  or  who  is  getting  divorced. 

Maria:  But  sometimes  the  media  go  too  far.  They  hire  helicopters  to  fly  over  private 
homes,  and  they  use  telephoto  lenses  on  cameras  to  catch  people  off  guard.  That’s 
how  the  tabloids  make  a profit — they  sell  scandals  and  gossip. 


Yuri:  Someone’s  career  or  personal  life  can  be  ruined  in  an  instant— and  sometimes 
the  stories  aren’t  even  true. 


Ms.  Martin:  Good  point.  But  some  of  the  mass  media  claim  that  the  public  has  the 
right  to  know  every  sordid  detail  about  a politician’s  or  celebrity’s  life.  Who  is 
responsible  for  this  situation — the  mass  media  or  the  people  who  buy  the  tabloids? 


What  do  you  think?  Does  the  public  have  the  right  to  know  about  the  private 
lives  of  public  figures?  Do  you  think  the  mass  media  should  publish  information 
about  the  private  lives  of  politicians?  When  a celebrity  is  convicted  of  doing 
something  illegal  (such  as  using  drugs  or  driving  while  impaired),  should  this 
information  be  published? 
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The  mass  media  are  a powerful  and  pervasive  force  in  the  world.  They  provide 
valuable  information,  but  they  may  also  publish  confidential,  offensive, 
controversial,  or  harmful  material. 


GOING  FURTHER 

Many  websites  on  the  Internet  have  excellent  information  on  the  mass  media. 

Begin  your  search  by  visiting  this  website  operated  by  the  Media  Awareness 
Network,  a non-profit  organization  sponsored  by  a variety  of  Canadian  mass 
media: 

www.media-awareness.ca 

V s 
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The  topic  of  the  public’s  right  to  know  could  be  an  interesting  subject  for  a 
play.  Think  of  a character  who  has  a secret  that  is  discovered  by  a reporter  or 
photographer.  Your  character  could  be  a politician,  celebrity,  athlete,  or  even 
the  son  or  daughter  of  someone  who  is  well-known.  What  will  your  character 
do  when  he  or  she  realizes  that  his  or  her  secret  has  been  discovered?  Write  a 
scene  that  shows  your  character’s  mental  or  physical  conflict  (or  both)  as  he 
or  she  deals  with  this  situation. 


Before  you  begin  writing  your  script,  you  may  want  to  review  information  on 
plays  and  scripts  on  pages  124  and  212  of  your  English  Language  Arts 
Handbook  for  Secondary  Students. 


Keep  in  mind  that  most  of  the  mass  media 
are  businesses  trying  to  make  a profit.  They’ 
try  to  sell  you  whatever  you’re  willing  to  buy. 


Go  to  page  1 2 of  Assignment  Booklet  3A  and  respond  to 
questions  1 and  2 in  Section  2. 
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Now  that  you’ve  looked  at  some  of  the  issues  related  to  the  mass  media,  you’re  ready  to 
think  about  how  they  influence  the  way  you  think  and  act.  Because  you  live  in  a 
democratic  country,  you  may  think  that  the  mass  media  are  reliable  and  unbiased. 
However,  the  media  are  often  used  to  spread  particular  messages  to  win  your  support. 
Much  of  the  time,  you  may  be  unaware  of  the  ways  you  are  influenced  by  the  mass  media. 

Propaganda 


The  mass  media  are  used  to  promote  a cause  through  the  spreading  of  propaganda. 
Today,  when  the  media  reach  all  parts  of  the  world,  governments  and  other 
organizations  battle  to  outdo  each  other  in  spreading  their  messages. 


i You’ll  learn  more 
about  persuasive 
| techniques  in 
Module  5. 


In  the  past,  totalitarian  governments  used  propaganda  to  deceive  and  control  their 
citizens.  Both  Hitler  and  Stalin  understood  the  power  of  the  mass  media  and  used  it  to 
spread  their  messages  and  distort  the  truth.  For  example.  Hitler  convinced  many  of  the 
German  people  that  the  Jews  were  to  blame  for  Germany’s  economic  problems.  Stalin 
used  propaganda  to  persuade  the  people  of  the  Soviet  Union  that  Communism  was 
benefiting  everyone  equally. 

Of  course,  propaganda  doesn’t  always  involve  deception;  governments  and  other 
organizations  use  propaganda  to  win  support  for  worthy  causes. 


1.  During  controversial  events,  many  governments  use  propaganda  to  win  the  support 
of  their  citizens.  Provide  examples  of  recent  conflicts  in  which  governments  have 
spread  propaganda  to  gain  support  for  their  policies  and  positions. 
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2.  Look  at  the  following  posters  used  during  World  War  I.  What  messages  are 
portrayed  in  these  posters?  What  visual  techniques  in  the  posters  would  likely 
have  the  greatest  impact? 


b. 


U S MARINE  CORPS 

JOIN  NOWAND  Tf.SI  YOUR  COURAGE 
REAL  FIGHTING  WITH  REAL  FIGHTERS 


•107  M AH  MW,..  WASHING  ION.  I).  I . 


3.  Businesses  also  engage  in  spreading  propaganda  to  promote  their  interests.  Can 
you  think  of  examples  of  publicity  campaigns  in  which  corporations  have  tried  to 
win  support  for  a project  or  a position? 

Compare  your  responses  with  those  on  page  1 26  in  the  Appendix. 

Advertising  and  publicity  campaigns  may  target  select  groups  in  society,  but 
propaganda  generally  targets  the  whole  population.  One  problem  with  propaganda 
is  that  it  presents  only  one  point  of  view.  As  a result,  propaganda  is  sometimes  called 
brainwashing. 
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DID  YOU  KNOW? 

Have  you  ever  heard  the  famous  saying  that  the  first  casualty  of  war  is 
truth?  When  Iraq  invaded  Kuwait,  in  1990,  the  oil-rich  government  of 
Kuwait  wanted  to  win  American  support  for  attacking  Iraq  and  freeing 
Kuwait.  The  Kuwaiti  government  hired  an  American  public  relations 
firm  called  Hill  and  Knowlton,  which  fabricated  a story  about  invading 
Iraqi  soldiers  pulling  Kuwaiti  babies  from  hospital  incubators  and  leaving 
them  to  die. 

Millions  of  television  viewers  across  the  world  watched  a young  girl 
tearfully  claim  that  she  had  witnessed  this  atrocity.  In  fact,  the  girl  was 
later  found  to  be  a member  of  the  Kuwaiti  royal  family,  and  the  story  was 
proven  false.  However,  the  truth  did  not  emerge  until  long  after  the  war 
was  over.  This  story  illustrates  how  propaganda  in  the  mass  media  can  be 
^used  to  sway  public  opinion. 
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Still,  much  propaganda  encourages  people  to  improve  their  health,  examine  their 
priorities  and  values,  or  promote  safety. 


4.  Suggest  some  examples  of  publicity  campaigns  that  have  encouraged  people 
to  change  their  behaviour  or  donate  money  to  support  a particular  cause. 


Compare  your  response  with  the  one  on  page  1 27  in  the  Appendix, 

In  your  lifetime,  you’ll  probably  experience  forms  of  propaganda  on  a regular  basis. 
Would  you  be  able  to  recognize  a message  as  propaganda?  Here  are  some  questions 
you  should  ask  yourself  when  you’re  confronted  with  persuasive  messages: 

• What  organization  is  spreading  this  message? 

• What  does  this  organization  want  me  to  believe  or  do? 

• Who  will  benefit  if  I support  this  cause? 

• Does  this  organization  have  a hidden  agenda  (a  secret  purpose)? 
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GOING  FURTHER 


You’ll  get  a greater  understanding  of  how  propaganda  are  used  to  influence  your 
thinking  if  you  watch  the  video  Thith  Merchants  (National  Film  Board,  1998). 
This  video  shows  how  organizations  attempt  to  control  the  way  the  mass  media 
present  information. 


Portfioiio  3p 

Suppose  you  worked  for  a company  that  specialized  in  creating  publicity 
campaigns  for  organizations.  Choose  an  organization  that  you’re  interested 
in.  Develop  a proposal  for  a publicity  campaign  to  promote  the  organization’s 
cause.  For  example,  you  could  develop  a campaign  for  the  SPCA  to  promote 
the  adoption  of  cats  and  dogs  or  a campaign  for  the  Canadian  Blood  Services 
to  encourage  people  to  donate  blood.  In  your  proposal,  you  should  think 
about  what  types  of  media  would  be  most  effective  in  reaching  people  and 
how  you  want  to  get  people’s  attention. 

A proposal  is  an  example  of  persuasive  writing  that  presents  a plan  to  an 
audience.  Use  the  Internet  to  find  information  on  writing  a proposal.  One 
website  that  you  may  find  useful  is  at 

http://www.alis.gov.ab.ca/tips/archive.asp?EK  = 152 


Slant  and  Doublespeak 


A lot  of  propaganda  is  easy  to  recognize.  For  example,  when 
governments  and  other  organizations  run  advertising  campaigns 
to  try  to  convince  you  to  support  their  position,  you  likely  know 
you’re  being  subjected  to  propaganda.  However,  some  types  of 
persuasion  can  be  extremely  subtle. 

The  way  that  the  mass  media  tell  stories  can  affect  the  way  you 
perceive  people,  organizations,  and  events.  Stories  are  told  with 
words  as  well  as  pictures;  the  words  and  visuals  used  in  a story  can 
slant  a story  in  a particular  direction  and  influence  your  thinking. 


Look  at  the  following  example: 


Irate  members  of  the  United  Canadians  party  continued  to 
hound  the  government  about  its  failure  to  disclose  details 
on  the  mismanagement  of  the  detested  VAT  tax. 
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5.  a.  How  do  the  words  in  this  example  slant  this  story? 

b.  Suppose  that  a photograph  was  used  with  a news  story  about  a protest.  How 
could  this  visual  affect  your  perception  of  the  event? 

Compare  your  responses  with  those  on  page  1 27  in  the  Appendix, 

Another  way  that  your  perception  of  information  can  be  affected  is  through  the  use 
of  doublespeak.  Doublespeak  is  the  intentional  use  of  deceptive  language.  The  use 
of  doublespeak  can  easily  obliterate  the  message’s  meaning  so  that  the  audience  is 
confused  or  deceived.  Here  are  some  examples  of  this  type  of  language: 


Examples  of  Doublespeak 

“involuntary  conversion  of  property” 

An  insurance  company  used  this  term  to 
disguise  the  fact  that  the  property  had  been 
destroyed  by  fire. 

“collateral  damage” 

The  American  military  used  this  term  to  refer  to 
civilian  deaths  during  a war. 

“ethnic  cleansing” 

This  term  has  been  used  to  cover  up  the 
slaughter  of  members  of  a particular  ethnic  group. 

DID  YOU  KNOW? 

The  English  writer  George  Orwell  coined  the  term  doublespeak 
in  his  novel  called  1984.  In  this  novel,  the  government  (known 
as  “Big  Brother”)  controls  the  people  through  propaganda  and 
video  surveillance.  Doublespeak  refers  to  the  government’s  use 
of  language  to  confuse  and  deceive  the  people.  For  example,  the 
government  department  that  was  in  charge  of  propaganda  was 
called  the  Ministry  of  Truth;  the  department  that  looked  after 
the  military  was  called  the  Ministry  of  Peace.  Today,  when 
governments  and  other  organizations  use  confusing  or 
deceptive  language,  they’re  often  accused  of  using  doublespeak. 


Think  about  the  following  examples  of  doublespeak: 

• involuntary  permanent  downsizing 

• career  assignment  and  relocation 

• release  of  resources 

• downsizing 

6.  What  do  you  think  these  terms  actually  mean?  Why  would  organizations 
use  these  terms  rather  than  words  that  people  could  easily  understand? 

Compare  your  response  with  the  one  on  page  1 27  in  the  Appendix, 
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Doublespeak  isn’t  careless  use 
of  language;  it’s  a deliberate 
attempt  to  hide  the  truth. 


J 


The  Media  and  Materialism 


Another  way  that  the  media  influences  you  is  through  advertising.  You’ll  look  at 
advertising  techniques  in  more  detail  in  the  next  section;  but  first,  you’ll  consider 
how  the  mass  media  is  used  to  promote  materialism  (interest  in  wealth  and  goods) . 


Mr.  Darby:  How  much  money  have  you  spent  in  the  past  twenty-four  hours? 

Danielle:  Not  much.  I did  have  pizza  and  pop  for  lunch  today. 

Paul:  I spent  a lot.  I had  to  buy  gas  and  a new  battery  for  my  truck. 

Maria:  I went  shopping  yesterday  and  bought  some  new  clothes. 

Yuri:  I bought  two  new  CDs.  What  about  you,  Mr.  Darby?  What  did  you  buy? 

Mr.  Darby:  I bought  some  groceries  and  made  a payment  to  the  bank  for  a loan  that  I 
used  to  buy  my  car.  Sounds  like  we’re  all  doing  our  part  to  keep  the  economy  rolling. 

When  you  purchase  goods  and  services,  you  create  employment  for  other  people— 
and  maybe  even  for  yourself.  However,  if  you’re  like  most  people,  you  spend  money 
on  things  that  you  don’t  really  need.  You’re  buying  luxuries  rather  than  necessities. 
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Advertising  in  the  mass  media  has  made  it  difficult  for  people  to  see  the  difference 
between  luxuries  and  necessities.  Most  Canadians,  for  example,  now  regard  owning  a 
vehicle  as  a necessity.  Household  appliances  such  as  televisions,  dishwashers,  and 
microwave  ovens  are  also  considered  necessary. 

When  people  look  at  ads,  they  become  aware  of  what’s  available.  Advertising  makes 
people  want  new  and  different  products;  it  can  also  make  people  feel  dissatisfied 
with  their  possessions  or  discontented  with  themselves  and  their  lives. 

As  well,  advertising  encourages  people  to  endlessly  buy  merchandise.  Many  people 
use  credit  cards  to  purchase  items  that  they  can’t  afford;  then  they  pay  high-interest 
rates  because  they  can’t  pay  off  their  debts.  According  to  Statistics  Canada,  in  1998 
about  38%  of  families  had  credit  card  or  instalment  debts  outstanding.  Statistics 
Canada  research  has  also  shown  that  every  year  Canadians  buy  more  goods  and 
services  on  credit. 


The  jacket  I bought  last  spring  isn’t  in 
style  anymore.  I really  want  a new  one. 


If  I had  a quad,  I could  have  a lot 
of  fun.  I could  go  out  with  the  gang 
instead  of  just  sitting  at  home. 


7.  a.  Do  you  or  your  family  own  items  that  seem  necessary,  but  are  not  required 
for  survival?  List  some  examples. 

b.  Have  you  ever  purchased  an  item,  used  it  briefly,  and  then  discarded  it?  Have 
you  ever  had  regrets  about  buying  something? 

c.  How  does  advertising  in  the  mass  media  influence  you  to  buy  items  that 
aren’t  really  necessary? 

d.  Do  you  or  your  family  purchase  merchandise  on  credit?  Have  you  ever  spent 
more  than  you  could  afford  when  you’ve  purchased  something? 

Compare  your  responses  with  those  on  page  127  in  the  Appendix. 

The  article  you’ll  read  next  will  make  you  think  about  how  you  spend  your  money. 

Turn  to  page  194  in  Between  the  Lines  12,  and  read  “Buy  Nothing  Day  Provokes 

Pause  for  Thought.” 
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Do  you  agree  with  the  concept  of  “Buy  Nothing  Day”?  Would  you  describe 
yourself  as  a thoughtful  consumer?  Do  you  think  carefully  before  you  make 
your  purchases?  Do  you  budget  your  money  and  limit  your  spending?  Do  you 
enjoy  shopping  and  looking  at  new  products?  Are  you  often  tempted  to  buy 
things  you  don’t  really  need? 

Media  and  Image 

The  mass  media  also  influence  people  in  more  subtle  ways  by  affecting  their  values. 
Without  realizing  it,  many  people  have  gradually  altered  their  attitudes  and  beliefs 
about  themselves  and  their  society.  When  models,  celebrities,  and  actors  display 
some  types  of  behaviour,  many  people  imitate  them  consciously  or  unconsciously. 

8.  Consider  the  way  that  the  mass  media  generally  portrays  human  behaviour.  How 
does  the  mass  media  portray  the  following? 

a.  smoking  cigarettes,  consuming  alcohol,  using  marijuana 

b.  romantic  relationships 

c.  respect  for  authority 

d.  solving  problems 

e.  aggressive  behaviour 

Of  course  the  mass  media  can  also  cause  positive  changes  in  people’s  behaviour 
and  attitudes.  For  example,  the  media  have  been  instrumental  in  promoting  equality 
between  races  and  ending  prejudice  and  discrimination. 

9.  Suggest  other  examples  of  how  the  mass  media  have  had  a positive  effect  on 
people’s  behaviour  and  attitudes. 

Compare  your  response  with  the  one  on  page  1 28  in  the  Appendix. 

The  mass  media  have  a strong  influence  on  how  people  perceive  themselves.  The 
images  that  people  see  in  the  media  usually  suggest  the  ideal  rather  than  the  real. 
Successful  women,  for  example,  are  thin,  chic,  and  beautiful  and  successful  men 
are  tall,  muscular,  and  handsome. 

In  real  life,  men  and  women  have  a variety  of  body  sizes  and  shapes.  However, 
many  people  have  become  unhappy  with  their  appearances  because  they  compare 
themselves  unfavourably  to  images  in  the  media. 
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The  poem  you’ll  read  next  addresses  the  way  that  the  mass  media  has  affected 
people’s  self-image. 


Identity  Crisis 

by  Monica  Holliday 


You  said  to  be  beautiful, 

I had  to  be  thin. 

You  said  to  wear  that  dress, 

I needed  perfect  curves 
(Whatever  that  meant) . 

You  said  to  drive  that  car, 

I had  to  have  gorgeous  eyes. 

You  said  to  wear  that  scent, 

I needed  flawless  skin. 

You  said  in  order  to  get  that  man, 

I had  to  have  long,  luscious  lashes. 

You  said  to  get  that  job, 

I needed  big,  pouting  lips. 

You  said  to  succeed  in  life, 

I had  to  be  perfect. 

You  said  to  be  happy, 

I had  to  conform  to  all  your  obsessions. 
And  now  as  I lay  here. 

With  my  living  breath  departed, 
Looking  beautiful  against 
The  creaseless  silk  of 
My  eternal  bed, 

I ask  you  why  you  do  this. 

Why  I died  this  way. 

Trying  to  exemplify 
Perfect. 


Do  you  agree  that  the  mass  media  pressures  people  to  be  perfect?  Do  you  feel 
any  of  this  pressure  yourself?  Do  you  try  to  conform  to  stereotypes?  (Or  do 
you  try  to  defy  stereotypes  with  an  alternate  lifestyle  or  appearance?) 


1 Monica  Holliday,  “Identity  Crisis,”  in  Passages  12  Literature  and  Language  (Toronto:  Gage  Learning  Corporation, 
2002)  177.  Reproduced  by  permission  of  the  author. 


10.  What  do  you  think  caused  the  speaker’s  death? 

11.  a.  What  word  does  the  speaker  repeat  several  times  in  this  poem? 
b.  How  is  this  word  linked  to  the  poem’s  underlying  message? 

Compare  your  responses  to  those  on  page  1 28  in  the  Appendix. 


GOING  FURTHER 

If  you’re  interested  in  how  the  mass  media  construct  illusions  out  of  reality,  view 
the  film  Dream  Machine  (National  Film  Board,  2000).  This  film  shows  how  a pop 
star  can  be  created  and  marketed.  You’ll  see  how  the  media  is  used  to  present  an 
image  that  appeals  to  fans  of  pop  culture. 


What  is  your  opinion  of  the  messages  about  beauty  found  in  the  mass  media? 
How  do  these  messages  affect  people’s  self-image?  Express  your  ideas  in  a 
free  verse  poem. 

Begin  by  brainstorming  a list  of  ideas  and  images.  Then  you  might  try  doing 
some  freewriting  about  what  you  hear,  read,  and  see  in  the  media.  You  might 
also  want  to  use  a speaker  in  your  poem,  as  Monica  Holliday  did  in  “Identity 
Crisis.”  Finally,  you’ll  want  to  shape  your  thoughts  into  a poem. 


The  mass  media  exert  a powerful  influence  on  the  way 
people  think  and  behave.  Through  propaganda,  the  media 
can  be  used  to  win  support  for  ideas,  causes,  and 
policies.  Through  advertising,  the  media  encourage 
consumers  to  spend  more  than  they  have.  The  media  also 
influence  our  values  and  our  perceptions  of  ourselves. 


Go  to  page  14  of  Assignment  Booklet  3A  and  respond  to 
questions  3 to  5 in  Section  2. 
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C&sm3:  Thinking  Critically  About  the  News 


One  essential  service  of  the  mass  media  is  to  provide  people  with  news  about  their 
community,  their  country,  and  the  world. 

Many  people  rely  on  a variety  of  mass  media  to  get  their  news.  For  example,  they 
may  listen  to  the  radio  in  the  morning,  read  some  news  on  the  Internet  during  the 
day,  read  a newspaper  in  the  evening,  and  finally  watch  the  news  on  TV  before 
going  to  bed.  As  well,  many  people  subscribe  to  news  magazines,  such  as  Maclean’s 
or  Time. 

1 . How  do  you  and  your  family  get  the  news? 


Compare  your  response  with  the  one  on  page  1 29  in  the  Appendix. 

The  mass  media  deal  with  news  stories  in  different  ways.  Think  about  a story  such 
as  the  explosion  of  the  space  shuttle  Columbia  in  February  2003;  consider  the  variety 
of  information  you  will  find  in  different  types  of  media. 


Ms.  Martin:  What  are  some  differences  in  the  ways  that  diverse  types  of  media 
present  the  news? 

Krista:  When  something  happens,  the  radio  will  often  be  the  first  to  broadcast  it. 

But,  on  most  radio  stations,  the  news  takes  only  a few  minutes,  so  the  stories 
are  very  brief.  Usually,  you  get  only  the  main  facts. 

Danielle:  That’s  true  of  most  radio  stations,  but  the  CBC  has  long  newscasts  and  lots 
of  interviews.  In  fact,  CBC  Radio  1 focuses  on  current  events  most  of  the  time. 

Yuri:  If  you  want  headlines  and  pictures,  you  can  get  your  news  from  the  Internet. 
The  big  media  corporations  all  have  websites  where  you  can  get  more  details. 
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Paul:  A lot  of  news  stories  on  television  are  quite  short,  but  usually  there  will  be  some 
longer  feature  stories.  If  the  TV  station  has  good  video  footage,  theyTl  often  spend 
time  on  the  story,  even  if  it  isn’t  that  important. 

Danielle:  When  something  big  happens,  like  the  Columbia  accident,  some  TV  stations 
will  cancel  regular  programming  and  report  the  news  as  it  happens. 

Maria:  But  if  you  want  to  know  more  details,  you  usually  have  to  read  a newspaper. 
And  a news  magazine  like  Maclean’s  will  provide  background  information  so  that 
you  can  understand  the  context  of  an  event. 

2.  Make  a chart  in  your  notebook  similar  to  the  following  one.  In  your  chart,  identify 
the  advantages  and  disadvantages  of  how  each  medium  presents  the  news. 


Advantages 

Disadvantages 

Radio 

Internet 

Television 

Newspapers 

Magazines 

Compare  your  responses  with  those  on  page  1 29  in  the  Appendix. 


r 

GOING  FURTHER 

If  you’re  interested  in  reading  news  online,  you’ll  find  an  extensive  list  of  news 
providers  at  the  following  website: 

http://www.refdesk.com/paper.html 
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Sources  of  the  News 

The  mass  media  obtain  the  news  that  they  present  in  different  ways: 

Local  news:  Reporters  on  the  scene  conduct 
interviews  and  do  research.  They  obtain  information 
from  a variety  of  sources,  such  as  witnesses;  officials 
and  authorities,  such  as  the  police;  government  and 
community  leaders;  rescue  workers;  business 
executives;  scientists;  and  people  with  expertise. 

Provincial  and  national  news:  Most  newspapers 
and  TV  stations  are  part  of  a network  or  chain. 

For  example,  Canwest  Global  owns  TV  stations 
and  daily  newspapers  across  Canada.  These 
networks  and  chains  share  stories  across  the  country. 

International  news:  Large  media  corporations  often  finance  news  bureaus  in  many 
parts  of  the  world.  Reporters  and  camera  operators  are  then  able  to  move  quickly  to 
locations  where  news  is  breaking.  Using  satellite  technology,  news  can  be 
transmitted  instantly  throughout  the  world. 

Some  organizations  specialize  in  providing  news  to  the  mass  media.  These 
organizations  hire  reporters  who  are  stationed  in  key  places  throughout  the  world. 
The  reporters  file  news  stories,  which  are  then  sold  to  newspapers.  Three  of  the  main 
news  services  are  Reuters,  Associated  Press,  and  Canadian  Press.  When  a story 
comes  from  a news  service,  you’ll  see  its  name  printed  at  the  beginning  of  the  story. 


DID  YOU  KNOW? 

Many  news  services  have  long  histories  as  suppliers  of  news. 
Reuters,  for  example,  was  founded  in  London,  England,  in  1851. 
Today  it  operates  nearly  200  news  bureaus  in  150  countries,  and 
it  publishes  news  in  26  languages.  Canadian  Press,  which  also 
operates  Broadcast  News,  employs  200  journalists.  It  was  started 
in  1917  and  is  cooperatively  owned  by  several  Canadian  media 
corporations.  In  the  United  States,  Associated  Press  was  founded 
in  1848  by  six  newspapers  in  New  York.  You  can  obtain  news  from 
these  news  services  at  their  websites: 

Reuters:  http://www.reuters.com 

Canadian  Press:  http://www.cp.org/english/hp.htm 


3.  To  obtain  news,  why  is  it  advantageous  for  newspapers  and  TV  stations  to  be 
part  of  networks  or  chains? 

Compare  your  response  to  the  one  on  page  1 30  in  the  Appendix. 
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Fact  or  Opinion 


Do  news  stories  consist  mainly  of  facts?  The  next  time  you  listen  to  the  news  or  read 
a newspaper,  think  carefully  about  what’s  being  presented.  You  may  be  surprised  to 
learn  that  many  news  stories  have  very  few  facts  and  a lot  of  opinions. 

Very  often,  few  facts  are  actually  known  about  events  that  have  occurred.  As  a 
result,  reporters  often  develop  their  stories  with  opinions  or  speculation  about  the 
event. 

4.  Suppose,  for  example,  that  a massive  earthquake  occurs  in  China,  and  you  work 
for  a news  service  in  Beijing. 

a.  What  facts  could  you  report  immediately? 

b.  What  information  would  likely  be  unavailable  for  some  time? 

c.  How  would  you  supplement  the  basic  facts  to  create  a longer  news  story? 

Compare  your  responses  with  those  on  page  1 30  in  the  Appendix. 

As  a consumer  of  the  news,  you  need  to  be  able  to  distinguish  between  fact  and 
opinion.  Factual  statements  are  assertions  that  can  be  proven  true  or  false.  Opinions, 
on  the  other  hand,  are  personal  viewpoints. 


Statement  of  Fact  Statement  of  Opinion 


r \ 

This  government  has 
reduced  taxes  and  increased 
spending  on  health  care. 

r \ 

This  government  has  hardly 
reduced  taxes  at  all,  and  isn’t 
spending  enough  on  health  care. 

k 

tj 

In  many  news  stories,  reporters  are  careful  to  place  statements  of  opinion  in  quotation 
marks  to  provide  a clear  indication  of  who  is  speaking.  However,  even  when  people 
express  opinions,  their  assertions  may  sound  like  facts.  People  also  voice  opinions  as 
generalizations  that  sound  factual.  As  a result,  you  may  be  confused  because  you  may 
think  that  you’re  getting  factual  information  when  you  aren’t. 
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What  can  be  even  more  confusing  is  that  some  news  stories  contain  statements  of 
facts  that  are  incorrect.  For  example,  statistical  information  may  be  misinterpreted. 

In  some  cases,  information  is  deliberately  slanted  so  that  you  think  you’re  getting 
the  truth  when  you’re  actually  getting  only  part  of  the  story  or  a biased  interpretation 
of  the  facts. 

Here  are  some  questions  you  should  ask  yourself  about  the  news: 

• What  factual  information  is  being  presented? 

• Which  statements  are  opinions? 

• Which  statements  are  mere  speculation  about  possible  outcomes? 

• Are  the  factual  statements  accurate?  Could  these  facts  be  wrong? 

• Could  the  factual  information  be  slanted  to  achieve  a particular  purpose? 

5.  Think  about  the  following  statements.  Which  are  statements  of  facts,  and  which 
are  opinions?  What  questions  should  you  ask  before  accepting  these  statements 
as  truth? 


a.  Canadians  want  lower  taxes. 


b.  Over  three  hundred  people  attended  the  meeting  to  protest  the  town’s  new  bylaw. 


c. 


d. 


e. 


f. 


Every  year,  hundreds  of  young  Canadians  start 
smoking  tobacco. 

Governments  should  ban  cigarette  advertising. 

The  carbon  monoxide  emitted  from  vehicles  is 
causing  global  warming. 

Single  parent  families  need  more  support  to  help 
them  pay  for  day  care. 


g.  The  price  of  a barrel  of  oil  reached  an  all-time  high  yesterday. 


h.  Over  sixty  percent  of  the  people  surveyed  said  they  believed  in  free  education. 


i.  It’s  inappropriate  to  wear  jeans  to  a wedding. 

j.  In  a recent  open-line  show,  twenty-two  callers  objected  to  tax  dollars  being 
used  to  support  professional  sports  teams. 

Compare  your  responses  with  those  on  page  131  in  the  Appendix, 
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When  you’re  reading,  listening,  or  watching  the 
news,  focus  on  differentiating  between  fact  and 
opinion.  Keep  in  mind  that  statements  that 
sound  factual  may  be  misleading  or  even  untrue. 


Putting  a Spin  on  the  News 

Many  news  stories  originate  from  controversial  events,  such  as  political  decisions, 
business  initiatives,  or  costly  mistakes. 

Most  organizations,  such  as  governments  and  large  corporations,  employ  public 
relations  (PR)  personnel  to  handle  the  news  media  when  necessary.  One  job  of 
the  PR  staff  is  to  answer  the  media’s  questions.  PR  people  also  issue  press  releases 
with  information  that  is  used  by  reporters  to  deliver  stories. 

Another  important  job  that  PR  people  perform  is  putting  a favourable  “spin”  on  a 
news  story  to  prevent  the  organization’s  image  from  being  harmed.  This  type  of 
“damage  control”  is  extremely  important  when  organizations  become  embroiled  in 
controversial  situations. 

6.  Imagine  that  you’re  employed  by  a large  oil  company.  A break  in  a pipeline 
owned  by  the  company  has  caused  a major  oil  spill  in  an  environmentally 
sensitive  area.  How  would  you  try  to  create  a favourable  spin  on  this  news 
story  so  that  your  company’s  image  isn’t  damaged? 

7.  Why  should  audiences  be  aware  that  organizations  often  try  to  manipulate  the 
way  news  is  presented? 

Compare  your  responses  with  those  on  page  131  in  the  Appendix. 


Governments  and  other  organizations  often  try  to 
influence  the  way  the  news  is  presented  by  putting  a 
positive  spin  on  news  stories.  As  a news  consumer, 
try  to  be  aware  of  how  news  stories  can  be  slanted 
to  favour  or  discredit  a particular  position  or  action. 
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To  understand  how  governments  and  other  organizations  attempt  to  put 
a favourable  spin  on  the  news,  watch  the  movie  Wag  the  Dog,  starring 
Robert  De  Niro  and  Dustin  Hoffman.  This  comedy  satirizes  the  ways  that 
PR  people  manipulate  the  mass  media  to  spread  their  messages.  Eleven  days 
before  an  election,  the  media  learn  that  the  President  has  been  involved  in  a 
scandal.  The  President’s  publicity  team  believes  that  the  only  way  that  the 
President  can  win  the  election  is  to  distract  the  media’s  attention  from  the 
scandal  by  creating  a diversion.  Their  plan  will  amaze  and  amuse  (and  maybe 
disturb)  you.  Warning:  This  movie  is  rated  PG  because  audiences  may  find 
^jsome  of  the  language  offensive. 


TV  News 

Do  you  and  your  family  frequently  watch  the  news  on  television?  If  you  do,  you’re 
doubtless  spellbound  at  times  by  what  you  see— skyscrapers  toppling,  buildings 
burning,  a space  shuttle  falling  apart,  bombs  dropping  from  planes,  or  a ship 
crashing  on  a reef. 

Being  able  to  see  events  as  they  happen  or  shortly  after  they’ve  happened  has  a 
tremendous  impact  on  viewers.  As  a result,  television  has  a huge  advantage  over 
radio  and  the  print  media  in  presenting  much  of  the  news. 

At  the  same  time,  TV  news  also  has  limitations.  Many  important  stories  don’t 
come  with  spectacular  video  footage.  For  example,  when  government  leaders  are 
announcing  policies  and  programs,  their  speeches  are  rarely  exciting,  yet  this  type 
of  news  can  be  extremely  important. 


As  they  say  in  the  television  news  world,  “If  it  bleeds, 
it  leads.”  Most  TV  newscasts  begin  with  high-interest 
stories — usually  the  ones  with  riveting  video  footage. 
A fire,  crime,  or  emergency  in  another  country  may 
receive  more  attention  than  an  important  national 
political  speech  or  economic  announcement. 


Viewers  can  easily  change  channels  when  they  become  bored;  therefore,  television 
news  producers  try  to  make  the  news  as  entertaining  as  possible.  As  well,  many 
advertisers  prefer  to  run  commercials  during  news  shows  when  audiences  are  large, 
so  news  producers  are  under  additional  pressure  to  present  an  entertaining  news 
broadcast  to  attract  viewers. 
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8.  Suggest  some  ways  that  television  producers  make  their  news  shows  interesting 
and  entertaining.  In  your  response,  consider  the  news  anchors  (the  people  who 
present  the  news  and  co-ordinate  the  reports  coming  in);  the  set  (the  area  where 
the  show  is  filmed);  the  lead  stories;  the  length  of  the  stories;  and  the  type  of 
stories  included  in  the  broadcast. 

Compare  your  response  to  the  one  on  page  1 32  in  the  Appendix. 


6 TourKod Pnfctf  3/C 


Do  you  think  that  television  news  broadcasts 
place  more  emphasis  on  entertainment  than 
on  information?  If  you  rely  entirely  on 
television  for  news,  do  you  think  you’ll  get 
a complete  picture  of  the  day’s  events?  Do 
all  television  networks  provide  the  same  type 
of  news  coverage?  Do  you  prefer  to  watch 
the  news  on  a particular  station?  If  so,  why 
do  you  find  this  newscast  interesting? 


V 


As  a news  consumer,  you  need  strong  reading,  listening, 
and  viewing  skills  to  distinguish  between  fact  and  opinion 
and  to  recognize  the  spin  that’s  often  placed  on  news 
stories.  Keep  in  mind  that  if  you  rely  on  only  one  type  of 
mass  media  for  news,  you’re  likely  not  getting  all  the 
information  you  need  to  understand  what’s  happening. 


' 


Portfolio  ftem  3p 

Pretend  that  you’ve  been  hired  by  a television  station  that  wants  to  change 
its  evening  news  show  to  increase  its  viewing  audience.  Develop  a humorous 
presentation  containing  a number  of  suggestions  about  ways  to  make  the 
news  show  more  entertaining  to  viewers.  In  your  presentation,  you  should 
consider  the  news  anchors,  the  set,  and  the  way  the  stories  are  presented. 
Remember:  Your  purpose  is  to  ridicule  the  way  television  stations  attempt  to 
attract  viewers  to  their  news  shows. 


Go  to  page  1 5 of  Assignment  Booklet  3A  and  respond  to 
question  6 in  Section  2. 
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Television  has  become  the  most  powerful  and  pervasive  of  the  mass  media.  With 
cable  or  satellite  connections,  North  American  viewers  have  access  to  hundreds 
of  channels.  In  the  fall  of  2001,  Statistics  Canada  conducted  a survey  which  yielded 
the  following  results: 


Average  Hours  Per  Week  of 

Television  Viewing 

Children  aged  2-1 1 

14.2  hours 

Children  aged  12-17 

13.1  hours 

Men  18  and  older 

20.9  hours 

Women  18  and  older 

25.3  hours 

(Journal Entry'  3l 



How  much  time  do  you  spend  watching  TV?  How  does  your  own  viewing  and 
that  of  people  you  know  compare  to  the  statistics  in  the  chart?  Do  you  think 
people  are  watching  too  much  TV?  Is  TV  a “plug-in  drug”?  If  you  didn’t  have 
a television  in  your  home,  how  would  you  and  your  family  pass  the  time? 
Would  you  be  bored,  or  would  you  find  other  activities  to  replace  TV  viewing? 


Most  children  today  grow  up  accepting  that  TV 
viewing  is  part  of  their  daily  lives.  Do  you  think 
that  children  spend  too  much  time  watching  TV? 
Turn  to  page  197  in  Between  the  Lines  12,  and 
read  the  poem  called  “Television’s  Child”  by 
Glen  Kirkland. 

1.  According  to  this  poem,  how  has  television 
viewing  affected  this  child? 

2.  The  poet  uses  a metaphor  when  he 
compares  the  television  connection  to  an 
umbilical  cord  (the  tissue  that  connects  a 
fetus  with  its  mother  and  keeps  the  fetus  alive). 


a.  In  what  sense  does  the  television  keep  the  boy  in  the  poem  alive? 

b.  In  what  way  is  this  metaphor  effective? 
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3.  a.  What  duties  do  the  child’s  parents  perform  in  this  family? 

b.  Why  do  the  child’s  parents  encourage  him  to  watch  so  much  TV? 

c.  In  what  way  are  the  parents  in  this  poem  typical  of  many  parents  today? 

4.  How  successful  do  you  think  this  child  will  be  when  he  enters  school? 

Compare  your  responses  with  those  on  page  1 32  in  the  Appendix. 


Television  can  be  informative  and  entertaining, 
but  it  also  can  be  addictive.  When  people 
watch  too  much  TV,  they’re  physically  inactive 
and  socially  isolated.  Have  you  become  a 
couch  potato?  Could  you  be  doing  more 
worthwhile  activities  instead  of  watching  TV? 


TV  Violence 

How  do  you  feel  about  the  violence  you  see  on  television?  Does  violence  make 
shows  more  exciting?  Do  shows  without  murders  and  mayhem  seem  boring? 

Though  much  of  the  violence  on  television  is  obviously  fake,  do  you  think  it  still  has 
an  effect  on  people,  especially  children?  Turn  to  page  200  in  Between  the  Lines  12, 
and  look  at  the  cartoon  by  Bill  Watterson. 

5.  Explain  why  the  last  frame  of  this  cartoon  is  both  funny  and  ironic. 

Compare  your  response  with  the  one  on  page  1 33  in  the  Appendix. 


Portfolio  /fern  j/ 

How  do  you  think  that  children  are  affected  by  television  viewing?  Create  a 
fairy  tale  about  an  imaginary  family  in  which  the  children  watch  a lot  of  TV. 
Then  describe  the  consequences  of  their  viewing.  Remember,  a fairy  tale 
doesn’t  have  to  be  realistic,  but  it  should  resemble  reality  enough  so  that 
your  audience  understands  the  theme. 
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Mr.  Darby:  Do  you  think  that  children  are  affected  by  the  violence  they  see  on  television? 

Maria:  I think  they’re  affected  more  than  most  people  realize.  I read  an  article  that 
said  that  children  play  differently  today  compared  to  the  way  they  played  before 
TV  was  in  every  home.  The  article  suggests  that  kids  are  more  aggressive  and  less 
imaginative  when  they  play. 

Paul:  Even  the  cartoon  shows  contain  a lot  of  violence  now.  I don’t  know  if  kids 
completely  realize  that  the  violence  is  fake. 

Krista:  Some  children  have  attempted  to  copy  actions  they’ve  seen  on  TV,  and  have  hurt 
themselves  or  other  kids.  They  don’t  understand  the  consequences  of  their  actions. 

Yuri:  The  other  day,  my  little  brother  punched  his  friend  in  the  face.  He  later  told  my 
mom  that  he’d  seen  a guy  on  TV  punch  someone  when  he  got  mad. 

Mr.  Darby:  Television  frequently  shows  violence  and  revenge  as  a way  of  solving 
problems.  Weapons  are  also  used  a lot  on  TV.  As  a result,  some  people  may 
believe  that  becoming  angry  and  taking  violent  action  is  an  acceptable  way  to 
deal  with  an  issue. 

Danielle:  Road  rage  and  family  violence  are  often  consequences  of  attitudes  that 
tolerate  aggression. 

Mr.  Darby:  Television  usually  emphasizes  behaviours  that  display  emotions  instead 
of  control.  It’s  no  wonder  that  many  people  react  to  provocation  by  showing 
anger  and  acting  violently.  Turning  away  from  a confrontation  or  discussing  an 
issue  rationally  isn’t  very  dramatic,  so  you  don’t  often  see  much  emphasis  or 
negotiation  on  TV  shows. 

Think  about  the  difference  between  real  life  and  the  life  depicted  on  TV  as  you  look 

at  the  cartoon  on  page  174  in  Between  the  Lines  12. 
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6.  Why  do  you  think  that  Gary  Larson  decided  to  use  ketchup  bottles  as 
“characters”  in  this  cartoon? 

7.  What  message  is  Larson  conveying  about  children’s  exposure  to  violence? 

Compare  your  responses  with  those  on  page  1 33  in  the  Appendix. 

Television  and  Reality 

Many  people  enjoy  movies  that  contain  a lot  of  excitement  and  violence.  Yet  most 
people  are  appalled  when  they  see  real  violence  in  their  communities  or  on  TV.  On 
September  11,  2001,  millions  of  people  were  horrified  as  they  saw  the  World  Trade 
Centre  collapse  on  their  television  screens,  a catastrophe  which  killed  more  than 
2800  people.  Afterward,  many  people  commented  that  watching  this  event  on  TV 
was  much  like  watching  a movie. 

Turn  to  page  171  in  Between  the  Lines  12,  and  read  one  person’s  reaction  to  this 
terrifying  event. 

8.  In  this  writer’s  opinion,  why  are  movies  about  terrorism  far  less  terrifying  than 
real  acts  of  terrorism? 

Human  beings  are  very  visually  oriented.  Since  people  rely  so  much  on  their  sense  of  sight 
to  understand  their  world,  television  has  become  a compelling  and  powerful  medium. 

Media  researchers  have  determined  that  many  TV  viewers  get  a distorted  view  of  the 
world.  For  example,  seeing  violent  images  every  day  may  make  you  believe  that  the 
world  is  more  dangerous  than  it  really  is.  When  the  police  are  portrayed  on  television 
as  deceitful  and  cruel,  you  may  regard  your  local  police  as  dishonest  and  unreliable. 
The  frequent  portrayal  of  corrupt  politicians  on  film  has  made  many  people  feel  that 
all  politicians  are  untrustworthy. 

An  American  survey  released  in  2001  revealed  that  of  the  top  twenty  TV  programs 
among  teens,  eight  in  ten  episodes  included  sexual  content,  and  one  in  five  depicted 
explicit  sexual  activity. 

9.  How  do  you  think  the  sexual  content  in  popular  TV  programs  affects  teen  viewers? 

10.  Suggest  some  other  examples  of  how  television’s  distortion  of  reality  has  likely 
altered  the  way  people  view  the  world. 

Compare  your  responses  with  those  on  page  1 33  in  the  Appendix. 
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Ms.  Martin:  Even  situation  comedies  and  family  dramas  on  TV  can  distort  reality. 
What  are  some  examples? 

Paul:  Sometimes  the  families  aren’t  very  realistic.  The  parents  are  usually  smart  and 
understanding.  At  the  end  of  the  show,  the  problems  are  always  solved,  and 
everybody  loves  one  another. 

Maria:  That’s  right.  And  the  main  characters  are  usually  good-looking  and  decisive. 
They  seem  to  know  what  to  do,  and  they  usually  do  the  right  thing. 

Yuri:  Of  course,  you  also  see  the  opposite  type  of  family.  Look  at  Bart  Simpson;  he’s 
a complete  brat!  And  Homer’s  stupidity  is  linked  to  many  of  the  punch  lines. 

Ms.  Martin:  But  how  realistic  is  that?  It’s  the  other  extreme,  isn’t  it?  Most  dads  aren’t 
perfect,  but  they  aren’t  as  bad  as  Homer— and  most  kids  aren’t  nearly  as  bad  as  Bart. 

Danielle:  It’s  the  exaggeration  that  makes  the  show  funny.  The  show  is  a satire — it’s 
ridiculing  the  perfect  family  that  you  see  on  the  other  shows. 

Ms.  Martin:  You’re  absolutely  right.  But  does  everyone  realize  that  it’s  a satire?  Or 
do  you  think  that  some  people  might  model  their  behaviour  on  Bart  or  Homer? 
Do  you  think  Bart  validates  rude  and  obnoxious  behaviour? 


What  do  you  think  when  you  see  characters  on  television  behave 
obnoxiously?  Do  these  characters  validate  (make  acceptable)  this  type  of 
behaviour?  When  you  watch  characters  smoke,  consume  alcohol,  or  have 
casual  sexual  encounters,  do  you  feel  that  an  implicit  stamp  of  approval  is 
being  given  to  this  behaviour?  Have  you  ever  modelled  your  own  behaviour 
on  a television  character? 


Conclusion 


In  this  section,  you’ve  looked  at  the  effect  of  the  mass  media  on  people’s  lives. 
You’ve  explored  several  issues  related  to  the  media,  and  you’ve  learned  that  the 
media  can  be  used  to  spread  propaganda  and  influence  people’s  attitudes. 

You  also  thought  about  the  impact  that  television  viewing  has  on  people,  especially 
children.  Since  television  is  the  most  powerful  and  pervasive  of  the  mass  media,  it 
has  had  the  most  dramatic  effect  on  people’s  lives.  As  a result  of  television  viewing, 
many  people  have  become  more  materialistic,  less  physically  active,  and  more 
socially  isolated.  Children  in  particular  have  difficulty  telling  the  difference  between 
what’s  real  and  what’s  fake  on  TV. 

Your  study  of  the  mass  media  should  have  made  you  more  alert  to  the  way  the 
media  presents  messages.  In  the  next  section,  you’ll  extend  your  critical  viewing 
skills  so  that  you’ll  be  even  more  aware  of  how  the  mass  media  influence  you. 

Go  to  page  20  of  Assignment  Booklet  3A  and  complete  the 
remaining  question  for  this  section. 
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Critical  Viewing 


Do  you  consider  yourself  to  be  a skilled  viewer  of  visual  messages?  Do  you  accept  what  you  see  at  face 
value,  or  do  you  examine  visual  messages  critically? 

Many  of  the  messages  you  receive  through  the  mass  media  influence  you  more  through  their  visual 
impact  than  their  verbal  content.  As  a result,  it’s  important  that  you  develop  critical  viewing  skills  so 
that  you  can  understand  the  messages  and  the  techniques  used  to  influence  you. 

In  this  section,  you’ll  examine  a variety  of  photographs  and  cartoons.  When  you’ve  completed  this 
section,  you  should  be  more  aware  of  the  elements  and  techniques  used  in  visual  messages,  and  you 
should  be  a much  more  critical  viewer. 


Section  3:  Critical  Viewing 
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Usml:  Photographic  Techniques 


Have  you  heard  the  expression  that  a picture  can  be 
worth  more  than  a thousand  words?  Why  do  some 
photographs  have  such  a strong  impact  on  viewers? 


When  you  look  at  a photograph,  what  do  you  see?  Do  you  glance  casually  at  the  image 
and  then  move  on?  Or  do  you  study  it  and  notice  the  details  in  the  image?  Of  course, 
not  all  photographs  are  worth  careful  study,  but  many  are.  Though  you  might  not  be 
aware  of  it,  a photograph  can  influence  your  perception  of  a person  or  an  event. 

In  this  lesson,  you’ll  examine  some  photographs  and  study  the  techniques  that 
photographers  use  to  create  their  effects.  You  should  recall  thinking  about  visual 
literacy  in  Module  1 . There  you  focused  on  identifying  the  main  idea  in  visual 
messages  and  the  details  that  contribute  to  your  understanding  of  the  main  idea. 

You  also  considered  how  emphasis  and  mood  are  created. 


Photographs  are  often  used  to  catch  people’s 
attention  so  that  they  listen  to  or  read  the  message 
that  goes  with  them.  Many  photographs  evoke  a 
strong  emotional  response  in  most  viewers. 


(Journal J/V 

What  are  some  examples  of  photographs  that  you’ve  seen  that  have  appealed 
to  your  emotions?  Think  about  pictures  in  newspapers,  magazines,  and  on 
television.  Have  you  ever  had  such  a strong  reaction  to  a photograph  that  it 
prompted  you  to  take  some  action  or  change  your  opinion? 
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1.  Examine  the  preceding  photograph. 

a.  What  idea  does  this  photograph  present  to  you? 

b.  What  details  in  the  photograph  help  you  understand  the  main  idea? 


2.  Describe  the  mood  created  by  the  photograph.  (How  do  you  feel  as  you  look  at 
the  photograph?)  How  did  the  photographer  create  this  mood? 

Compare  your  responses  with  those  on  page  1 34  in  the  Appendix. 


Ms.  Martin:  Photographs  capture  moments  in  time.  Therefore,  they  tell  only  part  of 
the  story. 

Yuri:  I see  what  you  mean.  You  don’t  know  what  happened  before  the  photograph 
was  taken  or  what  happens  afterward. 

Danielle:  So  when  you’re  looking  at  a photograph,  you  have  to  speculate  about  its 
context. 
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Ms.  Martin:  Exactly.  A photograph  is  an  artificial  construction.  Think  about  the 
scene  of  a natural  disaster,  such  as  an  earthquake.  A photographer  might  take 
dozens  of  shots;  later,  a newspaper  or  magazine  might  print  one  or  two.  How 
do  you  think  the  editors  decide  which  ones  to  print? 

Paul:  I suppose  it  depends  on  what  they  want  to  emphasize  in  the  story.  They  might 
decide  to  emphasize  the  overall  destruction,  so  they  might  print  an  aerial  shot  of 
the  whole  scene. 

Maria:  Or  maybe  they  would  want  to  emphasize  the  rescue  effort,  so  theyTl  show 
people  carrying  survivors  out  of  a damaged  building. 

Ms.  Martin:  Good  examples.  And  today,  with  digital  technology,  photographs  can  be 
enhanced  to  make  them  more  effective  or  altered  to  suit  a particular  purpose.  As 
a critical  viewer,  you  have  to  be  aware  that  photographs  don’t  necessarily  reflect 
reality.  You  can’t  always  believe  what  you  see! 

Like  an  author,  a photograph  tells  a story  from  a particular  point  of  view. 

A photograph,  then,  doesn’t  reflect  reality  but  rather  how  one  person— the 
photographer— interprets  reality.  To  compose  a picture  and  create  a particular 
effect,  a photographer  uses  a variety  of  techniques. 

Distance 

The  distance  between  the  camera  and  the  subject  can  have  a dramatic  effect  on  the 
overall  impression  of  the  photograph. 

• A close-up  shot  shows  part  of  the  subject  in  detail 
(for  example,  someone’s  facial  expression). 

• A medium  shot  shows  the  entire  subject  (for  example,  an  entire  person). 

• A long  shot  shows  the  subject  and  the  background 

(for  example,  a person  sitting  on  the  porch  of  an  old  house). 

• An  aerial  shot  can  be  taken  from  a high  position,  a crane,  a plane,  or  a helicopter. 
This  shot  shows  the  landscape  but  may  reveal  few  or  no  details  about  a particular 
subject  (for  example,  an  aerial  view  of  a neighbourhood  of  old  houses). 

To  view  photographs  that  illustrate  the  various  camera  shots  related  to  the  distance 
from  the  camera  to  the  subject,  refer  to  the  photographs  on  pages  163  and  164  of 
your  English  Language  Arts  Handbook  for  Secondary  Students.  As  you  view  these 
photographs,  think  about  the  various  purposes  for  which  photographs  are  taken. 
Then  think  about  the  reasons  a photographer  would  choose  to  use  one  shot  over 
another  to  achieve  a particular  purpose. 
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3.  Now  study  the  photographs  on  the  following  pages  in  Between  the  Lines  12.  Identify 
the  type  of  shot,  and  explain  the  effect  of  taking  the  photo  from  this  distance. 

a.  page  127  b.  page  119  c.  page  53,  lower  right 

Compare  your  responses  with  those  on  page  1 34  in  the  Appendix, 

Camera  Angle 

A photographer  can  also  take  shots  from  different  angles  to  create  different  effects. 

• An  eye-level  shot  is  taken  with  the  camera  at  eye  level  with  the  subject. 

• A low-angle  shot  (or  worm’s  eye]  is  taken  from  a lower  position  so  that  the 
camera  looks  up  at  the  subject. 

• A high-angle  (or  bird’s  eye]  is  taken  from  a higher  position  so  that  the  camera 
looks  down  at  the  subject. 

To  view  photographs  that  illustrate  the  various  angles  that  can  be  chosen  for  a shot, 
refer  to  the  photographs  on  page  164  of  your  English  Language  Arts  Handbook  for 
Secondary  Students.  As  you  view  these  photographs,  again  think  about  the  various 
purposes  for  which  photographs  are  taken.  Then  think  about  the  reasons  a 
photographer  would  choose  to  use  one  camera  angle  rather  than  another  to  achieve 
a particular  purpose. 

4.  Study  the  photographs  on  the  following  pages  in  Between  the  Lines  12.  Identify 
the  angle  of  each  shot,  and  explain  the  effect  of  taking  the  photograph  from  this 
particular  angle. 

a.  page  49  b.  page  84  c.  page  357  d.  page  298  e.  page  87 

Compare  your  responses  with  those  on  page  1 34  in  the  Appendix, 

Lighting 

Photographers  also  use  lighting  to  create  artistic  effects.  Increasing  or 
decreasing  the  amount  of  light  can  change  the  viewer’s  perception  of 
the  subject  and  the  mood  of  the  photograph.  When  the  light  is  increased, 
a picture  can  seem  lighter  and  less  serious.  Decreasing  the  light  can  make 
a subject  appear  sinister  or  menacing. 
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The  source  of  the  light  also  influences  the  appearance  of  the  subject.  Depending 
on  how  the  subject  is  lit,  shadows  can  be  created  to  produce  a particular  effect. 

• Frontlighting  has  the  light  shining  directly  on  the  subject;  thus,  there  are  no  or 
very  few  shadows. 

• Toplighting  has  the  light  coming  from  overhead  so  that  shadows  may  be  created. 

• Sidelighting  has  the  light  coming  from  the  right  or  left  of  the  subject,  again 
creating  shadows. 

• Backlighting  has  the  light  source  behind  the  subject.  As  a result,  the  viewer  will 
see  only  a silhouette  or  dark  image  of  the  subject  against  the  light. 


To  view  other  photographs  that  illustrate  various  effects  that  different  types  of 
lighting  can  achieve,  refer  to  the  photographs  on  page  165  of  your  English  Language 
Arts  Handbook  for  Secondary  Students.  As  you  view  these  photographs,  again  think 
about  how  each  photograph  affects  you  emotionally. 

5.  Study  the  way  lighting  has  been  used  in  the  photographs  on  the  following  pages 
in  Between  the  Lines  12.  Describe  the  type  of  lighting  and  its  effect. 

a.  page  81  b.  page  96  c.  page  100  d.  page  361 

Compare  your  responses  with  those  on  page  1 34  in  the  Appendix. 
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Composition  and  Framing 


A photographer  controls  what  is  included  in  the  photograph  and  how  the  different 
elements  are  arranged.  For  example,  the  subject  may  be  placed  at  the  centre  of  the 
photograph  or  off  to  one  side.  By  using  a particular  camera  angle  or  distance,  the 
photographer  can  include  or  exclude  various  parts  of  the  background.  Notice  the 
effect  of  different  choices  made  in  composing  the  following  photographs. 


Some  photographs  also  feature  dominant  lines.  In  other  words,  the  photograph  is 
composed  so  that  the  subjects  are  presented  as  having  vertical,  horizontal,  diagonal, 
wavy,  or  radiating  lines.  These  lines  direct  the  viewer’s  eye,  and  they  also  create  a 
particular  effect.  For  example,  vertical  lines  are  thought  to  give  a feeling  of  power  or 
strength,  whereas  horizontal  lines  give  a feeling  of  peace  and  serenity.  Wavy  lines 
suggest  grace  and  rhythm. 

To  view  photographs  that  illustrate  the  effects  of  various  dominant  lines,  refer  to  the 
photographs  on  page  164  of  your  English  Language  Arts  Handbook  for  Secondary 
Students.  As  you  view  these  photographs,  think  about  how  each  photograph  affects 
you  emotionally  and  how  the  dominant  lines  contribute  to  or  reinforce  this  feeling. 
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6.  Study  the  composition  and  framing  in  the  photographs  on  the  following  pages  of 
Between  the  Lines  12.  Describe  how  the  photographers  arranged  the  elements  in 
their  photographs  to  achieve  an  effect. 

a.  page  224  b.  page  252  c.  page  310 

Compare  your  responses  with  those  on  page  1 35  in  the  Appendix, 

Focus 


Photographers  can  also  make  choices  about  whether  to  create  a sharp,  clear  focus  or 
to  blur  part  of  the  photograph  or,  in  some  cases,  the  entire  photograph. 


7.  Study  the  focus  used  in  the  photographs  on  the  following  pages  of  Between 
the  Lines  12.  Describe  how  the  focus  has  affected  the  photograph’s  effect. 

a.  page  88 

b.  page  99 

c.  page  140 

Compare  your  responses  with  those  on  page  1 35  in  the  Appendix, 
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Photographic  Alterations 

Today,  with  digital  technology,  photographs  can  easily  be  altered  to  create  a 
particular  effect.  You’ve  likely  seen  humorous  photographs  created  by  placing  one 
person’s  head  on  another  person’s  body  or  by  changing  a subject’s  appearance. 
Technology  can  also  be  used  to  place  contemporary  figures  in  historical  photographs. 

Though  some  types  of  digital  alteration  are  done  in  fun,  you  should  be  aware  of  the 
possibility  that  any  photograph  can  be  digitally  altered.  Though  photographs  were 
once  considered  reliable  records  of  past  events,  not  all  photographs  today  are  100% 
genuine.  As  a critical  viewer,  you  must  always  ask  yourself  whether  you  think  the 
photograph  is  genuine  or  digitally  modified. 

A photograph  can  be  cropped  to  limit  what  is  shown.  Part 
of  the  background  can  be  eliminated  so  that  the  viewer’s 
attention  is  drawn  to  a particular  aspect  of  the  subject.  A 
photograph  can  also  be  digitally  altered  to  eliminate  some 
things  in  the  photograph  or  alter  the  contents.  Photographs 
can  also  be  digitally  enhanced  to  make  the  subjects  more 
appealing.  Study  the  photograph  to  the  right. 

Mr.  Darby:  What  do  you  think  is  happening  in  this 
photograph? 

Maria:  It  looks  like  an  angry  or  even  violent  confrontation 
between  two  men. 

Yuri:  The  man  in  the  background  is  yelling  something. 

Maybe  he’s  threatening  the  other  guy. 

Mr.  Darby:  So  the  man  in  the  foreground  is  a victim?  And  the  guy  in  the  background 
is  the  aggressor? 

Paul:  No,  the  guy  in  the  foreground  looks  even  more  angry  than  the  guy  in  the 
background.  Maybe  the  guy  in  the  foreground  is  about  to  do  something  really 
terrible  and  the  guy  in  the  background  is  trying  to  get  him  to  stop. 

Danielle:  From  the  facial  expression  of  the  man  in  the  foreground,  I’d  say  he’s 

probably  not  angry.  I’d  say  he  looks  very  frightened.  He  looks  like  he’s  staring  at 
something  just  in  front  of  him.  Does  he  think  it’s  dangerous?  Is  it  attacking  him? 
Is  he  trying  to  save  someone? 

Maria:  Yeah,  I can  see  that.  The  guy  in  the  background  is  yelling  something  at  him— 
maybe  a warning.  Or  maybe  he’s  just  yelling  that  he’s  on  his  way  to  help. 
Anyway,  from  what  I can  see,  I’d  say  it’s  clear  that  this  is  a negative  situation 
and  everyone  involved  would  rather  be  someplace  else. 

Yuri:  The  trouble  is  that  you  don’t  see  very  much  background  here.  It’s  impossible  to 
know  what’s  really  going  on. 
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Now,  look  at  the  following  photograph.  Does  your  perception  of  what  is 
happening  change? 


As  you  can  see,  the  photograph  on  the  preceding  page  has  been  cropped — it’s  been 
cut  out  of  a larger  photograph.  Cropping  can  significantly  affect  what  you  see  and 
how  you  interpret  what’s  going  on. 

8.  Now  that  you’ve  seen  the  original  photograph,  how  has  your  perception  of 
what’s  happening  changed? 

9.  Study  the  photographs  on  the  following  pages  of  Between  the  Lines  12.  How  have 
these  photographs  been  altered  to  create  a particular  effect? 

a.  page  192 

b.  page  325 

Compare  your  responses  with  those  on  page  1 35  in  the  Appendix. 


Photographs  were  never  absolutely  trustworthy;  even  in 
the  early  days  of  photography,  trickery  was  possible. 
The  difference  is  that  technology  has  made  it  much 
easier  to  alter  a photograph  and  much  harder  to  detect 
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Photographic  Presentation 


When  photographs  are  printed,  they  may  be  positioned  in  a particular  way  or  a 
verbal  message  may  be  included  to  create  a particular  effect. 

• Captions  are  the  text  messages  or  titles  included  with  a photograph.  They  can 
direct  a viewer’s  attention  or  convey  a particular  message. 

• Juxtaposing  (placing  two  images  side  by  side)  can  also  be  used  to  convey  a 
particular  message.  Combining  two  photographs  can  create  a startling  contrast 
that  may  shock  the  viewer. 


STEVE  SANDFORD  / EDMONTON  EXAMINER 


10.  a.  What  do  you  see  in  this  photograph?  What  techniques  has  the  photographer 
used  to  create  an  impression? 

b.  Now  turn  to  the  Appendix  and  read  the  caption  that  accompanied  this 
photograph  when  it  was  published  originally.  How  does  the  caption  change 
your  interpretation  of  the  photograph? 

Compare  your  responses  with  those  on  page  1 35  in  the  Appendix, 
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Look  at  the  following  image  created  by  juxtaposing  two  photographs. 


11.  What  effect  is  created  by  juxtaposing  these  images? 

Compare  your  response  with  the  one  on  page  1 36  in  the  Appendix. 


Are  you  interested  in  photography?  Now  that  you’ve  studied  the  techniques 
used  by  professional  photographers,  experiment  with  your  own  camera. 

You’ll  likely  need  to  take  quite  a few  photographs  to  get  a few  that  you  think 
are  truly  impressive.  Make  copies  of  a few  of  them  and  include  them  in  your 
portfolio,  along  with  an  analysis  of  what  you  wanted  to  accomplish  and  what 
techniques  you  used  to  achieve  your  effect. 
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Whenever  you’re  looking  at  visual  images,  think  about 
the  central  message  that’s  being  presented  and  the 
details  used  to  create  the  overall  impression.  Keep  in 
mind  that  photographs  present  a version  of  reality  that 
is  carefully  controlled  by  the  photographer.  Remember, 
too,  that  photographs  can  be  digitally  altered. 


Go  to  page  1 of  Assignment  Booklet  3B  and  respond  to 
questions  1 and  2 in  Section  3, 


Cesm  2:  Cartoons  and  Caricatures 


As  you’ve  worked  through  the  modules  in  this  course, 
you’ve  looked  at  some  cartoons  and  thought  about 
how  the  artists  convey  their  messages.  In  this 
lesson,  you’ll  examine  a few  more  cartoons,  as 
well  as  editorial  cartoons,  and  extend  your 
critical  viewing  skills. 


Many  cartoons  depend  on  irony  for  their  humour. 
As  you  likely  recall,  irony  is  present  when 
something  opposite  to  your  expectation  occurs. 
One  form  of  irony  is  called  verbal  irony.  In  this 
case,  words  take  on  a different  meaning  from  the 
actual  or  literal  meaning. 


Look  at  the  cartoon  on  page  116  in  Between  the  Lines  12. 
The  caption  in  this  cartoon  is  ironic  because  the  woman’s 
words  sound  sympathetic,  but,  in  fact,  she’s  being  sarcastic. 
(Sarcasm  is  actually  a harsh  form  of  irony.) 


1.  What  details  in  the  drawing  of  the  man  suggest  that  he’s  been  sitting  in  his  chair 
watching  the  game  for  a long  time? 

2.  What  details  in  the  drawing  of  the  woman  suggest  that  she’s  been  working  while 
her  husband  has  been  relaxing? 


Compare  your  responses  with  those  on  page  1 36  in  the  Appendix, 


Now  turn  to  page  268  in  Between  the  Lines  12,  and  read  the  comic  strip  “Zits.” 

3.  Why  is  this  comic  strip  ironic? 

4.  What  details  in  the  cartoon  represent  Jeremy’s  idea  of  a “cool”  room? 

Compare  your  responses  with  those  on  page  1 36  in  the  Appendix. 

Sometimes  humorous  cartoons  also  convey  a serious  underlying  message.  Look  at 
the  “Zits”  cartoon  strip  on  page  333  in  Between  the  Lines  12. 

5.  Why  is  this  cartoon  strip  ironic? 

6.  What  underlying  message  is  suggested  in  this  cartoon? 

7.  How  do  the  cartoonists  reinforce  the  message  in  their  drawing  of  the  teenagers? 

Compare  your  responses  with  those  on  page  1 36  in  the  Appendix. 

Editorial  Cartoons 

If  you’re  a regular  newspaper  reader,  you’ve  likely  seen  editorial  cartoons  on  the 
editorial  pages.  Like  other  editorials,  these  cartoons  comment  on  news  events  and 
issues.  Generally,  an  editorial  cartoon  is  humorous  because  it  satirizes  or  ridicules 
people  and  events. 

Of  course,  like  other  visual  messages,  editorial  cartoons  try  to  influence  your  beliefs 
and  opinions.  Here  are  some  techniques  you  may  see  in  editorial  cartoons: 

• Caricatures  are  exaggerated  portrayals  of  well-known  people.  For  example,  a 
cartoonist  might  exaggerate  someone’s  chin,  nose,  ears,  or  body  shape— partly 
for  humour  and  partly  to  ensure  that  viewers  will  recognize  the  person. 

• Stereotypes  are  commonly  held  and  oversimplified  views  of  people.  Because 
stereotypes  are  exaggerated,  they  distort  the  truth.  They’re  used  frequently  in 
cartoons  so  that  viewers  will  instantly  recognize  the  type  of  person  being  ridiculed. 

• Symbolism  (using  something  to  represent  something  else)  is  also  used 
frequently  in  editorial  cartoons.  For  example,  an  eagle  might  symbolize  the 
United  States  and  a beaver  could  represent  Canada. 

• Allusions  or  references  to  something  well-known  are  also  common  in 
editorial  cartoons.  For  example,  a long  nose  may  be  a reference  to  the 
story  of  Pinocchio;  an  invention  that  attacks  its  creator  may  be  a reference 
to  Frankenstein’s  monster. 

• Verbal  cues  and  captions  also  help  viewers  understand  the  cartoonist’s 
message.  You  may  see  talking  heads,  captions  or  titles,  or  labels  placed  on 
people  or  things  in  the  cartoon. 
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Examine  the  following  editorial  cartoon  created  by  Malcolm  Mayes,  an  editorial 
cartoonist  who  works  for  the  Edmonton  Journal. 


"WE  MADE  THEM  WEAR  UNIFORMS.  NOW  CAN  WE  MAKE  THEM  STOP 
GOOSE-STEPPING  EVERY  TIME  THEY  PASS  MY  OFFICE?" 


MALCOM  MAYES  / ARTIZANS.COM 


Ms.  Martin:  What  is  Malcolm  Mayes’  purpose  in  this  cartoon? 

Maria:  I think  he’s  ridiculing  school  policies  that  require  students  to  wear  uniforms. 

Ms.  Martin:  So  he’s  opposed  to  school  uniforms.  How  do  you  know  that? 

Paul:  He  draws  the  kids  so  that  they  look  like  soldiers  in  an  army.  They’re  dressed 
the  same,  and  they’re  marching  and  saluting  the  same  way.  And  the  principal 
and  his  assistant  look  stern. 

Danielle:  He’s  associating  wearing  school  uniforms  with  Nazism. 

Yuri:  I think  Mayes  is  saying  that  wearing  school  uniforms  takes  away  our 
individual  identity. 

Ms.  Martin:  Editorial  cartoons  are  like  other  editorials:  they’re  opinions.  You 

certainly  don’t  have  to  agree  with  the  cartoonist’s  point  of  view.  Mayes  is  using 
exaggeration  in  associating  school  uniforms  with  Nazism— but  the  cartoon  does 
make  you  think,  doesn’t  it? 


8.  a.  What  allusion  does  Mayes  expect  you  to  recognize? 
b.  How  are  the  principal  and  his  assistant  stereotypes? 

Compare  your  responses  with  those  on  page  1 36  in  the  Appendix, 

To  understand  an  editorial  cartoon,  you  usually  have  to  have  some  prior  knowledge. 
For  example,  you  may  have  to  be  aware  of  a news  story  or  an  issue  in  the  mass  media. 


MALCOM  MAYES  / ARTIZANS.COM 


9.  a.  What  symbols  is  Mayes  using  in  this  cartoon? 
b.  What  is  Mayes’  message? 

10.  This  cartoon  was  originally  published  on  September  14,  2001.  How  does 
this  background  information  affect  your  understanding  of  the  cartoon? 

Compare  your  responses  with  those  on  page  136  in  the  Appendix. 
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GOING  FURTHER 


Many  editorial  cartoonists  gain  fame  for  their  perceptive  and  humorous  cartoons 
Some  of  these  cartoons  have  been  collected  and  later  published  in  books.  You 
can  also  find  editorial  cartoons  on  the  Internet.  When  you  visit  the  websites  of 
daily  newspapers,  you  usually  can  see  the  editorial  cartoon  in  the  current  issue. 
If  you’re  interested  in  editorial  cartoons,  you  might  want  to  visit  the  following 
website: 

http :// www.  canadiancar  toonists . com/ 


Port^/o  ftem  3/C 

If  you  enjoy  cartooning  try  drawing  an  editorial  cartoon  or  a comic  strip.  An 
editorial  cartoon  is  an  effective  way  to  respond  to  and  comment  on  a current 
news  story  or  issue.  You  might  also  enjoy  lampooning  (poking  fun  at) 
yourself,  your  friends,  your  neighbours,  your  teachers,  and  your  family.  One 
test  of  an  effective  cartoon  is  that  it  should  appeal  to  a broad  group  of  people. 
Keep  in  mind  that  the  main  goal  of  a cartoon  is  to  amuse — not  to  humiliate! 
Write  a brief  analysis  to  accompany  your  cartoon,  explaining  your  purpose 
and  the  techniques  you  used  to  create  your  effect. 


For  more  information  about  cartoons  and  their  messages,  refer  to  pages  171  to  173  in 
your  English  Language  Arts  Handbook  for  Secondary  Students. 


An  editorial  cartoon  is  often  an  extremely  effective 
way  of  commenting  on  a news  story  or  issue. 
When  you  look  at  editorial  cartoons,  think  about 
the  main  idea  and  the  details  within  the  cartoon. 


Pay  attention  to  the  verbal  cues  and  the  caption — and 
be  aware  that  to  understand  many  editorial  cartoons, 
you’ll  need  background  knowledge  so  that  you  can 
interpret  the  symbols,  allusions,  and  stereotypes. 


Go  to  page  7 of  Assignment  Booklet  3B  and  respond  to 
questions  3 and  4 in  Section  3 ♦ 
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Conclusion 


This  section  has  focused  on  extending  your  critical  viewing  skills.  As  you  looked  at 
photographs  and  cartoons,  you  studied  the  techniques  used  to  create  effects  and 
attract  your  attention. 

In  a world  where  the  mass  media  bombards  you  with  powerful  images,  it’s  essential 
that  you  understand  the  ways  these  messages  influence  you.  When  you  use  your 
critical  viewing  skills  to  question  what  you  see,  you’ll  be  far  less  vulnerable  to  the 
influence  of  the  mass  media. 

Go  to  page  9 of  Assignment  Booklet  3B  and  complete  the 
remaining  question  for  this  section. 
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Some  of  the  writing  that  you  do  is  for  yourself:  making  a list,  keeping  a diary,  or  reflecting  in  a journal. 
On  the  other  hand,  the  purpose  of  much  of  the  writing  that  you  do  is  to  communicate  with  others.  In 
some  cases,  you  may  need  to  present  your  ideas  in  a well-organized  essay. 

In  this  section,  you’ll  learn  about  the  essay  writing  process  by  following  several  steps.  The  method  of 
essay  writing  presented  here  is  a very  basic,  traditional  method.  It’s  important  to  note  that  there  are 
many  different  ways  of  writing  an  essay,  and  as  you  gain  more  experience,  you’ll  probably  want  to 
experiment  with  different  writing  styles. 

In  addition  to  the  writing  process,  you’ll  learn  more  about  improving  your  sentence  structure.  When 
you’ve  completed  this  section,  you  should  be  better  able  to  express  your  ideas  in  effective  sentences 
and  write  an  interesting  essay. 
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Usml:  Planning  an  Essay 


Throughout  this  course,  you’ve  frequently  been  invited  to 
express  your  ideas  and  opinions  in  your  journal.  Generally, 
journal  writing  is  informal;  you  focus  on  exploring  your 
thoughts  and  feelings  rather  than  on  presenting  organized 
ideas  in  a polished  format. 

On  some  occasions,  however,  you  may  wish  to  share  your 
ideas  with  other  people.  For  example,  you  may  want  to 
express  an  opinion  in  a letter  to  the  editor  of  a newspaper, 
or  you  may  have  to  explain  something  to  your  colleagues 
or  employees.  At  other  times,  you  may  simply  want  to  share 
your  ideas  on  a subject  with  a wider  audience.  These  more 
formal  compositions  are  called  essays. 


Yuri:  I’  m not  sure  how  an  essay  is  different  from  other  compositions  that  we’ve  been 
writing  in  the  past,  like  reports  and  anecdotes.  What  is  an  essay? 

Ms.  Martin:  An  essay  can  be  defined  as  an  argument  that  provides  details  to  support 
a position.  But  there  are  many  types  of  essays;  some  are  more  formal  than  others. 
An  essay  is  any  short  piece  of  non-fiction  writing  that  presents  the  writer’s  point 
of  view  about  a particular  topic. 

Krista:  Does  that  mean  you  don’t  have  to  do  a lot  of  research  and  quote  a bunch  of 
facts  and  figures  like  you  have  to  do  for  a research  report? 

Ms.  Martin:  Not  necessarily.  In  an  essay  you  express  your  own  personal  thoughts 
about  a subject,  but  you  have  to  realize  that  other  people  may  not  be  familiar 
with  your  subject  or  may  not  share  your  point  of  view.  You  not  only  state  what 
you  believe  to  be  true,  but  you  also  try  to  inform  your  readers  or  persuade  them 
to  see  things  the  way  you  do.  That  means  that  your  arguments  have  to  be  logical 
and  you  may  have  to  provide  some  facts,  details,  and  examples  to  support  what 
you’re  saying. 
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Paul:  I guess  that  makes  sense.  You  need  to  keep  in  mind  who  your  audience  is  and 
how  best  to  reach  that  audience.  You  also  need  to  decide  what  your  purpose  is. 

Ms.  Martin:  That’s  right.  Before  you  write  anything,  you  should  be  clear  about  your 
audience  and  purpose. 

You  read  several  essays  in  Between  the  Lines  12  when  you  worked  through  Module  2. 
As  you  read  them,  you  thought  about 

• the  author’s  purpose  for  writing 

• the  main  idea  or  thesis  of  the  essay 

• the  author’s  tone  or  attitude  toward  the  subject 

• the  way  that  the  author  used  details  to  support  the  main  idea 

Turn  now  to  page  208  in  Between  the  Lines  12,  and  read  “Turning  the  Generations 
Upside  Down”  by  Ellen  Goodman.  As  you  read  this  essay,  think  about  the  author’s 
purpose,  main  idea,  and  tone. 


Do  you  share  any  of  the  frustrations  with 
technology  mentioned  in  this  essay?  Have  you, 
your  friends,  or  your  family  had  any  funny 
experiences  learning  to  deal  with  new 
technology?  Are  you  generally  reluctant  to  try 
new  technology,  or  do  you  welcome  it 
enthusiastically? 


1.  a.  What  do  you  think  Ellen  Goodman’s  purpose  was  in  writing  this  essay? 
b.  Describe  Goodman’s  tone  (her  attitude  toward  her  subject). 

2.  What  is  her  main  idea?  Quote  one  sentence  from  this  essay  that  sounds  like  a 
thesis  statement. 

3.  What  details  does  Goodman  use  to  support  her  idea? 

Compare  your  responses  with  those  on  page  1 37  in  the  Appendix, 

Ellen  Goodman’s  essay  illustrates  how  an  author  develops  a thesis  with  details 
and  how  an  author  reveals  tone  without  actually  using  words  like  “I  think”  or 
“I  believe”  or  “I  feel.” 


Now  it’s  time  to  choose  a topic  for  the  essay  that  you’ll 
write  in  this  section.  You’ve  just  completed  your  study  of 
media  and  technology.  For  your  essay  in  this  section, 
choose  a topic  related  to  technology  and  the  mass 
media.  What  aspect  of  this  broad  topic  interests  you? 


Here  are  some  suggestions  to  help  you  select  a topic  for  an  essay: 

• Look  for  a suitable  topic  in  one  of  the  journal  entries  that  you’ve 
written  in  this  module.  Could  you  develop  one  of  them  into  a more 
formal  composition? 

• Look  back  through  the  first  three  sections  in  this  module.  Do  any  of  the 
subjects  that  were  discussed  suggest  an  idea  for  an  essay  topic? 

• Glance  through  the  texts  you  read  in  this  module.  Do  any  of  them  give 
you  an  idea  for  an  essay  topic? 

Still  having  trouble  thinking  of  a topic?  Select  one  of  the  following  questions 
to  get  you  started: 

• How  do  you  feel  about  the  mass  media’s  influence  on  men’s  or 
women’s  image  of  themselves? 

• Do  you  believe  that  the  mass  media  is  responsible  for  people  spending 
beyond  their  means? 

• Smoking,  drinking  alcohol,  and  gambling  can  lead  to  serious  addictions. 
To  what  extent  is  the  mass  media  responsible  for  these  addictions? 
Should  advertising  of  products  such  as  cigarettes  and  alcohol  or  lottery 
tickets  be  allowed? 

• Are  you  strongly  opposed  to  or  in  favour  of  a particular  technological 
development? 


4.  When  you’ve  chosen  a topic,  take  a moment  to  complete  the  following  sentences 
in  your  notebook: 

a.  My  topic  is  . . . 

b.  My  purpose  for  writing  will  be  . . . 

For  helpful  comments,  refer  to  page  1 37  in  the  Appendix. 
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Generating  Ideas 


Now  that  you’ve  chosen  a topic  and  you’re  clear  about 
your  purpose  (what  you  intend  to  accomplish  by  writing 
your  essay),  how  do  you  proceed?  In  Module  1,  you 
learned  some  strategies  for  the  prewriting  stage  of  writing. 

Prewriting  is  important  for  every  kind  of  writing  you  do, 
from  poetry  to  research  reports.  Remember,  the  purpose 
of  prewriting  is  to  establish  a flow  of  ideas  and  to  generate 
possibilities.  Even  within  a particular  topic  you  have  to  make 
a great  number  of  choices,  and  exploring  ideas  can  help  you 
identify  the  options.  Prewriting  takes  time,  but  it  can  make  the 
rest  of  your  work  much  easier. 

Spend  some  time  now  engaging  in  any  form  of  prewriting  that  works  best  for  you. 
Explore  your  thoughts  and  knowledge  of  your  topic  by  creating  a web  or  doing  some 
freewriting.  Decide  what  aspects  of  the  topic  you  want  to  focus  on  and  what  you 
want  to  say  to  your  audience  about  the  topic. 

Here’s  a chart  that  may  help  you  generate  ideas  for  an  essay: 


My  Topic  and  My  What  I Know  About  What  I Need  to  Learn 
Purpose  This  Topic  About  This  Topic 


You  may  need  to  do  some  research  to  learn  more  about  your  topic.  Think  back  to 
what  you  learned  about  locating  information  in  Module  1 . 

5.  What  are  three  ways  that  you  can  obtain  information  to  help  you  write  your  essay? 

Compare  your  responses  with  those  on  page  137  in  the  Appendix. 


Section  4:  Writing  an  Essay 
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Limiting  Your  Topic 

At  this  point,  you  have  a topic,  you’ve  done  some  form  of  prewriting  to  conquer  the 
dreaded  blank  page,  and  you’ve  had  many  thoughts  emerge  from  your  prewriting. 
Next  you  need  to  decide  on  the  direction  your  essay  will  take.  This  is  somewhat  like 
setting  out  on  a journey.  You  need  to  ask  yourself:  Where  am  I going?  How  do  I plan 
to  get  there? 

Suppose  your  essay  was  about  scuba  diving.  You  could  have  a list  of  twenty  or  more 
ideas  about  scuba  diving,  but  you  must  narrow  your  general  topic  to  a specific  topic 
that  you  can  handle  within  the  time  and  limits  for  your  essay.  Aim  for  an  essay  of 
approximately  500  words. 

Here’s  an  example  of  how  a general  topic  can  be  narrowed  so  that  it  can  be  covered 
effectively  in  a short  essay: 


General  Topic 

Specific  Topic 

scuba  diving 

why  scuba  diving  is  a great  sport 

cellphones 

how  a cellphone  can  save  your  life 

mass  media  and 
gambling 

how  governments  entice  people  to 
buy  lottery  tickets 

Organizing  Your  Ideas 

Next,  you’ll  need  to  plan  how  you  want  to  present  your  essay.  What  points  do  you 
want  to  make?  Do  you  have  examples  and  details  to  support  your  ideas?  In  what 
order  do  you  want  to  present  your  thoughts?  Anticipate  the  interests  and  questions 
of  the  audience  and  decide  how  you’ll  deal  with  them  in  your  essay. 


Mr.  Darby:  At  this  point,  you  might  want  to  write  a simple  outline  for  your  essay. 

Paul:  I’ve  never  understood  why  I should  bother  with  an  outline. 

Mr.  Darby:  An  outline  helps  you  to  think  about  what  you  want  to  say  and  how  you 
want  to  arrange  your  ideas.  You  don’t  need  to  use  complete  sentences  in  an 
outline;  points  will  do.  Jot  down  the  main  idea  for  each  paragraph  and  some  of 
the  details  you’ll  include  to  support  your  main  idea. 
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Krista:  Though  I spend  a lot  of  time  developing  an  outline,  I save  a lot  of  time  later 
when  I’m  drafting  my  essay.  My  outline  keeps  me  focused  on  my  topic,  and  it 
helps  me  remember  all  the  points  I want  to  make. 


Mr.  Darby:  Remember  that  your  essay  will  evolve  as  you  write,  so  don’t  feel  that  you 
must  stick  rigidly  to  your  outline.  Modify  it  as  you  write. 

Refer  to  page  99  in  your  English  Language  Arts  Handbook  for  Secondary  Students  for 
information  about  writing  an  effective  outline. 


Are  you  having  trouble  coming  up  with  ideas  for  your 
essay?  Take  a break.  Maybe  you’ll  have  more  luck  a bit 
later.  If  you  still  can’t  do  much  with  your  topic,  it  might 
be  a good  idea  to  change  the  topic  of  your  essay. 


Go  to  page  9 of  Assignment  Booklet  3B  and  respond  to 
questions  1 and  2 in  Section  4. 


Cesm2:  Effective  Introductions 


During  the  prewriting  stage  of  the  writing 
process,  you  gradually  started  to  shape 
your  essay  by 

• finding  and  limiting  the  topic 

• clearly  defining  your  purpose 
and  audience 

• generating  ideas 

• organizing  your  ideas  into  an 
outline  or  a web 

Now  it’s  time  to  think  about  your 
introduction  and  your  essay’s  thesis— 
your  main,  or  controlling,  idea. 
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Developing  a Thesis  Statement 


A thesis  statement  is  the  controlling  idea  of  an  essay  that  informs  your  audience  of 
the  main  idea  of  your  writing.  Your  thesis  statement  should  accomplish  two  purposes: 

• identify  the  specific  topic  you’re  writing  about 

• reveal  your  attitude  toward  your  topic 

Think  again  of  an  essay  about  scuba  diving.  Look  at  the  following  thesis  statements: 

Many  people  are  becoming  involved  in  recreational  scuba 
diving . 

Many  people  are  taking  up  the  sport  of  recreational 
scuba  diving  because  it's  exciting  and  educational. 


Which  thesis  statement  is  better?  These  two 
examples  show  you  that  the  better  thesis  statement 
not  only  indicates  the  topic,  but  it  also  limits  the 
topic  to  two  reasons  that  people  are  becoming  scuba 
divers.  It  also  reveals  that  the  author  has  a 
favourable  attitude  toward  scuba  diving. 

1.  Suppose  that  you  wanted  to  write  an  essay 
criticizing  the  sport  of  scuba  diving.  Suggest  a 
possible  thesis  statement  for  such  an  essay. 


2.  Improve  the  following  weak  thesis  statements  by  writing  a more  effective  thesis 
statement  for  each  topic. 

a.  A first  date  is  an  interesting  experience. 

b.  Some  relationships  may  not  be  healthy  for  the  people  in  them. 

c.  Parents  can  be  a problem  for  a relationship. 

Compare  your  responses  with  those  on  page  1 37  in  the  Appendix. 

When  you’re  developing  your  thesis  statement,  ask  yourself  the  following  four 
questions: 

• What  is  my  point? 

• How  will  I present  my  point? 

• Why  is  my  point  significant? 

• How  do  I feel  toward  my  point? 

3.  Now  write  a thesis  statement  for  your  essay. 

Refer  to  page  1 38  in  the  Appendix  for  helpful  comments. 


96  English  Language  Arts  30-2:  Module  3 


Developing  a strong  thesis  helps  you  take  control  of  your  essay  and  keep  the  writing 
focused.  Staying  focused  saves  time  and  prevents  frustration.  However,  as  you’re 
gathering  ideas  and  drafting  your  essay,  you  may  sometimes  discover  that  you’re 
wandering  off  topic.  Reviewing  your  thesis  statement  frequently  while  gathering 
ideas  or  while  writing  will  help  you  stay  on  the  right  track. 

View  the  segment  called  “Reviewing  the  Appropriateness  of  the  Controlling  Idea  of 
a Text”  on  your  English  Language  Arts  30-2  Multimedia  Segments  CD-ROM.  You’ll  see 
how  a group  of  students  producing  a multimedia  presentation  makes  a tough  decision 
about  their  content  in  order  to  conform  to  the  controlling  idea  or  thesis  of  their 
presentation.  They  decide  to  use  only  the  ideas  and  images  that  develop  and  support 
their  thesis.  Reluctantly,  they  discard  any  ideas  that  do  not  develop  or  support  their 
thesis.  Their  decision  helps  keep  their  project  focused  and  ensures  its  success. 


Writing  an  Introduction 


When  you  have  an  effective  thesis  statement,  you  need  to  carefully  consider  your 
opening  paragraph— the  introduction. 

If  you  were  being  introduced  to  your  date’s  parents,  you  would  want  to  make  a good 
impression.  The  introductions  you  use  in  writing  are  similar  because  you  also  want 
to  make  a good  impression  on  your  reader  in  the  first  paragraph. 

In  many  modern  essays,  writers  use  an  inductive  approach  to  present  their  ideas.  In 
the  first  paragraphs,  their  goal  is  to  interest  the  reader.  They  may  begin  with  an 
anecdote  or  some  interesting  details.  Then,  later  in  the  essay,  they  reveal  their  thesis. 

Traditional  essays  are  organized  deductively.  They  begin  by  introducing  the  topic; 
the  thesis  statement  is  usually  placed  at  the  end  of  the  first  paragraph.  This  method 
immediately  indicates  to  the  reader  what  the  essay  will  be  about. 

The  chart  that  follows  provides  you  with  a comparison  of  deductive  and  inductive 
patterns  of  essay  organization. 


Patterns  of  Essay  Organization 


Deductive  Organization 
(Traditional  Essays) 

Inductive  Organization 

Introduction 

The  first  paragraph  introduces  the 
topic  and  provides  background 
information  or  a definition,  if 
necessary.  The  tone  is  also 
developed  in  the  first  paragraph. 

The  first  paragraphs  attract  the 
reader’s  attention  by  asking  a 
question,  relating  an  anecdote, 
or  providing  interesting  details. 

Thesis 

Statement 

The  introduction  ends  with  the 
thesis  statement. 

The  thesis  is  placed  in  the  middle 
of  the  essay. 

DID  YOU  KNOW? 

Inductive  and  deductive  patterns  of  organization  originate  from 
two  ways  of  reasoning  or  thinking.  When  scientists  make  several 
observations  and  then  draw  a conclusion,  they’re  reasoning 
inductively.  On  the  other  hand,  when  scientists  begin  with  a theory 
and  then  make  observations  or  conduct  an  experiment  to  prove  the 
theory,  they’re  using  deductive  reasoning. 


4.  Reread  the  first  paragraph  of  Ellen  Goodman’s  essay  “Turning  the  Generations 
Upside  Down”  on  page  208  in  Between  the  Lines  12.  What  type  of  organizational 
pattern  is  Goodman  using? 


5.  a.  Suppose  that  Goodman  wanted  to  rewrite  the  beginning  of  her  essay  so  that 
her  first  paragraph  followed  a traditional  deductive  pattern.  Create  a short 
introductory  paragraph,  using  sentences  from  Goodman’s  essay.  End  the 
introduction  with  a thesis  statement  taken  from  the  essay. 


b.  Compare  Goodman’s  inductive  beginning  with  the  deductive  beginning  that 
you  created.  Which  introduction  do  you  prefer? 


Compare  your  responses  with  those  on  page  138  in  the  Appendix. 


In  the  essay  you’ll  write  now,  organize  your 
ideas  deductively.  In  other  words,  introduce  your 
topic  at  the  beginning  of  the  essay,  and  end  the 
first  paragraph  with  your  thesis  statement. 
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Hints  for  Writing  Effective  Introductions  in  a Traditional  Essay 


Getting  started  on  writing  an  essay  is  often  difficult.  Here  are  some  hints  that  might 
make  writing  an  effective  introduction  easier  for  you. 

• Try  for  a lively  way  of  beginning  your  essay.  Compare  these  two  sentences 

"When  was  the  last  time  your  heart  almost  stopped?" 

"In  this  essay  I will  be  discussing  roller  coasters." 

Which  one  would  appeal  to  the  audience  more? 

• Generally,  a short  essay  (one  that  is  less  than  1000  words)  needs  only  a 
one-paragraph  introduction. 

• Introductions  shouldn’t  depend  on  the  title  for  their  meanings;  an  introduction 
should  stand  on  its  own.  Look  at  this  example: 

This  is  an  extremely  dangerous  occupation  and  not  one 
recommended  for  the  fainthearted. 

• Without  the  title  of  the  essay,  you  have  no  idea  what  the  writer  is  referring  to. 
Here’s  an  improved  version: 

Firefighting  is  an  extremely  dangerous  occupation  and 
not  one  recommended  for  the  faint-hearted. 

In  some  essays,  introductions  include  helpful  information.  For  example,  if  you’re 
writing  about  a book  or  movie,  your  introduction  should  include  the  title  and  the 
name  of  the  author  or  director. 

In  the  introduction,  state  the  main  idea  of  your  essay,  but  don’t  begin  your  defence 
and  support  of  your  thesis  until  the  next  paragraph. 

6.  Explain  what’s  wrong  with  each  of  the  following  introductions. 

a.  This  is  one  of  the  most  exciting  sports. 

b.  In  this  essay  I am  going  to  write  about  the  reasons  for  the  popularity  of 
recreational  scuba  diving. 

c.  Many  people  are  taking  up  the  sport  of  recreational  scuba  diving  because 
it  is  easy  to  learn,  it  is  educational,  and  it  gives  people  an  opportunity  to 
experience  adventure.  Scuba  diving  lessons  require  only  about  twenty-five 
hours  of  your  time  to  teach  you  the  basics  for  your  first  open-water  dives. 
The  lessons  are  organized  into  five  easy-to-learn  parts. 

Compare  your  responses  with  those  on  page  1 38  in  the  Appendix, 
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Sample  Introductory  Paragraph  Techniques 


You  want  your  opening  paragraph  to  capture  your  reader’s  attention  and  make  the 
reader  want  to  read  on.  You  can  use  a variety  of  ways  to  hook  your  reader  in  the  first 
few  sentences. 

• Ask  the  reader  a question. 

Have  you  ever  considered  learning  how  to  scuba  dive? 

Many  people  are  taking  up  the  sport  of  recreational  scuba 
diving  because  it  is  easy  to  learn,  it  is  educational,  and 
it  gives  people  the  opportunity  to  experience  adventure. 

• Use  a funnel  approach.  As  the  name  suggests,  this  type  of  introduction  moves 
from  a general  or  broad  statement  to  a narrow  or  specific  thesis.  It  attempts  to 
suggest  a link  between  the  reader  and  the  essay. 

Travellers  have  often  had  a fascination  for  the  depths  of 
the  sea.  Television  viewers  have  vicariously  experienced 
these  depths  by  following  Jacques  Cousteau's  underwater 
journeys.  Today,  many  individuals  are  taking  up  the  sport 
of  recreational  scuba  diving  because  it  is  easy  to  learn, 
it  is  educational,  and  it  gives  people  the  opportunity  to 
experience  adventure . 

• Use  a frame  approach.  This  type  of  introduction  tells  the  reader  what  ideas  the 
essay  will  develop  at  the  beginning  and  at  the  end.  This  information  acts  as  a 
frame  for  the  whole  essay. 

In  the  first  session  of  scuba  diving  lessons,  student  divers 
learn  the  basics  of  breathing  under  water  and  practise  this 
skill  at  the  bottom  of  a swimming  pool  under  three  metres  of 
water.  By  the  end  of  the  fourth  session,  they  will  be  ready 
to  demonstrate  their  proficiency  in  the  clear,  open  waters 
of  Lac  Beauvert  at  a depth  of  10  metres. 

• Use  a chronological  approach  by  suggesting  the  order  in  which  ideas  will  be 
developed  in  the  essay. 

Scuba  diving  courses  are  not  all  the  same.  It  pays  to  shop 
around  and  find  a course  that  offers  training  in  a wide 
range  of  fields,  including  assembly  and  use  of  the 
equipment;  guidelines  for  purchasing  or  renting  equipment; 
buoyancy  control;  effects  of  pressure  on  your  body;  and 
communication  with  other  divers  underwater.  A good  course 
will  also  include  comprehensive  safety  training  that  helps 
students  to  prepare  for  and  cope  with  the  unexpected. 
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• Begin  with  an  anecdote  to  arouse  your  reader’s  interest. 

The  only  thing  you  hear  is  the  sound  of  your  own  slow 
breathing  on  a regulator.  You  look  to  your  right  and  see 
a school  of  rainbow-coloured  parrot  fish  nibbling  on  the 
coral  reef  beside  you.  Beneath  you  a crab  scuttles  in  and 
out  of  the  rocks,  searching  for  a place  to  hide.  You 
cross  your  arms,  sit  back,  and  experience  the  undersea 
world— just  as  relaxed  as  if  you  were  watching  a Jacques 
Cousteau  television  special.  Today,  many  people  are 
taking  up  the  sport  of  recreational  scuba  diving  because 
it  is  easy  to  learn,  it  is  educational,  and  it  gives 
people  the  opportunity  to  experience  adventure . 

• You  can  also  begin  your  essay  by  pointing  out  an  error  or  an  assumption. 

Some  people  believe  that  scuba  diving  is  for  the  young, 
athletic  person  who  wants  to  live  on  the  edge  in  the 
depths  of  the  world's  oceans.  Not  so!  Today,  all  kinds 
of  people  are  taking  up  the  sport  of  recreational  scuba 
diving  because  it  is  easy  to  learn,  it  is  educational, 
and  it  gives  people  the  opportunity  to  experience 
adventure . 

• Start  with  a quotation.  Be  sure  that  you  explain  the  quotation  right  away. 

"Ever  since  I was  a kid  I've  wanted  to  try  it,"  a friend 
of  mine  proclaimed  recently  after  taking  scuba  lessons. 
Today,  all  kinds  of  people  are  taking  up  the  sport  of 
recreational  scuba  diving  because  it  is  easy  to  learn, 
it  is  educational,  and  it  gives  people  the  opportunity 
to  experience  adventure. 

• You  can  also  begin  your  essay  by  making  a comparison. 

Many  people  in  the  thirty-five-plus  age  group  are  looking 
for  a sport  that  they  can  enjoy  while  on  vacation  in  the 
tropics  each  winter.  They  have  found  golf  to  be  too 
expensive,  sun  tanning  too  unhealthy  and  boring,  and 
rock  climbing  too  dangerous.  The  answer  to  their  search 
is  scuba  diving.  By  comparing  recreational  scuba  diving 
to  alternative  pursuits,  many  new  divers  find  that  scuba 
diving  is  easier  to  learn,  teaches  them  a lot  about  the 
world  beneath  the  sea,  and  provides  them  with  an 
opportunity  for  adventure. 
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• Introductions  may  begin  with  the  definition  of  a key  term.  Avoid  beginning  with 

“The  dictionary  defines  ...” 

SCUBA— self -contained  underwater  breathing  apparatus:  it 
sounds  like  a mechanical  device  rather  than  the  sport 
that  all  kinds  of  people  are  enjoying.  Scuba  diving  is 
easy  to  learn  and  educational;  but  most  importantly,  it 
gives  people  the  opportunity  to  experience  adventure . 

7.  Use  the  following  two  approaches  to 

is  an  interesting  experience. 

a.  Open  with  a question. 

b.  Begin  with  an  anecdote. 

8.  Match  the  type  of  introduction  from  the  following  list 

with  the  appropriate  example. 

i.  using  the  funnel  approach 

ii.  using  the  frame  approach 

iii.  using  an  anecdote 

iv.  using  a question 

v.  defining  a key  term 

vi.  using  a quotation 

vii.  correcting  a common  misconception 

viii.  suggesting  the  order  or  type  of  development  that  will  follow 

a.  While  visiting  friends  on  a trip  to  Vancouver,  an  old  man  had  died  suddenly. 
His  family  asked  to  have  his  body  flown  back  to  Calgary.  When  the  oldest  son 
went  to  the  airport  to  take  possession  of  the  body,  he  was  told  there  had  been 
a mix-up  and  the  body  had  been  put  on  the  wrong  plane.  “Where’s  the  body 
now?”  the  son  asked.  “In  Frankfurt,  Germany,”  the  embarrassed  agent  replied. 
“That’s  all  right,”  the  son  smiled,  “my  father  always  loved  to  travel.”  Which 
only  goes  to  show  that  no  subject — even  death — is  too  serious  for  laughter. 

b.  Laughter— an  expulsion  of  air  from  the  lungs  producing  a loud  burst  of  sound. 
Though  this  is  one  way  of  explaining  it,  laughter  is  much  more  than  a 
description  of  sound;  it  encompasses  a range  of  responses  to  the  infinite 
variety  of  life.  Some  might  say  that  laughter  is  life,  because  without  laughter 
we  would  not  be  human.  At  the  very  least,  laughter  is  one  of  the  things  for 
which  life  is  worth  living. 

c.  “I  love  to  laugh, /Long,  loud  and  clear;/I  love  to  laugh, /It’s  getting  worse  every 
year!”  Unlike  Uncle  Albert  in  the  Walt  Disney  film  Mary  Poppins,  few  people 
can  get  away  with  laughing  their  days  away.  The  world  is  a serious  place,  and 
for  the  jobs  offering  the  most  money  and  prestige,  only  serious  people  need 
apply.  Yet  more  and  more,  medical  experts  are  telling  people  that  laughter  may 
be  the  best  medicine  for  ensuring  a healthy,  satisfying  life. 
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d.  Somewhere  around  the  dawn  of  recorded  time,  humans  invented  the  wheel, 
and  shortly  after,  when  one  of  them  fell  off  the  wheel,  came  the  first  joke.  In 
the  thousands  of  years  since,  people  have  invented  millions  of  more 
sophisticated  objects,  but  the  first  joke  still  remains  a source  of  laughter. 
Technology  may  change,  but  slapstick  humour  is  still  the  same. 

e.  Emotions  are  one  of  the  things  that  distinguish  human  beings  from  other 
creatures.  From  a very  early  age,  people  show  fear,  sadness,  excitement, 
jealousy,  and  many  other  emotions.  Emotions  are  what  provide  much  of  the 
variety  in  life,  and  few  emotions  come  in  such  a variety  of  forms  as  laughter. 

f.  Laughter  is  more  than  the  simple  enjoyment  of  a joke.  It  is  a response  to  life. 
One  lives  as  one  laughs — fully  and  well,  or  feebly  and  fitfully.  A comparison 
of  people  who  laugh  a great  deal  with  those  who  seldom  laugh  will  show  that 
the  laughers’  lives  are  clearly  superior  in  mental  alertness,  creative  talent,  and 
ability  to  relate  to  others. 

g.  Is  laughter  disappearing?  Pick  up  any  newspaper  these  days  and  look  at  the 
headlines.  Anger  and  abuse  spill  across  the  pages.  Every  other  disagreement 
seems  to  end  in  lawsuits  or  bloodshed.  Are  we  losing  our  ability  to  laugh,  or 
are  our  lives  becoming  so  hectic  that  we  are  unable  to  take  the  time  to  see  the 
humour  in  our  lives?  As  surely  as  we  make  time  for  work,  we  must  make  time 
for  laughter. 

h.  Over  the  years,  there  have  been  many  misconceptions  about  laughter.  In  the 
Middle  Ages,  when  life  was  hard  and  there  was  little  to  laugh  about,  laughter 
was  often  regarded  as  madness.  To  the  Puritan  mind,  laughter  was  something 
to  be  feared;  for  a laughing  fellow  was  an  idle  fellow,  and  an  idle  fellow  was  a 
tool  for  the  devil’s  work.  Fortunately,  times  and  attitudes  have  changed. 

Today,  we  regard  the  ability  to  laugh  as  one  of  the  best  indicators  of  normalcy. 

Compare  your  responses  with  those  on  page  1 39  in  the  Appendix. 

9.  Now  write  an  introduction  for  your  essay.  Your  introduction  should  follow  a 

deductive  pattern  and  end  with  the  thesis  statement. 

Refer  to  page  1 39  in  the  Appendix  for  helpful  comments. 


The  introduction  of  your  essay  should  make  your  reader 
interested  in  your  essay.  When  you  write  a traditional 
introduction,  you  introduce  your  topic  and  present  your 
thesis  statement  at  the  beginning  of  the  essay  so  that 
the  reader  has  a clear  idea  of  what  to  expect. 


Go  to  page  1 1 of  Assignment  Booklet  3B  and  respond  to 
questions  3 and  4 in  Section  4. 


C&em3:  Developing  Your  Ideas 


You’ve  settled  on  a topic  for  your  essay,  done  some  prewriting,  organized  your  ideas, 
and  written  an  introduction.  Now  it’s  time  to  develop  your  ideas. 

Essays  are  made  up  of  paragraphs.  Each  paragraph  alerts  your  reader  to  the  start  of 
a new  idea  or  further  development  of  an  old  idea.  The  body  paragraphs  in  your  essay 
provide  your  reader  with  examples  and  evidence  to  stress  and  clarify  the  major  ideas 
outlined  in  your  thesis  statement. 

Good  paragraphs  have  three  main  parts: 

• a topic  sentence,  which  expresses  the  main  idea  and  provides  a transition 
(a  link)  to  the  thesis  statement  or  to  the  preceding  paragraph 

• one  or  more  supporting  sentences  that  develop  the  idea  using  related  details, 
facts,  reasons,  and  examples 

• a closing  sentence  that  reinforces  the  main  idea  and  lets  the  reader  know 
you’ve  completed  your  thought 
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Read  these  three  sample  paragraphs  on  the  topic  of  safety  in  scuba  diving. 

(The  topic  sentences  at  the  beginning  of  each  paragraph  have  been  bolded.) 

As  long  as  you're  careful,  scuba  diving  is  a safe, 
enjoyable  sport.  As  in  other  sports,  competence,  good 
judgement,  alertness,  and  physical  fitness  all  play  an 
important  role.  Scuba  diving  is,  however,  a sport  that 
also  relies  heavily  on  technical  equipment  that  must  be 
checked,  monitored,  and  expertly  maintained.  Check  your 
equipment  carefully  before  each  dive,  and  never  dive 
alone.  Don't  take  chances  with  your  life. 

Scuba  diving  is  a safe  sport,  but  you  need  to  take  the 
proper  precautions.  Scuba  diving  is  a sport  that  relies 
heavily  on  technical  equipment  that  must  be  checked, 
monitored,  and  expertly  maintained.  Check  your  equipment 
before  each  dive,  and  always  dive  with  a partner.  When 
you  make  safety  your  first  priority,  you  and  your  partner 
can  dive  with  confidence  and  enjoy  everything  that  the 
sport  has  to  offer— like  exploring  sunken  ships. 

Although  scuba  diving  can  be  a lot  of  fun,  it  can  also 
be  dangerous.  Dive  with  a partner  at  all  times,  and 
routinely  and  thoroughly  check  your  equipment  before  each 
dive.  When  you  make  safety  your  first  priority,  you  and 
your  partner  will  be  able  to  dive  with  confidence  and 
enjoy  everything  that  the  sport  has  to  offer:  breathtaking 
underwater  scenery,  fascinating  plants  and  animals, 
exploring  sunken  ships,  and  so  on.  When  you  and  your 
diving  partner  have  checked  your  equipment,  then,  and 
only  then,  is  it  time  to  have  fun. 

1 . Which  of  these  three  paragraphs  do  you  prefer?  Which  topic  sentence  is  the  strongest? 

Compare  your  response  with  the  one  on  page  1 39  in  the  Appendix. 

The  topic  sentence  at  the  beginning  of  each 
body  paragraph  provides  a transition  with 
the  preceding  paragraph  and  tells  the  reader 
what  to  expect  in  the  rest  of  the  paragraph. 


Transitional  words  and  transitional  expressions  help  readers  see  the  connections 
between  one  sentence  and  the  next,  as  well  as  between  paragraphs.  Here  are  some 
examples: 

Scuba  diving  is  one  of  the  most  exciting  sports;  however,  it  is  also  one  of  the 
most  dangerous. 

To  learn  scuba  diving,  you’ll  take  several  lessons  in  a swimming  pool.  Next, 
you’ll  take  more  training  in  a freshwater  lake.  Finally,  you’ll  have  the 
opportunity  to  try  diving  in  the  ocean. 

You’ll  find  a list  of  transitional  words  and  expressions  on  page  128  in  your  English 
Language  Arts  Handbook  for  Secondary  Students. 

2.  The  body  paragraphs  of  many  essays  consist  of  a series  of  arguments.  Suggest  some 
transitional  words  and  expressions  that  you  could  use  in  the  topic  sentences  of  these 
paragraphs  to  show  your  reader  that  you’re  presenting  another  point. 

Compare  your  response  with  the  one  on  page  1 39  in  the  Appendix. 

Body  paragraphs  in  an  essay  can  be  developed  in  different  ways.  Look  at  the  essay 
plan  in  the  following  web: 


Now  suppose  you  were  writing  an  essay  about  successful  students,  and  you  ended 
your  introduction  with  the  following  thesis  statement: 

The  most  successful  students  are  those  who  attend  school 
regularly,  complete  their  homework  and  assignments,  and 
participate  in  class. 

3.  This  thesis  statement  implies  that  you’ll  have  three  body  paragraphs.  List  the 
topic  for  each  one.  Then,  in  point  form,  brainstorm  some  ideas  that  could  be 
used  to  develop  each  paragraph. 
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4.  Now  create  a possible  topic  sentence  for  each  of  the  three  body  paragraphs. 

Compare  your  responses  with  those  on  page  1 40  in  the  Appendix, 

Essays  that  are  printed  in  newspapers  often  have  very  short  paragraphs,  consisting  of 
only  one  or  two  sentences.  Look  back  at  Ellen  Goodman’s  essay  on  page  208  in 
Between  the  Lines  12. 

5.  How  many  paragraphs  are  in  Goodman’s  essay? 

6.  The  longest  paragraph  in  this  essay  is  the  fifth  one,  beginning  with  the  topic 
sentence  “But  my  smugness  doesn’t  last  long.”  How  does  Goodman  develop 
this  idea  in  the  rest  of  the  paragraph? 

Later  in  the  essay,  Goodman  begins  a paragraph  with  the  topic  sentence  “The  pace 
of  change  seems  to  make  experience  obsolete.”  The  next  three  paragraphs  develop 
that  topic  sentence.  In  a more  formal  essay,  these  four  paragraphs  would  likely  be 
one  longer  paragraph. 

7.  What  examples  does  Goodman  provide  to  illustrate  the  idea  that  the  pace  of 
change  has  made  experience  obsolete?  (Look  at  the  paragraph  containing  this 
topic  sentence  and  the  three  paragraphs  that  follow.) 

Compare  your  responses  with  those  on  page  140  in  the  Appendix. 

Most  traditional  essays  feature  longer  paragraphs  in  which  the  topic  sentence  is 
supported  with  several  details.  In  the  essay  you’re  writing,  try  to  develop  three  or 
four  body  paragraphs  with  approximately  100  words  in  each  one.  Spend  some  time 
writing  the  middle  paragraphs  of  your  essay  now. 


Each  body  paragraph  should  have  its  own 
topic  and  enough  supporting  details  to  make 
the  paragraph  persuasive  or  informative. 


Go  to  page  12  of  Assignment  Booklet  3B  and  respond  to 
questions  5 and  6 in  Section  4. 


You’ve  almost  made  it  to  the  end  of  your  essay;  all 
you  have  left  to  do  is  to  write  a concluding  paragraph 
in  which  you  summarize  your  ideas  and  leave  your 
readers  with  something  to  think  about. 


Your  essay  should  not  come  to  an  abrupt  stop,  nor 
should  it  sputter  out;  rather,  it  should  have  an  impact 
on  your  readers,  convincing  them  of  the  importance 
of  your  ideas. 


Here  are  some  examples  of  effective  ways  of  concluding  an  essay: 

• You  can  end  your  essay  by  reasserting  your  thesis. 

Scuba  diving  is  easy  to  learn,  it's  educational,  and 
each  dive  is  an  adventure.  Why  not  become  one  of  the 
many  people  taking  up  the  sport  of  recreational  scuba 
diving? 

• You  can  end  your  essay  with  an  appropriate  quotation. 

The  famous  actor  John  Smith  took  scuba  diving  lessons  in 
order  to  do  the  thrilling  underwater  scene  in  the  movie 
"Kill  Me  Twice."  After  the  scene  was  shot,  he  remarked, 
"scuba  diving  is  both  as  soothing  as  a stroll  in  the 
park  and  as  exciting  as  a rollercoaster  ride— only  much 
wetter."  Come  on  and  get  wet!  Take  up  recreational  scuba 
diving  today! 

• You  can  end  by  restating  the  main  points  of  your  essay. 

Scuba  diving  is  fun,  safe,  and  educational.  The 
equipment  is  relatively  inexpensive  compared  to  some 
other  popular  sports;  and  with  common  sense  and  the 
proper  attention  to  maintenance,  it  is  one  of  the  safest 
sports.  Give  it  a try!  You  won't  be  disappointed. 

• You  can  end  by  stating  the  importance  or  value  of  your  essay  subject. 

If  you've  tried  all  the  other  sports  and  found  them  to 
be  dull  and  repetitive,  prohibitively  expensive,  or  too 
risky,  give  recreational  scuba  diving  a try.  It  may  be 
the  sport  for  you! 
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1.  Reread  the  last  two  paragraphs  in  Ellen  Goodman’s  essay  on  page  208  in  Between 
the  Lines  12.  What  important  point  does  Goodman  make  in  her  conclusion? 

2.  Write  a concluding  paragraph  for  the  sample  essay  topic  “What  makes  a 
successful  student?” 

Compare  your  responses  with  those  on  page  1 40  in  the  Appendix. 

Before  you  write  the  conclusion  of  an  essay,  ask  yourself  this  question:  What  do  I 
want  my  reader  to  keep  in  mind  after  reading  my  essay? 

Now  write  the  concluding  paragraph  for  your  essay. 


Conclusions  can  be  written  in  many  different  ways,  but 
/ effective  conclusion  emphasizes  something 
irtant  and  gives  the  reader  something  to  think  about. 


Thinking  About  Language 


Varying  your  sentences  will  make  your  writing  interesting.  Earlier  in  this  module,  you 
thought  about  different  ways  that  you  could  begin  your  sentences. 

Vary  your  sentence  length.  Look  back  at  the  essay  you’ve  just  written.  Do  your 
paragraphs  tend  to  consist  of  sentences  of  one  length?  Are  all  of  your  sentences 
fairly  short  or  fairly  long? 

Examine  the  following  paragraphs. 

• He  was  hungry.  He  went  to  the  fridge.  He  ate  a sandwich. 

• Because  he  was  somewhat  hungry,  he  decided  to  go  to  the  fridge  to  see  what 
he  could  enjoy  as  a snack.  He  resorted  to  a sandwich  of  cold  cuts,  pickles, 
lettuce,  tomatoes,  and  sprouts.  Only  then  did  he  feel  satiated  and  able  to 
concentrate  on  writing  his  essay. 

3.  What  effect  does  the  sentence  length  have  on  each  paragraph? 


Compare  your  responses  with  those  on  page  141  in  the  Appendix. 


Effect  of  Writing  Sentences  of  Similar  Length 


Series  of  short 
sentences 


The  writing  sounds  choppy  and  disconnected. 


Series  of  long 
sentences 


The  writing  sounds  tedious  and  may  be  confusing. 


Read  the  following  paragraph: 


Years  of  drought  turned  the  farms 
into  dust  bowls.  Many  farmers 
up,  uprooted  their  families,  a 
moved  on  to  the  cities  or  to 


areas  that  got  more  rain.  What  /( 

choice  did  they  have?  Those  / 

who  remained  could  barely  [I / ; 

eek  out  a living;  they  often 

relied  on  the  charity  of  relatives  and  church  groups. 
Many  of  the  farms  reverted  once  again  to  natural 
prairie— home  for  grasshoppers  and  gophers. 

4.  a.  How  many  sentences  does  this  paragraph  contain? 

b.  Count  the  words  in  each  sentence.  Which  sentence  is  the  shortest?  Which 
one  is  the  longest? 

5.  What  variety  in  punctuation  do  you  see  in  this  paragraph? 

Compare  your  responses  with  those  on  page  141  in  the  Appendix. 

r~ " \ 

Experienced  writers  try  to  vary  their 
sentence  length.  They  use  short 

<?pntpnrp<i  tn  rraata  an  imnart  and 


Vary  your  sentence  structure.  The  ideas  in  sentences  can  be  combined  in  several  ways: 

• You  can  create  compound  sentences  by  joining  ideas  with  coordinating 
conjunctions:  and,  but,  or,  for,  so,  nor,  yet. 

• You  can  create  complex  sentences  by  joining  ideas  with  subordinating 
conjunctions  such  as  if,  as,  who,  because,  when,  before,  after. 

• You  can  use  phrases  to  attach  ideas  in  sentences. 

• You  can  use  semi-colons  and  conjunctive  adverbs  to  join  ideas. 

If  you’re  unfamiliar  with  these  terms,  refer  to  page  89  in  your  English  Language  Arts 
Handbook  for  Secondary  Students.  You’ll  also  find  a complete  list  of  subordinating 
conjunctions  on  page  53. 

Study  the  following  examples  of  how  two  short  sentences  can  be  combined  in 
different  ways: 


Jim  chose  the  topic  of  ranching  for  his  speech.  He  had 
worked  on  his  uncle's  ranch  last  summer. 

Since  Jim  had  worked  on  his  uncle's  ranch  last  summer, 
he  chose  the  topic  of  ranching  for  his  speech. 

Having  worked  on  his  uncle's  ranch  last  summer,  Jim  chose 
the  topic  of  ranching  for  his  speech. 

Jim,  who  had  worked  on  his  uncle's  ranch  last  summer, 
chose  the  topic  of  ranching  for  his  speech. 

Jim  had  worked  on  his  uncle's  ranch  last  summer; 
therefore,  he  chose  the  topic  of  ranching  for  his  speech. 

6.  Combine  the  following  short  sentences  in  two  different  ways.  You  might  want  to 
rearrange  the  order  of  the  ideas,  drop  a few  words,  or  alter  the  wording  slightly. 

a.  The  mechanic  looked  at  the  car’s  engine.  He  gave  the  owner  the  bad  news. 

b.  Frieda  spent  hours  doing  research  for  her  project.  She  also  spent  a lot  of  time 
rehearsing  her  presentation. 

c.  William  Shakespeare  wrote  some  of  the  world’s  most  famous  plays.  Very  little 
is  known  about  his  personal  life. 
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d.  The  cabin  overlooked  the  lake.  It  was  protected  by  cedars  and  pines. 

e.  Millions  of  people  died  in  World  War  II.  People  still  can’t  live  peacefully 
together. 

f.  Protesters  paraded  in  front  of  the  legislature.  The  Minister  tried  to  escape 
through  a rear  exit. 

7.  The  following  paragraph  consists  of  a series  of  short  sentences.  Make  it  more 
interesting  by  combining  some  of  the  sentences  in  a variety  of  ways  and  using 
transitional  devices.  You  don’t  need  to  add  any  information. 

The  way  time  passes  can  be  strange.  The  mind's  sense 
of  time  can  be  changed.  I remember  an  experience  that 
demonstrates  this  perfectly.  It  happened  one  summer  at 
the  lake.  I was  riding  in  a tube  being  pulled  behind  a 
boat.  The  boat  was  making  an  outside  turn  and  my  tube 
was  skimming  across  the  flat  water.  I knew  that  it  would 
tip  if  my  friend  in  her  tube  bumped  into  me.  The  next 
thing  you  know  I went  flying.  I never  saw  her  hit  me. 

I remember  tumbling  through  the  air.  It  was  a strange 
feeling.  I hit  the  water.  My  water  shoes  flew  off  my  feet. 
I continued  to  somersault  under  the  water.  I could  feel  my 
lifejacket  pulling  up  over  my  chin.  I thought  I was  going 
to  run  out  of  air.  All  of  a sudden  I was  at  the  surface. 
The  entire  episode  must  have  taken  only  a few  seconds.  To 
me  it  seemed  like  I was  under  water  for  ten  minutes. 


Compare  your  responses  with  those  on  page  141  in  the  Appendix. 


When  you’re  polishing  your  essay,  think  about 
your  sentence  structure.  Try  to  vary  the 
beginnings  and  the  way  you  combine  your  ideas. 


Go  to  page  14  of  Assignment  Booklet  3B  and  complete  the 
remaining  questions  for  this  section. 


In  this  section,  you  explored  a traditional  method  for  writing  an  essay.  After 
selecting  your  topic,  you  followed  several  steps  from  the  prewriting  stage  to 
the  final  draft.  You  learned  how  to  stay  on  track  with  your  writing  by  creating 
a plan  or  outline  and  writing  a thesis  statement.  You  learned  a few  strategies 
for  developing  an  effective  introduction,  and  you  explored  various  methods  for 
structuring  the  middle  paragraphs  of  your  essay.  Finally,  you  examined  various 
ideas  for  effectively  concluding  your  essay.  If  you  haven’t  yet  done  so,  now  is 
the  time  to  carefully  revise  and  edit  your  final  draft. 
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In  this  module,  you  looked  at  several  issues  related  to  the  media  and  technology. 
Here  are  some  of  the  things  you  accomplished. 

You  SHbuo 


• thought  about  the  benefits  and 
drawbacks  of  technology 

• considered  how  technology  can 
be  used  to  invade  people’s  privacy 

• learned  the  difference  between 
private  ownership  and  public 
ownership  of  mass  media 

• examined  how  the  mass  media 
influence  people  through 
propaganda  and  publicity 
campaigns 

• recognized  ways  that  the  mass 
media  promote  materialism  and 
unrealistic  images 

• looked  critically  at  television,  TV 
news,  photographs,  and  cartoons 

• learned  to  distinguish  between 
statements  of  fact  and  statements 
of  opinion 

• learned  to  write  a traditional  essay  with  an  effective  thesis  statement,  detailed 
middle  paragraphs,  and  a strong  conclusion 

• used  different  beginnings,  lengths,  and  combinations  of  ideas  to  improve 
sentence  structures 

Go  to  page  20  of  Assignment  Booklet  3B  and  complete  the 
Final  Module  Assignment 
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Glossary 


Suggested  Responses 


Readings 


Image  Credits 


Glossary 


adverb:  a word  that  modifies,  intensifies,  or 
qualifies  a verb,  adjective,  or  another  adverb 

adverb  dependent  clause:  a group  of  words  with 
its  own  subject  and  verb,  which  performs  the 
work  of  an  adverb 

aerial  shot:  a long  camera  shot  taken  from  high 
above  the  subject 

allusion:  a reference  to  something  or  someone 
that  the  audience  is  expected  to  recognize 

caption:  the  title  or  explanation  accompanying  a 
visual  text 

caricature:  a representation  of  a person  that 
exaggerates  the  person’s  physical  features 

close-up  shot:  a camera  shot  that  shows  the 
subject  in  detail 

complex  sentence:  a sentence  containing  an 
independent  clause  and  one  or  more 
dependent  clauses,  joined  with  a 
subordinating  conjunction 

compound  sentence:  a sentence  containing  two 
or  more  independent  clauses 

conjunctive  adverb:  an  adverb  that  acts  as  a 
transitional  device;  however  and  furthermore 
are  examples 

cropping:  reducing  the  size  of  a visual  text  to 
eliminate  some  details 

deductive  organization:  an  arrangement  of  ideas 
that  places  the  thesis  statement  ahead  of  the 
supporting  details 

digital  alteration:  a change  to  visual  text  using 
computer  technology 


dominant  line:  in  a visual  text,  the  strongest  line 
evident  in  the  composition 

doublespeak:  the  deliberate  use  of  language  to 
deceive  or  confuse 

editorial  cartoon:  a cartoon  that  comments  on  a 
news  item  or  current  issue 

essay:  a short,  non-fiction  text  that  presents  an 
argument  or  the  writer’s  point  of  view  about  a 
topic  or  issue 

eye-level  shot:  a camera  shot  taken  from  the  same 
level  as  the  subject’s  eye 

high-angle  shot:  (also  called  a bird’s  eye  view)  a 
camera  shot  taken  from  above  the  subject 

inductive  organization:  an  arrangement  of  ideas 
in  which  the  supporting  details  lead  to  a thesis 

irony:  the  contrast  between  what  is  and  what  was 
expected 

juxtaposition:  placing  two  things  side  by  side  to 
emphasize  their  similarities  or  differences 

long  shot:  a camera  shot  that  shows  the  subject 
and  the  background 

low-angle  shot:  (also  called  a worm’s  eye  view)  a 
camera  shot  taken  from  below  the  subject 

mass  media:  methods  of  communication  quickly 
with  large  masses  of  people;  television,  radio, 
newspapers,  magazines,  and  the  Internet  are 
examples 

materialism:  the  interest  in  material  goods  or 
wealth 
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medium  shot:  a camera  shot  showing  the 
complete  subject 

metaphor:  an  implied  comparison  between  two 
unlike  things,  without  using  the  words  like 
or  as 

news  anchor:  the  person  who  presents  the  news 
and  coordinates  the  news  coming  in  from 
reporters  in  the  field 

paradox:  a statement  that  appears  to  be 
inconsistent  or  contradictory,  yet,  in  fact, 
makes  sense 

parody:  a humorous  imitation  of  something  or 
someone 

phrase:  a group  of  words  that  can’t  stand  alone 
because  it  doesn’t  have  its  own  subject  and 
verb 

propaganda:  the  systematic  spreading  of  ideas, 
often  using  distortion  or  deception,  to 
promote  a cause 

public  relations  (PR):  activities  undertaken  to 
create  and  maintain  a favourable  public 
image 

sarcasm:  a harsh  form  of  verbal  irony;  words 
that  mock  or  ridicule 

semi-colon:  a form  of  punctuation  used  mainly 
to  join  independent  clauses  in  a compound 
sentence 


silhouette:  a dark  image  outlined  against  a lighter 
background 

slant:  the  presentation  of  a news  story  from  a 
particular  point  of  view 

stereotype:  an  oversimplified  or  exaggerated 
portrayal  of  a person  or  group 

subordinating  conjunction:  a word  that  joins  a 
less  important  idea  to  a more  important  one 

symbolism:  the  use  of  something  to  represent 
something  else:  for  example,  the  maple  leaf 
often  symbolizes  Canada 

thesis:  the  main  idea  of  a text 

thesis  statement:  a statement  that  expresses  the 
central  idea  or  main  argument  in  an  essay 

topic  sentence:  a sentence  that  states  or  implies 
the  main  idea  in  a paragraph 

transition:  a link  or  connection 

verbal  cue:  in  a cartoon,  words  used  to  convey 
the  message 

verbal  irony:  words  that  imply  a meaning  that  is 
opposite  to  the  literal  meaning 
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Suggested  Responses 


Section  1 : Lesson  1 

1 . What  other  technologies  did  you  think  of?  Did  you  use  a radio  alarm  clock  to  wake  you?  Did  you 
turn  any  lights  on  this  morning?  Did  you  shower  using  water  heated  in  a hot  water  tank?  Did  you 
use  a hair  dryer?  Did  you  enjoy  a cup  of  coffee  made  in  a coffee  maker?  Did  you  heat  water  in  an 
electric  kettle  or  cook  breakfast  on  an  electric  stove?  Did  you  use  a dishwasher,  washing  machine, 
or  clothes  dryer?  Did  you  work  out  on  a treadmill?  Did  you  send  or  receive  a fax?  Did  you  listen  to 
music  on  a stereo?  Did  you  use  a calculator? 

2.  Can  you  imagine  wearing  a smart  shirt?  If  you’re  an  athlete,  you  might  use  these  sensors  to  give 
you  information  about  your  breathing  and  heart  rate  when  you’re  training.  Can  you  think  of  any 
other  uses  for  this  shirt? 

3.  The  smart  shirt  might  help  wounded  soldiers  by  monitoring  their  injuries.  Worn  by  patients,  the 
smart  shirt  could  relay  important  information  to  medical  personnel.  Law  enforcement  officers 
wearing  this  shirt  while  they’re  on  their  beats  could  be  tracked  at  their  headquarters.  Parents  could 
monitor  their  babies  to  be  sure  that  they’re  breathing  properly. 

4.  Were  you  more  interested  in  the  features  that  enhanced  speed  and  style,  or  were  the  safety  features 
more  interesting?  If  cars  could  be  programmed  to  avoid  crashes,  driving  could  be  much  more 
relaxing  and  enjoyable. 

5.  a.  Keith  Naughton  predicts  that  cars  will  run  on  electric  fuel  cells  powered  by  hydrogen. 

b.  One  advantage  is  a reduction  in  greenhouse  gas  emissions  caused  by  vehicles  running  on  gas 
and  diesel  fuel.  Another  advantage  is  that  the  cost  of  operating  and  maintaining  this  type  of 
vehicle  might  significantly  decrease.  Naughton  predicts  that  the  fuel  cell  may  actually  produce 
excess  power  that  could  be  used  in  your  home. 

6.  Naughton  believes  that  highways  will  be  embedded  with  computer  chips  so  that  vehicles  will  be 
able  to  navigate  safely  without  drivers — or  with  their  drivers  taking  a nap. 

7.  a.  Most  people  find  that  combining  illustrations  with  text  is  a very  effective  way  of  presenting 

information.  It’s  often  easier  to  explain  a concept  through  an  illustration  instead  of  using  words. 

b.  Were  you  drawn  first  to  the  illustrations?  Most  people  are. 

c.  When  you  listen  to  an  oral  presentation,  do  you  sometimes  find  it  difficult  to  concentrate?  Using 
visual  aids  in  a presentation  helps  keep  the  audience’s  attention  and  often  makes  material  easier 
to  understand.  Naughton’s  speech  would  likely  be  much  more  effective  if  he  used  visual  aids  to 
help  him  make  his  points. 
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Section  1 : Lesson  2 


1.  a.  Within  the  last  20  years,  personal  computers  and  Internet  services  have  become  important 

devices  in  homes  and  offices.  Perhaps  you  thought  of  satellite  systems  that  enable  TV  and 
phone  signals  to  reach  all  parts  of  the  planet;  cellphones;  Global  Positioning  Satellites;  and 
hybrid  cars  with  both  electric  and  gas  engines.  New  drugs  and  new  equipment  (such  as  MRIs) 
have  been  developed  to  diagnose  and  treat  illnesses  and  conditions.  Some  people  now  have 
laser  eye  surgery  to  enable  them  to  see  without  glasses  or  contact  lenses. 

b.  Each  new  invention  has  an  impact  on  those  who  use  it— and  sometimes  even  on  those  who  don’t. 
For  example,  a new  drug  can  significantly  improve  a sick  person’s  quality  of  life  and,  as  a result, 
may  also  improve  the  life  of  family  members  who  may  be  relieved  of  some  of  their  care-giving 
responsibilities.  Satellites  have  enabled  people  in  remote  communities  to  receive  numerous  television 
signals.  How  do  you  think  this  technology  has  affected  their  families  and  communities? 

2.  DVDs  have  partly  replaced  VCRs,  and  CDs  have  replaced  cassette  tapes.  Many  people  use  video  and 
digital  cameras  now  rather  than  35  mm  cameras.  Halogen  lights  have  replaced  incandescent  lights 
in  some  places.  Computers  with  extremely  fast  chips  and  huge  hard  drives  have  replaced  slower 
ones  with  less  capacity.  Colour  printers  have  replaced  black  and  white  ones,  and  flat  screens  on 
monitors  are  replacing  the  curved  ones.  In  the  kitchen,  most  ovens  are  now  self-cleaning,  while 
refrigerators  defrost  themselves. 

3.  Many  new  products  are  actually  cheaper  than  old  ones.  Computers  and  printers,  for  example,  have 
gradually  decreased  in  price.  Microwave  ovens  have  also  become  much  cheaper  than  they  originally 
were.  Wristwatches,  which  used  to  be  valuable  items,  can  now  be  purchased  for  a few  dollars.  In 
general,  popular  merchandise  becomes  less  expensive  when  it  is  mass  produced. 

4.  A simple  example  is  the  technology  used  on  motor  vehicles  to  control  their  emissions.  Many 
factories  and  plants  use  devices  to  reduce  air  and  water  pollution.  Sewage  plants  use  technology  to 
treat  waste  to  prevent  the  spread  of  disease;  water  is  treated  so  that  it’s  safe  to  drink.  Technology  is 
also  used  to  dispose  of  dangerous  or  poisonous  products.  Finally,  technology  is  used  in  recycling 
products  so  that  fewer  goods  end  up  in  landfills. 

5.  If  you’re  like  many  people,  you  may  have  discarded  an  obsolete  computer,  a dot  matrix  printer,  an 
old  VCR  or  television,  old  household  appliances,  batteries,  old  furniture  or  fitness  equipment,  an 
old  cellphone— and  maybe  even  an  old  vehicle.  You  may  have  been  able  to  sell  some  of  these  items 
at  an  auction  or  a garage  sale,  but  it’s  likely  no  one  wanted  many  of  them. 

6.  Technology  often  requires  a lot  of  electrical  power.  Much  electrical  power  is  generated  by  burning 
fossil  fuels  like  coal  and  natural  gas,  which  produce  greenhouse  gas  emissions.  Vehicles  also  create 
greenhouse  gas  emissions.  The  water  that  people  use  has  to  be  treated,  heated,  and  then  cleaned 
before  it’s  recycled.  Technology  is  used  to  create  products  from  paper,  metal,  glass,  and  plastic; 
many  of  these  products  then  end  up  in  landfills. 
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7.  Do  you  recycle  cans,  milk  cartons,  newspapers,  magazines,  and  plastic  containers?  Do  you  try  to 
conserve  electrical  power  and  water?  Do  you  walk,  ride  a bicycle,  or  take  public  transit  instead  of 
using  a vehicle?  Do  you  own  a vehicle  that  has  good  fuel  efficiency?  Do  you  dispose  of  toxic  wastes 
correctly?  Do  you  compost  your  vegetable  peelings?  Finally,  do  you  dispose  of  your  garbage 
properly,  or  do  you  throw  stuff  on  the  streets  or  out  of  your  vehicle’s  windows?  As  this  article 
reminds  you,  everyone  can  do  something  to  help  the  environment.  What  are  you  doing? 

8.  Cellphones  enable  people  to  contact  others  quickly  and  easily.  They’ve  made  many  women  and 
travellers  feel  safer,  and  they  facilitate  business  interaction. 

On  the  other  hand,  because  most  business  and  professional  people  now  have  cellphones,  people 
today  have  the  expectation  that  they  should  be  able  to  talk  to  others  at  any  time.  Consequently, 
some  people  now  feel  that  they’re  “on  call”  twenty-four  hours  a day,  seven  days  a week. 

Cellphones  also  interfere  with  some  electrical  signals;  as  a result,  they’ve  been  banned  in  places 
such  as  hospital  emergency  rooms.  Finally,  when  people  use  cellphones  while  they’re  driving,  they 
may  lose  concentration  and  cause  a collision. 

9.  Rex  Murphy  uses  a lot  of  hyperbole  (exaggeration)  to  create  humour  in  this  editorial.  He  compares 
the  torment  of  cellphones  to  the  misery  caused  by  a cloud  of  locusts.  He  also  compares  Toronto 
pedestrians  to  cheetahs  and  gazelles.  He  also  uses  irony.  For  example,  he  quotes  a slogan  used  by 
telephone  companies  (“Reach  out  and  touch  someone”),  but  in  this  case  Murphy  is  speaking  of  an 
SUV  driver  smashing  into  other  vehicles  while  talking  on  a cellphone.  Did  you  enjoy  Murphy’s 
humour?  Do  you  agree  with  his  opinion  of  cellphones? 

10.  Human  stem  cells  may  be  used  to  repair  damaged  cells.  Many  diseases  could  be  cured  if  new  cells 
could  be  transplanted  to  replace  dysfunctional  cells.  Stem  cell  research  could  also  help  scientists 
understand  how  the  human  body  works  and  how  diseases  can  be  treated. 

11 . Stem  cells  must  be  obtained  from  human  embryos.  Some  people  feel  that  it’s  wrong  to  use  aborted 
fetuses  as  a source  of  stem  cells.  Others  are  concerned  that  human  embryos  will  be  created  in  test 
tubes  and  developed  solely  as  a source  of  stem  cells.  Suppose  you  were  diagnosed  with  Parkinson’s 
disease.  If  a transplant  of  stem  cells  could  cure  you,  how  would  you  feel  about  this  issue? 

Section  1 : Lesson  3 

1 . Did  you  find  this  cartoon  strip  amusing?  The  humour  is  partly  derived  from  the  way  the 
cartoonists  draw  the  characters  and  partly  from  the  ending.  What’s  funny  about  the  way  Jeremy 
and  his  father  interact?  Why  is  the  final  frame  of  the  cartoon  funny? 

2.  The  cartoon  points  out  that  technology  often  increases  the  generation  gap— the  gap  between 
younger  generations,  who  usually  adapt  to  new  technology  quickly,  and  older  generations,  who 
often  adapt  slowly  or  refuse  to  learn  new  technology. 

3.  In  Netville,  e-mail  was  used  to  build  community.  The  people  in  Netville  used  e-mail  to  exchange 
information  and  communicate.  They  organized  community  projects  and  helped  each  other  solve 
problems.  Through  e-mail,  they  got  to  know  their  neighbours. 
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4.  Shopping  on  the  Internet  can  be  fast,  efficient,  and  convenient.  Shoppers  can  compare  prices  and 
save  money.  They  don’t  have  to  worry  about  parking  spaces  or  parking  fees,  and  they  can  shop  at 
any  time. 

5.  When  you  shop  on  the  Internet,  you  generally  pay  by  credit  card.  Many  consumers  are  concerned 
about  giving  credit  card  numbers  on  the  Internet.  Some  people  are  also  worried  about  their 
information  being  shared.  When  you  shop  on  the  Internet,  you  can’t  try  on  or  touch  a product; 
also,  returning  an  unsatisfactory  product  may  be  troublesome. 

6.  a.  The  information  in  this  booklet  has  been  made  user-friendly  in  several  ways.  The  use  of  bullets 

makes  text  easy  to  read.  The  two  shaded  textboxes  summarize  information  so  that  it  can  be  read 
quickly.  The  subtitles  (“Barriers  to  Buying  Online,”  “Why  We  Like  Shopping  Online,”  and 
“Online  Shopping  Tips”)  are  printed  in  a different  colour  so  that  you  can  see  them  immediately. 

b.  This  booklet  presents  both  the  benefits  of  shopping  online  and  the  barriers  to  this  type  of 

shopping.  Shopping  tips  have  also  been  provided  so  that  readers  will  be  aware  of  problems  they 
might  encounter.  The  purpose  of  this  information  is  to  inform  consumers  and  let  them  decide 
for  themselves  whether  online  shopping  appeals  to  them. 

7.  Here  are  some  points  that  you  might  have  thought  of: 


Pros  of  Using  the  Internet 

Cons  of  Using  the  Internet 

• You  can  access  a lot  of  information. 

• You  may  have  trouble  locating  accurate  and  reliable 

information. 

• You  can  communicate  through  e-mail. 

• When  you  use  the  Internet,  organizations  may  collect 

• You  can  shop  on  the  Internet. 

information  about  you,  which  can  then  be  shared  or 
sold. 

• You  can  meet  interesting  people  in  chat  rooms. 

• If  you  give  your  credit  card  number  on  the  Internet,  it 

• You  can  entertain  yourself  by  downloading  games. 

could  be  stolen  and  used  without  your  knowledge. 

• Some  websites  on  the  Internet  contain  racist  or 

pornographic  information. 

• Some  people  use  the  Internet  to  take  advantage  of 

naive  and  innocent  people. 

• Too  much  time  spent  gambling  or  playing  games  can 

lead  to  addictions. 
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8.  a.  This  sentence  begins  with  its  subject:  “The  view  of  Internet  fanatics  ...” 

b.  This  sentence  begins  with  a phrase:  “Dubbed  Netville  by  researchers  ...” 

c.  This  sentence  begins  with  a prepositional  phrase:  “In  a community  of  109  homes  ...” 

d.  This  sentence  begins  with  an  adverb  dependent  clause:  “When  the  study  concluded  in 
early  1999  ...” 

e.  This  sentence  begins  with  an  adverb:  “In  fact  ...” 

9.  a.  Here  are  some  possible  adverbs:  suddenly,  yesterday,  finally,  amazingly,  then,  next,  first 

b.  Here  are  some  suggestions: 

• Skidding  across  the  intersection,  the  red  sports  car  collided  with  the  van. 

• Its  brakes  shrieking,  the  red  sports  car  collided  with  the  van. 

• To  the  horror  of  nearby  pedestrians,  the  red  sports  car  collided  with  the  van. 

• To  complete  the  comedy,  the  red  sports  car  collided  with  the  van. 

• During  rush  hour  traffic,  the  red  sports  car  collided  with  the  van. 

c.  Here  are  some  possible  ways  that  you  could  add  adverb  dependent  clauses: 

• Because  the  visibility  was  poor,  the  red  sports  car  collided  with  the  van. 

• After  its  driver  ignored  the  amber  light,  the  red  sports  car  collided  with  the  van. 

• As  the  police  officer  directed  traffic,  the  red  sports  car  collided  with  the  van. 

• Before  the  tow  truck  driver  put  out  flares,  the  red  sports  car  collided  with  the  van. 

• When  the  truck  stopped  suddenly,  the  red  sports  car  collided  with  the  van. 

Section  1 : Lesson  4 

1.  Each  new  use  of  technology  can  result  in  problems.  For  example,  if  you  do  your  banking  or 
shopping  over  the  Internet,  your  personal  financial  information  could  be  stolen.  If  you  work  at 
home,  you  may  feel  isolated  from  colleagues  and  customers.  If  DNA  was  taken  from  all  children, 
the  government  or  police  could  use  this  information  to  identify  individuals  for  a variety  of  reasons. 
Whenever  personal  information  (such  as  medical  or  school  records)  is  stored  electronically,  there’s 
always  a possibility  that  the  information  could  be  used  inappropriately  or  stolen. 

2.  a.  Surveillance  technology  can  be  used  to  prevent  shoplifting,  to  identify  criminals,  to  monitor  use 

of  the  Internet,  and  to  reduce  traffic  violations. 

b.  Employers  may  use  surveillance  technology  to  monitor  how  their  employees  are  working.  This 
is  not  illegal,  but  it  makes  many  employees  feel  uncomfortable.  Some  individuals  have  used 
cameras  to  spy  on  other  people’s  private  lives.  An  Internet  Service  Provider  can  track  the 
websites  you  visit  and  the  e-mail  you  send.  This  information  could  then  be  sold  to  others. 
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3.  Your  photograph  has  likely  been  taken  if  you  use  a bank  machine.  Also,  many  stores  routinely  use 
video  surveillance  to  prevent  shoplifting  and  apprehend  shoplifters.  Cameras  are  also  used  in 
shopping  malls,  public  buildings,  and  transit  stations  to  prevent  vandalism  and  violence. 

4.  Many  people  argue  that  video  surveillance  at  major  intersections  reduces  collisions  because  it 
encourages  motorists  to  drive  cautiously.  Supporters  also  contend  that  video  surveillance  is  much 
less  expensive  than  paying  police  officers  to  monitor  drivers. 

One  problem  associated  with  this  type  of  video  surveillance  is  that  the  camera  can’t  identify  the 
driver  of  the  vehicle.  Also,  some  people  can  easily  afford  to  pay  these  fines  whereas  others  can’t. 
Perhaps  for  those  who  earn  a high  income,  a fine  may  not  be  a deterrence  against  speeding. 

5.  The  speaker  of  the  poem  is  apparently  a government  representative:  “Our  report  on  his  Union 
shows  it  was  sound.” 

6.  Here  are  some  details  of  this  citizen’s  life: 

• He  was  married  and  had  five  children. 

• He  worked  in  a factory  and  was  never  fired  or  unemployed. 

• He  belonged  to  a union  that  didn’t  cause  trouble. 

• He  had  friends  and  enjoyed  an  occasional  drink  with  them. 

• He  carried  insurance. 

• He  was  in  the  hospital  once  but  was  cured. 

• He  owned  typical  products,  many  bought  on  credit  and  paid  for  in  instalments. 

• He  held  typical  opinions  and  never  spoke  out  against  government  policy. 

• He  served  in  the  military  when  his  country  was  at  war. 

• He  obeyed  the  rules  at  school  and  never  caused  any  trouble. 

7.  According  to  the  state,  this  citizen  was  ideal.  He  never  caused  any  trouble,  he  paid  his  taxes,  and 
he  didn’t  cost  the  state  money  by  being  sick  or  unemployed.  He  helped  the  economy  by  buying  a 
variety  of  products,  and  he  served  the  country  in  wartime. 

8.  A name  is  part  of  an  individual’s  identity.  This  citizen  is  given  a number  rather  than  a name 
because  he  is  a stereotype  rather  than  an  individual.  In  other  words,  this  citizen  represents  the 
millions  of  law-abiding,  tax-paying  citizens  in  a country. 

9.  Just  as  the  identity  of  many  soldiers  killed  in  wars  is  unknown,  the  true  identity  of  most  citizens 
isn’t  known  either.  To  the  government,  most  citizens  are  simply  anonymous  taxpayers. 

10.  Ironically,  in  spite  of  all  the  details  that  the  government  supposedly  knows  about  this  citizen,  it 
doesn’t  know  his  name  or  anything  about  his  personal  feelings  or  beliefs.  The  poet  says  that  the 
government  becomes  aware  of  a citizen  only  when  he  or  she  does  something  wrong— breaks  a law, 
doesn’t  pay  taxes,  commits  a crime,  loses  a job  and  draws  employment  insurance,  gets  sick  and 
needs  health  care,  or  protests  a government  policy  or  action. 
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Section  2:  Lesson  1 


1.  a.  In  1915,  you  would  obtain  information  about  the  war  from  newspapers.  Radio  was  in  the  early 

stages  of  development,  and  television  did  not  exist  at  this  time. 

b.  News  reports  were  transmitted  by  telegraph;  as  a result,  newspapers  often  took  only  a day  or 
two  to  print  stories.  However,  many  people  didn’t  have  access  to  daily  newspapers.  Depending 
on  where  they  lived,  they  might  not  hear  news  for  days,  weeks,  or  even  months. 

2.  a.  If  you  listen  to  the  radio  during  the  day,  you  would  likely  hear  the  news  of  a major  event  on  the 

radio  first.  If  you  frequently  spend  time  on  a computer,  you  might  first  obtain  the  news  on  the 
Internet.  To  learn  more,  you  might  watch  television  or  buy  a newspaper. 

b.  If  you  happened  to  be  listening  to  the  radio  when  a major  event  occurred,  you  might  hear  about 
it  only  minutes  after  it  happened.  If  the  event  occurred  over  a period  of  time,  you  could  watch 
the  story  unfold  on  television.  For  example,  on  September  11,  2001,  millions  of  people  actually 
saw  the  World  Trade  Center  towers  collapse. 

3.  Other  forms  of  mass  media  include  billboards,  pamphlets,  posters,  and  signs.  Messages  can  also  be 
broadcast  over  speakers  to  crowds  of  people.  Closed-circuit  television  can  be  used  to  broadcast 
messages  to  select  audiences  in  particular  locations. 

4.  Farmers,  for  example,  need  information  about  prices  when  they’re  selling  products,  such  as  grain 
and  livestock.  Many  farmers  listen  to  the  radio  daily  or  check  the  Internet  for  up-to-date  price 
information.  To  manage  their  investments,  some  people  monitor  the  prices  of  stocks,  bonds,  and 
mutual  funds.  If  you’re  planning  a trip,  you  might  check  the  Internet  or  daily  newspaper  for  the 
cost  of  airplane  tickets.  What  other  examples  can  you  think  of? 

5.  All  of  the  statements  are  false.  As  you  complete  the  lessons  in  this  section,  you  should  understand 
why  none  of  these  statements  is  completely  true. 

6.  a.  Because  the  mass  media  generally  depend  on  advertising  for  their  revenue,  they  may  not  want 

to  offend  their  advertisers.  As  a result,  they  may  avoid  criticizing  some  organizations,  and  they 
may  refuse  to  publish  material  that  offends  their  advertisers. 

b.  When  a single  corporation  controls  a lot  of  media  in  a country,  this  corporation  can  control 
what  is  printed  or  broadcast — and  exert  a great  deal  of  influence  on  people’s  opinions.  Some 
media  corporations  support  particular  political  parties  or  economic  policies.  As  a result,  these 
corporations  may  slant  news  stories  to  suit  their  viewpoints.  If  a media  corporation  owns  much 
of  the  media  in  a country,  people  may  not  be  informed  of  opposing  views. 

7.  The  main  difference  between  privately  owned  and  publicly  owned  media  is  that  privately  owned 
media  are  businesses  that  are  trying  to  make  a profit.  Publicly  owned  media  depend  on  tax  dollars 
and  donations  to  operate. 
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I;  8.  Publicly  owned  media  are  less  dependent  on  advertising;  consequently,  they  don’t  have  to  be  as 
concerned  about  advertisers’  concerns  as  privately  owned  media.  For  example,  privately  owned 
media  may  need  advertising  revenue  from  tobacco  companies,  so  the  media  might  be  reluctant  to 
publish  non-smoking  material.  Publicly  owned  media  would  likely  have  greater  concern  about 
people’s  health,  so  they  would  be  more  willing  to  publish  non-smoking  information.  However, 
publicly  owned  media  are  usually  dependent  on  the  government  for  tax  dollars  so,  to  an  extent, 
they  may  be  controlled  by  the  government. 

9.  a.  The  fascist  regimes  of  Italy  and  Germany  both  controlled  the  media  before  and  during 
World  War  II.  The  mass  media  were  also  owned  and  controlled  by  the  governments  in 
Communist  countries.  Generally,  the  mass  media  is  controlled  in  all  dictatorships  so  that 
no  dissent  is  permitted. 

b.  When  governments  have  complete  control  over  the  mass  media,  they  hinder  freedom  of 
speech.  These  types  of  governments  usually  use  the  media  to  spread  propaganda.  In  such 
cases,  the  media  are  not  permitted  to  criticize  the  government  or  its  policies.  People  who 
I oppose  government  policies  have  no  means  of  voicing  dissent. 

110.  Frequently,  during  wartime  or  a crisis,  information  is  published  and  later  proven  to  be  false. 

During  the  Gulf  War  in  1991,  the  American  military  boasted  that  the  Patriot  missile  system  was 
successful  in  destroying  Scud  missiles  launched  by  Iraq.  Stories  and  pictures  of  Patriot  missiles 
supposedly  destroying  Scud  missiles  were  shown  on  television.  Years  later,  reporters  discovered 
that  the  American  military  had  misled  them;  in  fact,  the  Patriot  missiles  weren’t  very  successful 
at  all,  and  while  the  photographs  showed  Patriot  missiles  exploding,  they  weren’t  actually  hitting 
Scud  missiles. 

| 11.  In  September  2001,  when  the  World  Trade  Center  was  destroyed,  the  mass  media  initially  knew 
few  facts,  but  everyone  in  the  world  wanted  information  quickly.  Some  of  the  mass  media  initially 
reported  that  nearly  7000  people  had  been  killed.  This  number  proved  to  be  much  exaggerated; 
approximately  2800  people  died  in  this  attack.  Throughout  the  day  of  September  11th,  there  was 
much  speculation  about  further  plane  hijackings  and  other  terrorist  attacks.  Partly  because  of  the 
lack  of  factual  information  and  the  speculation  in  the  mass  media,  people  far  away  from  New  York 
and  Washington  D.C.  felt  terrified  and  fearful. 

In  January  and  February  of  2003,  the  mass  media  continually  published  stories  speculating  the 
United  States  invasion  of  Iraq  and  on  further  terrorist  attacks.  These  stories  created  an  atmosphere 
of  fear  and  tension  throughout  the  world. 

12.  Here  are  some  ideas  you  might  have  considered: 

a.  The  government  believes  that  young  offenders  deserve  a chance  to  rehabilitate  themselves. 
Therefore,  their  names  are  withheld  so  that  their  reputations  won’t  be  ruined. 

b.  During  a crisis  or  war,  information  published  in  the  mass  media  could  seriously  jeopardize  a 
country’s  security  or  military  operations.  Consequently,  most  governments  restrict  the  mass 
media’s  access  to  information  when  a country’s  security  is  threatened. 
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c.  The  police  often  withhold  information  to  protect  a victim  or  witness.  In  some  instances, 
withholding  information  may  be  necessary  to  apprehend  the  criminal.  At  other  times,  the 
police  withhold  information  so  that  when  they’ve  arrested  a suspect,  they  have  some  way  of 
testing  the  suspect  to  find  out  whether  he  or  she  is  guilty.  For  example,  the  police  may  not 
disclose  details  about  a murder  weapon  or  a victim’s  wounds  before  they  can  question  a 
suspect  and  check  the  correctness  of  his  or  her  responses. 

13.  When  information  is  withheld  from  the  mass  media,  there  is  always  the  possibility  that  an 
organization  is  covering  up  a mistake,  an  injustice,  a crime,  or  some  form  of  corruption.  In 
countries  where  trials  are  conducted  secretly,  there  is  no  assurance  that  an  accused  person  has 
been  treated  fairly. 

That’s  why  court  cases,  many  types  of  meetings,  and  most  parliamentary  debates  are  open  to  the 
public.  In  a democracy,  people  are  supposed  to  be  treated  equally  through  the  power  of  laws.  Free 
access  to  information  helps  maintain  honesty  and  fairness  within  society. 

Section  2:  Lesson  2 

1.  Governments  often  spread  propaganda  to  win  support  for  their  policies.  Before  the  Kyoto  Accord 
on  greenhouse  gas  emissions  was  signed,  the  Government  of  Alberta  conducted  a publicity 
campaign  to  oppose  this  accord.  The  Government  of  Alberta  has  also  used  publicity  to  gain 
acceptance  for  some  privatization  of  health  care  and  for  deregulation  of  electricity. 

After  the  September  11,  2001,  terrorist  attack,  the  government  of  the  United  States  used  propaganda  to 
win  its  citizens’  support  for  its  campaign  against  al-Qaeda  and  the  war  in  Afghanistan  and  Iraq.  At  the 
same  time,  Iraq  countered  with  anti-American  propaganda,  and  peace  activists  throughout  the  world 
conducted  their  own  anti-war  publicity  campaigns  and  protest  marches. 

2.  If  possible,  discuss  these  two  posters  with  a partner  or  in  a group.  Consider  the  message  of  each 
poster,  the  intended  audience,  and  the  visual  and  persuasive  techniques  they  employ. 

a.  This  poster’s  message  is  clear.  The  viewer  is  reminded  of  the  duty  to  serve  the  country  during 
the  war.  The  choice  to  print  the  word  “YOU”  in  a large  and  double-lined  font  increases  the 
impact  of  the  word  and  establishes  the  viewer  as  the  target  audience.  The  fact  that  the  viewer 
is  targeted  is  reinforced  and  intensified  by  visual  aspects  such  as  the  finger  pointing  directly  at 
the  viewer  and  the  intense  gaze  of  the  soldier,  which  is  likewise  focused  directly  on  the  viewer. 
This  poster  is  meant  to  make  young  men  who  had  not  yet  enlisted  in  the  army  feel  guilty  for 
avoiding  their  responsibility  to  help  defend  their  country. 

b.  This  poster  shows  brave  soldiers  fighting  their  way  onto  enemy  beaches.  The  poster’s  visual 
component  conveys  the  message  that  these  soldiers  are  fearless,  determined,  disciplined,  and 
highly  effective.  The  written  message  “First  to  Fight”  in  large  print  at  the  top  reinforces  this 
idea.  Not  only  are  they  excellent  soldiers,  but  because  they  are  “first  to  fight” — the  first  on  the 
beach,  the  first  to  take  on  the  enemy — they  must  be  the  very  best  and  toughest  soldiers  in  the 
whole  army.  These  are  men  worthy  of  their  country’s  admiration  and  respect.  They  are,  as  the 
written  text  at  the  bottom  indicates,  the  U.S.  Marine  Corps.  The  poster  encourages  viewers  to 
see  if  they  have  what  it  takes  to  be  part  of  this  prestigious  fighting  force.  The  message  is 
intended  to  make  people  want  to  join  the  Marine  Corps  so  that  they  can  prove  to  themselves 
and  others  that  they  are  tough,  brave,  and  worthy  of  other  people’s  respect. 
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3.  You  may  have  seen  ads  that  promote  a corporate  image  rather  than  a product.  For  example,  oil 
companies  have  sometimes  conducted  publicity  campaigns  to  boost  their  image  as  corporate 
citizens  concerned  about  the  environment.  During  the  debate  over  the  Kyoto  Accord,  some  oil 
companies  used  propaganda  to  encourage  people  to  oppose  signing  this  accord.  When  you  see  this 
type  of  publicity  campaign,  ask  yourself  how  the  organization  will  benefit  by  winning  support  for 
its  position. 

4.  In  Canada,  governments  have  used  publicity  campaigns  to  encourage  people  to  stop  smoking  and  to 
adopt  a more  healthful  lifestyle.  Other  organizations  have  tried  to  persuade  people  to  use  more  milk 
products  or  eat  more  beef  or  pork.  Canadian  Blood  Services  uses  publicity  to  convince  people  to 
donate  blood.  Charities,  such  as  World  Vision  and  the  Foster  Parents  Plan,  frequently  use  publicity 
to  encourage  people  to  assist  children  in  third  world  countries.  The  Canadian  Cancer  Society  uses 
publicity  to  persuade  people  to  donate  money  for  cancer  research.  Can  you  think  of  other  publicity 
campaigns  that  you’ve  seen  recently? 

5.  a.  Words  such  as  irate  and  hound  emphasize  the  anger  of  these  politicians  and  their  determination 

to  learn  the  truth.  Words  like  failure,  disclose,  and  mismanagement  imply  that  the  government  is 
deliberately  hiding  the  truth  and  is  incompetent.  Describing  the  tax  as  detested  implies  that  the 
tax  is  universally  hated.  When  you  read  this  sentence,  are  you  persuaded  that  the  government  is 
incompetent  and  the  United  Canadians  party  is  defending  your  interests? 

b.  News  editors  select  the  visuals  that  are  printed  in  newspapers  and  magazines  or  broadcast  on 
television.  If  you  see  a picture  of  the  police  using  pepper  spray  to  control  protesters,  you  may 
sympathize  with  the  protesters  and  feel  angry  that  the  police  are  suppressing  free  speech.  On 
the  other  hand,  if  you  see  a picture  of  unruly  protesters  breaking  down  barriers  and  climbing 
fences,  you  may  feel  that  the  protesters  are  out  of  control,  and  you  might  sympathize  with  the 
authorities. 

6.  Did  you  guess  that  these  terms  all  refer  to  laying  off  or  firing  employees?  Doublespeak  like  this 
hides  the  truth  so  that  audiences  won’t  get  upset  with  the  government  or  company. 

7.  a.  Here  are  some  items  that  you  may  have  thought  of:  a television,  a radio,  a stereo  system,  a 

dishwasher,  a microwave  oven,  a blender,  a computer,  a cellphone,  and  a vehicle.  Are  there 
other  items  that  you’ve  incorporated  into  your  lifestyle? 

b.  Think  about  things  that  you  own  that  you  seldom  wear  or  use.  You  may  have  several  CDs  that 
no  longer  interest  you,  as  well  as  items  of  clothing,  computer  games,  posters,  sports  equipment, 
and  personal  products  (such  as  cosmetics,  nail  polish,  and  hair  care  items). 

c.  The  mass  media  constantly  bombard  you  with  images  of  new  products.  Manufacturers 
continually  change  designs,  colours,  and  fragrances  to  persuade  you  to  spend  your  money. 

Ads  convince  you  that  you’ll  look  better,  feel  better,  and  have  a better  life  if  you  buy  a particular 
product.  Many  ads  also  advertise  sales  that  encourage  people  to  purchase  products  under  the 
impression  that  they  will  save  money. 

Look  through  any  advertising  flyer,  and  you  may  be  tempted  to  buy  something.  However,  when 
you  buy  things  impulsively,  you  may  later  find  that  many  of  these  items  aren’t  very  useful  or 
don’t  last  very  long — or  quickly  become  unfashionable. 
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d.  Most  adult  Canadians  have  several  credit  cards  and  use  them  regularly.  Credit  cards  can  be 
useful  because  they  enable  people  to  avoid  carrying  a large  amount  of  cash.  However,  many 
people  overspend  and  find  themselves  unable  to  pay  their  entire  credit  bill.  Keep  in  mind  that 
credit  card  companies  earn  profits  by  charging  consumers  high  rates  of  interest  on  unpaid 
balances. 

8.  a.  The  mass  media  often  depicts  this  type  of  behaviour  as  being  “cool.”  Advertising  links  smoking 

and  drinking  with  fun;  the  models  in  the  ads  are  usually  young  and  good-looking.  Celebrities 
often  joke  about  using  marijuana,  claiming  that  it’s  acceptable  and  “everybody  does  it.” 

b.  Many  television  programs  show  young  people  moving  from  one  casual  relationship  to  another; 
the  implication  is  that  avoiding  commitment  in  a relationship  is  acceptable  and  common. 

c.  Many  characters  in  the  movies  and  on  television  shows  are  individuals  who  are  confronting 
authority  figures.  Political  leaders,  police  officers,  teachers,  and  other  authority  figures  are 
often  depicted  as  dishonest,  unfair,  or  corrupt.  The  implied  message  is  that  it’s  acceptable  to 
follow  your  own  instincts  and  defy  authority. 

d.  To  maintain  audience  interest,  the  characters  on  television  shows  must  take  action  to  solve 
problems.  Audiences  would  be  bored  if  they  had  to  watch  characters  wait  patiently  or  quietly 
negotiate  a solution  to  a problem.  In  many  films,  aggressive  behaviour  is  rewarded.  Viewers 
often  model  their  own  behaviour  on  characters  in  movies  or  on  television.  Consequently,  TV 
viewers  may  believe  that  solving  problems  through  aggression  is  acceptable. 

e.  Television  shows  are  forms  of  drama.  To  interest  the  audience,  these  programs  must  have 
conflict,  and  the  actors  must  dramatize  their  emotions.  On  many  talk  shows,  participants  are 
also  encouraged  to  share  their  feelings. 

The  emphasis  on  television  is  on  revealing  feelings  rather  than  on  controlling  them.  The 
implied  message  is  that  showing  anger  and  taking  revenge  are  acceptable,  and  self-control 
is  not  important. 

9.  Some  television  characters  demonstrate  a strong  interest  in  physical  fitness.  Other  characters  are 
role  models  as  good  parents.  Some  TV  programs  feature  single-parent  families,  promoting  the 
acceptance  of  non-traditional  family  arrangements.  No  doubt  you  can  also  come  up  with  a long 
list  of  behaviour  that  is  discouraged  in  the  mass  media  (for  example,  theft,  vandalism,  child  abuse, 
and  spousal  abuse). 

10.  Do  you  think  the  speaker  committed  suicide?  Did  she  die  of  an  eating  disorder? 

11.  a.  The  speaker  repeats  the  word  perfect  several  times.  The  speaker  also  uses  flawless , 

which  is  a synonym  for  perfect.  Beautiful  and  gorgeous  also  imply  a type  of  perfection. 
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b.  The  underlying  message  of  the  poem  is  that  the  mass  media  emphasize  beauty  and  perfection; 
as  a result,  misinterpretation  of  these  messages  can  make  people  feel  inadequate  and 
dissatisfied  with  their  appearance.  The  poet’s  repeated  use  of  perfect  and  related  words  draws 
attention  to  the  ideal  portrayed  in  the  mass  media  and  the  impossibility  of  trying  to  achieve 
this  ideal. 

Section  2:  Lesson  3 


1.  Do  you  and  your  family  rely  on  several  types  of  mass  media  to  get  the  news?  Do  you  subscribe  to  a 
news  magazine  or  regularly  purchase  a daily  newspaper? 

2.  Your  chart  should  look  something  like  this: 


Advantages 

Disadvantages 

Radio 

• The  information  is  current. 

• Events  are  reported  immediately. 

• Listeners  can  hear  interviews. 

• Stories  are  generally  brief. 

• Only  the  most  important  or  most  interesting 
stories  are  reported. 

• Few  details  are  included. 

• Stories  are  presented  rapidly  and  listeners 
may  miss  information. 

Internet 

• The  information  is  current. 

• Events  are  reported  quickly. 

• Photographs  are  provided. 

• Some  websites  offer  audio  clips. 

• Viewers  can  sometimes  interact  and  voice 
their  opinions. 

• Some  websites  allow  you  to  search  for 
specific  news  stories. 

• Stories  may  be  brief. 

• Only  the  most  important  or  most  interesting 
stories  are  reported. 

• Advertising  may  distract  you  as  you  read. 

Television 

• The  information  is  fairly  current. 

• Important  events  are  often  reported 
immediately. 

• Viewers  can  see  live  coverage  of  events. 

• Stories  generally  have  interesting  visuals. 

• News  broadcasts  are  often  entertaining 
because  they  include  amusing  stories  or 
spectacular  video  footage. 

• Stories  are  often  brief  with  little  in-depth 
coverage. 

• The  newscast  is  usually  interrupted  several 
times  for  commercials. 

• Stories  are  presented  fairly  quickly  and 
viewers  may  miss  important  information. 

• Stories  without  interesting  video  footage  may 
be  ignored  or  given  scant  attention. 
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• More  details  are  provided. 

• The  news  may  be  a day  old. 

• Readers  can  reread  to  check  their 
understanding. 

• Visuals  are  usually  limited  and  may  not  be  in 
colour. 

Newspapers 

• Readers  can  access  the  information  when  it's 
convenient  and  at  their  own  pace. 

• The  information  is  fairly  current. 

• A wide  variety  of  news  is  presented. 

• Editorials  and  letters  to  the  editor  present 
opinions  and  interpretations  of  the  news. 

• Most  newspapers  contain  a lot  of  advertising. 

• The  huge  amount  of  newsprint  required  to 
print  newspapers  is  an  environmental 
concern.  Trees  must  be  cut  to  provide  pulp 
for  newsprint.  Newspapers  also  create  a great 
deal  of  waste,  and  they're  slow  to  deteriorate 
in  landfills. 

• Stories  are  generally  covered  in-depth. 

• Stories  may  be  over  a week  old. 

• Visuals  are  often  included. 

• Most  magazines  contain  a lot  of  advertising. 

Magazines 

• Information  may  be  more  accurate  because 
the  reporters  have  more  time  to  check  their 
data. 

• Less  important  stories  and  local  stories 
generally  aren't  covered. 

• In-depth  coverage  is  helpful  to  understand 
the  significance  of  events. 

• Readers  can  access  the  information  when  it’s 
convenient. 

3.  Newspapers  and  TV  stations  that  belong  to  chains  or  networks  can  share  stories.  For  example,  your 
local  TV  station  may  broadcast  a story  filmed  by  a sister  station  in  Ottawa.  If  you  look  at  your  daily 
newspaper,  you’ll  see  that  many  of  the  stories  in  the  first  section  come  from  other  newspapers.  The 
sharing  of  news  stories  provides  better  coverage  and  enables  the  chain  or  network  to  share  the  cost 
of  getting  the  news. 

4.  a.  You  would  be  able  to  report  the  location  of  the  earthquake,  and  you  could  probably  give  a 

general  indication  of  the  seriousness  of  the  damage.  You  might  also  be  able  to  give  the  Richter 
scale  reading  indicating  the  strength  of  the  quake. 

b.  Here  are  some  things  that  you  wouldn’t  know  immediately: 

• the  number  of  dead  and  injured  people 

• the  exact  amount  of  damage 

• how  much  help  has  been  sent  to  the  area 

• whether  more  help  is  needed  and  what  type 

• whether  more  earthquakes  or  aftershocks  will  occur 
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whether  survivors  have  left  the  area 


• what  rescue  operations  are  being  conducted 

• whether  the  area  has  been  left  without  services  such  as  electrical  power,  water,  sewage, 
and  fuel 

• whether  infrastructure  (roads,  bridges,  dams,  public  buildings)  in  the  surrounding  area 
has  been  damaged 

• how  many  homes  have  been  destroyed 

c.  Since  you  know  few  facts  immediately,  you  might  supplement  your  story  with  speculation  and 
commentary.  For  example,  you  might  interview  a scientist  who  is  an  expert  in  earthquakes,  or  a 
construction  engineer  who  might  predict  what  damage  would  likely  occur  in  an  earthquake  of 
this  magnitude.  You  might  also  interview  a government  official  who  would  explain  what  steps 
the  government  has  taken  in  response  to  this  crisis.  If  you  could  speak  to  someone  in  the 
disaster  area,  you  might  get  a sense  of  the  extent  of  the  damage. 

5.  a.  Statement  of  Opinion:  This  is  a generalization  that  can’t  easily  be  proven.  How  does  anyone 
know  what  most  people  want? 

b.  Statement  of  Fact:  But  beware— it’s  difficult  to  count  people  in  some  situations;  therefore, 
attendance  at  functions  is  often  estimated.  A news  story  could  be  slanted  by  overestimating  or 
underestimating  the  people  in  attendance. 

c.  Statement  of  Fact:  This  statement  can  be  proven  or  disproven. 

d.  Statement  of  Opinion 

e.  Statement  of  Fact:  Scientific  evidence  can  prove  or  disprove  this  assertion.  However,  much 
scientific  evidence  can  be  interpreted  in  different  ways.  To  what  extent  is  carbon  monoxide 
contributing  to  global  warming? 

f.  Statement  of  Opinion:  This  is  a generalization.  It’s  difficult  to  assess  “need”  because  it’s  not  the 
same  for  everyone.  Although  some  single-parent  families  may  need  help,  others  don’t. 

g.  Statement  of  Fact 

h.  Statement  of  Fact:  But  beware — surveys  sound  very  factual,  but  the  accuracy  of  the  data 
depends  on  who  was  surveyed  and  how  the  questions  were  asked. 

i.  Statement  of  Opinion 

j.  Statement  of  Fact:  However,  be  cautious  about  generalizing  that  the  twenty-two  callers  represent 
a majority  of  the  population.  In  the  first  place,  a limited  number  of  people  listen  to  a particular 
show,  and  only  a few  will  call  in  to  express  their  opinion. 
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6.  You  would  likely  want  to  stress  that  your  company  had  done  regular  maintenance  on  the  pipeline 
and  taken  every  possible  precaution  to  prevent  oil  spills.  You  would  also  want  to  emphasize 
everything  that  the  company  has  done  since  the  spill  to  protect  wildlife,  control  pollution,  and 
prevent  future  oil  spills. 

7.  Organizations  often  try  to  cover  up  errors  that  have  caused  problems.  In  the  preceding  example,  for 
instance,  the  oil  company  may  have  reduced  maintenance  on  the  pipeline  to  cut  costs  or  may  have 
been  negligent  in  building  the  pipeline.  When  organizations  try  to  put  a positive  spin  on  the  news, 
they  may  be  trying  to  direct  media  attention  away  from  some  aspects  of  a story.  Audiences  should 
be  aware  that  behind  many  news  stories  is  information  that  is  omitted  or  deliberately  hidden. 

8.  Here  are  some  things  you  should  have  thought  about: 

• The  news  anchors  are  often  young,  well-dressed,  and  good-looking  (though  some  news 
anchors  are  obviously  older  journalists  who  are  presented  as  being  experienced  and  reliable). 
They  usually  have  pleasant  voices  and  may  use  humour  with  less  serious  stories  to  lighten  the 
mood  of  the  newscast. 

• The  set  is  usually  attractive  and  modern.  Generally,  the  anchors  sit  at  a well-designed  desk. 
Behind  them,  you  may  see  the  newsroom,  where  several  people  are  busy  working  on  the 
news.  You  might  also  see  the  news  show’s  logo  in  the  background. 

• Did  you  notice  that  news  shows  often  use  “teasers”  to  entice  viewers?  These  are  basically 
headlines  that  are  read  earlier  to  encourage  the  audience  to  keep  watching:  “In  the  news 
tonight,  a fire  in  downtown  Edmonton  causes  two  deaths  and  makes  several  people 
homeless.” 

• Many  television  news  shows  begin  their  broadcasts  with  stories  that  have  local  appeal  and 
interesting  video  footage. 

• News  stories  are  generally  fairly  brief  so  that  the  attention  of  the  audience  is  never  lost. 

Visuals  change  quickly.  Many  newscasts  have  two  anchors  and  several  outside  reporters  so 
that  the  viewers  frequently  see  and  hear  someone  new. 

• Stories  with  no  visuals  may  be  omitted  from  a television  newscast  or  will  be  given  an 
extremely  brief  coverage.  Long  political  speeches  are  often  reduced  to  sound-bites  that  last 
only  a few  seconds.  In  many  television  newscasts,  the  overall  significance  of  a story  is  not  as 
important  as  its  audience  appeal. 

Section  2:  Lesson  4 

1.  Television  viewing  has  caused  his  eyes  to  grow  “large  with  cathode  glow”  and  his  mind  to  throb 
“with  shifting  colours.”  His  ears  echo  with  “voices/  speaking  always  to/  someone  else.”  Since  no 
one  talks  to  him,  he’s  never  learned  to  communicate. 

2.  a.  The  television  is  the  source  of  life  for  the  boy— it’s  replaced  his  real  mother.  The  television 

provides  him  with  visual  and  aural  stimulation.  The  boy  has  become  an  extension  of  the 

television  set. 
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b.  The  metaphor  is  effective  because  it  emphasizes  the  connection  between  the  boy  and  the  TV. 

It  also  stresses  the  boy’s  dependence  on  the  TV. 

3.  a.  The  child’s  parents  feed  and  clothe  him  and  give  him  orders. 

b.  The  child’s  parents  are  busy  people:  “In  their  hectic  days,/  they  needed  their  child  to  be/  the 
way  he  was.”  When  the  child  is  watching  TV,  they  can  ignore  him  and  accomplish  their  own 
tasks. 

c.  Many  parents  today  have  full-time  jobs  outside  of  the  home.  As  a result,  they  don’t  have  much 
time  to  spend  with  their  children.  When  the  parents  are  home,  they  have  a lot  to  do  (laundry, 
cooking,  cleaning,  yard  work,  etc.)  so  they  may  spend  very  little  time  talking  to  or  playing  with 
their  children. 

4.  The  boy  in  the  poem  seems  unable  to  form  his  own  ideas  or  understand  his  world.  He  has  spent 
most  of  his  time  passively  watching  the  TV.  Such  a child  is  unlikely  to  become  an  active  learner.  As 
well,  most  learning  occurs  through  language,  and  this  little  boy  can  scarcely  communicate. 

5.  The  last  frame  of  the  cartoon  is  humorous  because  Calvin  is  upset  that  he  hasn’t  seen  as  much 
violence  as  the  average  child.  The  last  frame  is  also  ironic.  In  the  third  frame,  Calvin  says  he’s 
disturbed  to  know  that  most  children  have  seen  a million  murders.  This  leads  the  audience  to  think 
that  Calvin  is  disturbed  by  the  amount  of  TV  violence  that  children  are  exposed  to.  Ironically, 
however,  Calvin  is  disturbed  because  he  believes  he  hasn’t  seen  enough  violence  on  TV. 

6.  Ketchup  is  red;  when  the  ketchup  spills,  it  symbolizes  blood. 

7.  Larson’s  cartoon  points  out  that  children  are  frequently  exposed  to  violence  in  the  mass  media.  In 
the  cartoon,  the  “parent”  soothes  the  “child”  by  reassuring  him  that  the  violence  is  faked.  But  the 
cartoon  asks  the  audience  to  consider  whether  children  can  understand  the  difference  and  whether 
graphic  violence  can  still  have  an  impact,  even  when  it’s  faked. 

8.  The  author  points  out  that  in  many  violent  movies,  the  hero  eventually  finds  and  defeats  the 
villains.  Supposedly,  peace  and  goodness  are  then  restored  in  the  world.  Also,  in  some  films,  the 
viewers  don’t  know  much  about  the  victims.  In  other  films,  even  the  villains  have  a conscience. 
Finally,  for  one  reason  or  another,  these  films  are  unbelievable  and  unrealistic. 

9.  Many  teens  may  believe  that  it’s  acceptable,  normal,  or  even  desirable  for  teens  to  engage  in  casual 
sexual  encounters.  When  TV  characters  behave  in  a particular  way,  their  behaviour  tends  to 
validate  (make  acceptable)  whatever  is  being  shown. 

10.  When  the  mass  media  focuses  attention  on  a particular  problem,  people  can  become  fearful.  For 
example,  a few  cases  of  impure  water  supplies  have  caused  many  people  to  distrust  the  quality  of 
the  water  coming  into  their  home.  When  the  media  reports  one  or  two  deaths  from  a disease  like 
infectious  meningitis,  people  panic  and  demand  widespread  immunization.  The  media’s  reporting 
of  chemical  and  biological  warfare  has  resulted  in  many  people  buying  vaccines  and  supplies  to 
help  them  withstand  a terrorist  attack.  The  frequent  reporting  of  plane  crashes  has  caused  some 
people  to  be  afraid  to  fly.  Yet  statistics  show  that  people  are  more  likely  to  be  killed  in  a car  accident 
than  in  an  airplane  crash.  When  the  media  focuses  on  a particular  story,  people  forget  that  they’re 
usually  hearing  about  something  unusual,  which  isn’t  necessarily  a common  occurrence. 
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Section  3:  Lesson  1 


1.  a.  This  photograph  shows  an  abandoned  car  in  an  overgrown  field  at  the  edge  of  a forest.  It  might 

be  a vacant  lot  or  a corner  of  a junkyard.  Do  you  think  the  photographer  is  commenting  on  the 
waste  that  technology  has  created?  technological  obsolescence?  Is  it  a comment  about  how 
humans  regard  the  environment? 

b.  In  this  photograph,  you  see  an  old  car.  There  are  some  scraps  of  metal  lying  in  the  grass  near 
the  car,  suggesting  that  the  car  may  be  missing  some  parts.  The  paint  is  faded  and  the  tall  grass 
shows  the  car  has  been  sitting  there  a long  time.  These  details  reinforce  the  message  that  this 
car  isn’t  worth  much.  In  the  background,  there  is  brush— bushes  and  trees.  Do  you  think  the 
photographer  wants  you  to  see  a contrast  between  nature  and  technology? 

2.  Do  you  feel  a bit  sad  as  you  look  at  this  photograph?  Do  you  wonder  about  the  people  who  once  owned 
the  vehicle?  Do  you  feel  concerned  for  the  environment?  Does  the  mood  seem  gloomy  or  bleak  to  you? 
Because  the  photograph  is  not  in  colour,  the  brush  in  the  background  looks  very  dark,  creating  a somber 
mood.  As  well,  the  single,  derelict  car  suggests  a kind  of  loneliness  or  hopelessness. 

3.  a.  This  medium  shot  enables  the  viewers  to  see  four  dancers  completely  but  only  a little  of  the 

background. 

b.  This  close-up  shot  gives  the  viewer  an  opportunity  to  see  the  football  player’s  facial  expression. 

c.  This  long  shot  allows  viewers  to  see  the  entire  scene— the  ocean,  the  beach,  the  palm  trees,  the 
highrise  buildings,  and  the  garbage  in  the  foreground.  Using  a long  shot  here  emphasizes  the 
contrast  between  the  beauty  of  the  place  and  the  ugliness  of  the  garbage. 

4.  a.  This  low-angle  shot  emphasizes  the  height  of  the  tree. 

b.  This  high-angle  shot  emphasizes  the  position  of  the  woman  as  she  works  on  the  truck. 

c.  This  high-angle  shot  shows  the  continuous  line  of  vehicles  and  emphasizes  the  amount  of  traffic 
in  this  location. 

d.  This  low-angle  shot  makes  the  knight  and  horse  seem  large  and  menacing. 

e.  This  eye-level  shot  focuses  the  viewer’s  attention  on  the  girls’  faces. 

5.  a.  This  shot  shows  a line  of  people  in  silhouette.  The  effect  is  to  emphasize  the  group  rather  than 

the  individuals.  It  isn’t  important  to  see  who  these  people  are;  it’s  just  necessary  to  see  that  the 
group  is  present  and  perhaps  lined  up  and  waiting  patiently. 

b.  This  shot  shows  a miner  in  silhouette.  The  shot  emphasizes  the  dim  surroundings,  the  dust,  and 
the  solitary  human  in  this  unfriendly  and  dangerous  environment. 

c.  The  toplighting  in  this  photograph  draws  attention  to  the  man  on  the  stage,  the  two  people  in 
the  audience,  and  the  empty  theatre.  The  lighting  emphasizes  the  man’s  intense  concentration; 
he’s  apparently  ignoring  the  two  people  sitting  in  the  theatre. 
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d.  The  dim  lighting  in  this  photograph  creates  an  eerie  mood.  The  sun  (or  moon?)  is  faintly 
visible  in  the  background  through  the  mist.  The  bell,  which  is  dark  in  colour,  stands  out 
sharply  in  contrast  to  the  grey  belltower  and  sky. 

6.  a.  Do  you  think  the  photographer  deliberately  framed  this  photo  to  cut  off  one  girl’s  head?  The 

high  angle  of  this  shot  focuses  attention  on  the  girls’  arms.  They’re  holding  hands.  The 
composition  of  this  photograph  emphasizes  the  friendship  between  the  two  girls  or,  perhaps, 
the  help  that  the  bigger  girl  is  giving  the  little  one. 

b.  This  eye-level  shot  has  been  framed  to  show  the  teacher,  the  student,  and  the  blackboard  in 
the  background.  If  you  look  carefully,  you  see  that  the  student  is  giving  an  apple  to  the  teacher. 
This  close-up  shot  enables  the  viewer  to  see  that  both  the  teacher  and  child  are  smiling. 

c.  This  shot,  taken  from  a low  angle,  frames  the  two  people  so  that  they  appear  balanced.  The 
line  created  by  the  woman’s  arm  directs  the  viewer’s  attention  to  her  hand;  she’s  apparently 
placing  some  money  in  a cup  or  dish. 

7.  a.  In  this  photograph,  the  people  are  fairly  sharp  but  the  background  is  quite  fuzzy.  Since  you  can 

see  the  people  quite  clearly,  you  notice  the  man’s  concern  and  the  boy’s  concentration.  The 
fuzzy  background  emphasizes  the  movement  that’s  happening. 

b.  The  model  in  the  foreground  is  in  sharp  focus,  emphasizing  her  face  and  the  hands  of  the 
make-up  artist.  Because  the  background  is  somewhat  fuzzy,  it’s  unclear  what  exactly  is 
happening;  apparently  that’s  not  important.  What  the  photographer  wants  you  to  notice  is  the 
way  the  model’s  appearance  is  being  enhanced. 

c.  This  photograph  seems  to  be  slightly  out  of  focus,  making  the  bird  appear  surreal  (having  a 
strange  or  unreal  quality) . In  other  words,  you  might  ask  yourself  whether  the  bird  is  real  or  a 
vision  or  ghost. 

8.  As  you  can  see,  the  photograph  is  actually  showing  a rugby  game.  Cropping  this  picture  changed 

the  message  and  mood  completely. 

9.  a.  Did  you  notice  that  the  words  have  been  removed  from  the  signs?  Read  the  notes  in  the  margin 

to  find  out  why  this  was  done. 

b.  In  this  photograph,  Superman  has  been  posed  on  the  edge  of  a roof,  high  above  a city.  This 
photograph  emphasizes  Superman’s  fearlessness  and  invincibility. 

10.  a.  Did  you  immediately  recognize  that  the  boy  is  aiming  a rifle?  This  close-up  eye-level  shot 
emphasizes  the  concentration  in  the  boy’s  face.  Does  he  look  menacing  to  you? 

b.  The  caption  that  originally  accompanied  the  photograph  was  “David  Manning,  14,  sets  sights 
on  further  biathlon  victories.”  Were  you  surprised  to  find  out  that  the  boy  is  participating  in  a 
biathlon  competition? 
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11 . Juxtaposing  the  picture  of  the  crying  baby  and  the  picture  of  the  woman  surrounded  by  liquor 
bottles  emphasizes  the  child’s  abandonment  and  the  mother’s  irresponsibility.  Placing  the  liquor 
bottles  and  the  woman’s  hand  with  the  empty  glass  in  the  foreground  emphasizes  the  problems 
caused  by  irresponsible  consumption  of  alcohol. 

Section  3:  Lesson  2 

1.  The  man  looks  like  he  needs  a shave.  He’s  also  slumped  in  his  chair  as  though  he’s  tired. 

2.  The  woman  is  wearing  an  apron  and  holding  the  handle  of  a mop  or  broom. 

3.  Jeremy  thinks  that  his  room  is  “pretty  cool.”  Ironically,  while  he’s  satisfied  with  his  room,  his 
mother  wants  to  change  it. 

4.  Jeremy’s  room  is  decorated  with  posters  and  a guitar  and  amplifier.  Books  and  CDs  litter  the  floor. 
His  mattress  is  also  lying  on  the  floor. 

5.  Jeremy  claims  that  his  clothes  are  part  of  his  personal  identity.  He  seems  to  be  implying  that  his 
way  of  dressing  makes  him  unique  or  unusual.  Ironically,  his  friends  all  dress  the  same. 

6.  The  cartoon  ridicules  teens  who  want  to  establish  a personal  identity,  but  in  fact  are  really 
conforming  with  the  group. 

7.  The  teens  all  wear  their  caps  backwards.  They’re  wearing  baggy  jeans,  t-shirts,  and  checkered 
shirts.  They  even  use  the  same  greeting:  “Yo.” 

8.  a.  Did  you  recognize  that  the  “goose  stepping”  and  the  hand  salute  are  allusions  to  Hitler’s  Nazi 

regime?  Did  you  also  notice  that  the  principal  has  a moustache  similar  to  Hitler’s? 

b.  The  principal  is  an  overweight,  older  man  wearing  a shirt  and  tie.  The  assistant  is  a 

traditionally  dressed  older  lady.  These  two  authority  figures  represent  the  establishment— 
that  is,  the  people  with  power  in  the  school.  Their  traditional  dress  implies  that  they  have 
traditional  views. 

9.  a.  The  terrorists  are  represented  by  large  rats.  The  American  flag  symbolizes  the  United  States, 
b.  The  cartoon  suggests  that  sooner  or  later,  the  Americans  will  trap  and  eliminate  terrorists. 

10.  In  the  wake  of  the  September  11,  2001,  terrorist  attack  in  the  United  States,  the  American 

government  declared  war  on  terrorists.  The  caption  shows  that  the  terrorist  attack  has  changed 
the  American  view  of  terrorism.  The  Americans  are  now  less  tolerant  of  terrorists  and  want 
revenge  for  this  attack. 
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1.  a.  Ellen  Goodman’s  purpose  is  to  comment  on  how  technology  has  emphasized  the  generation 

gap.  Older  people’s  skills  have  become  obsolete  whereas  young  people  have  become  experts  in 
dealing  with  technology.  Goodman  also  points  out  that  older  people  still  have  expertise  on  life, 
and  their  wisdom  is  valuable. 

b.  Goodman’s  tone  is  matter-of-fact  in  this  essay.  She  does  not  criticize  or  condemn  technology  or 
the  people  who  embrace  it.  However,  she  does  praise  older  people  for  their  wisdom  and  insight 
into  life. 


2.  What  sentence  did  you  choose?  Here’s  one  from  the  middle  of  the  essay  that  summarizes 
Goodman’s  main  idea:  “Technological  change  has  done  something  our  ancestors  would  have  never 
believed:  made  experts  of  the  young.”  Another  sentence  you  may  have  selected  is  “The  pace  of 
change  seems  to  make  experience  obsolete.” 

3.  Goodman  begins  by  relating  an  anecdote  about  her  mother’s  difficulties  with  the  television  set.  She 
continues  with  examples  of  problems,  such  as  those  that  some  older  people  have  with  programming 
the  VCR  or  handling  a computer.  Later,  she  gives  examples  of  how  traditional  skills  have  become 
obsolete. 


4.  a.  An  essay  can  be  written  about  any  topic,  but  it’s  much  easier  to  write  about  a topic  that 

interests  you.  It’s  often  helpful  to  talk  with  someone  about  topics.  Go  through  the  first  sections 
in  this  module,  and  make  a list  of  all  the  topics  related  to  technology,  the  mass  media,  and 
critical  viewing.  You  could  also  visit  the  following  website  to  get  ideas: 

www.media-awareness.ca 

b.  As  you  know,  there  are  many  purposes  for  writing  an  essay.  Your  purpose  might  be  to  inform 
your  audience  about  a certain  issue  or  to  express  an  opinion  about  it.  You  might  want  to 
persuade  people  to  change  their  behaviour  or  attitudes.  You  may  want  to  provoke  people  to 
think  about  an  issue.  An  essay  can  also  entertain,  explain,  criticize,  praise,  make 
recommendations,  advise,  and  reflect.  Furthermore,  many  essays  serve  more  than  one  purpose. 
What  will  your  purpose  be? 

5.  You  can  obtain  information  from  a library  or  the  Internet,  or  by  interviewing  people  who  have 
expertise  in  a certain  area.  Review  the  appropriate  section  in  Module  1 for  tips  on  doing  research. 


Section  4:  Lesson  2 


1.  Here  is  a suggested  thesis  statement: 

Although  scuba  diving  is  an  exciting  sport,  it  is  also  dangerous  and  expensive. 
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2.  Here  are  some  examples: 


a.  A first  date  can  be  a humorous,  anxious,  and  surprising  experience  when  two  people’s 
expectations  differ  greatly. 

b.  Relationships  in  which  a person  is  being  physically  and/or  mentally  abused  are  not  healthy. 

c.  Parents  who  disapprove  of  a person’s  partner  can  create  problems  in  a relationship. 

3.  The  thesis  statement  that  you  come  up  with  for  your  essay  will  depend  on  your  topic,  your  purpose, 
and  the  focus  you  want  to  take.  To  see  if  you’re  on  the  right  track,  ask  yourself  the  following  question 
about  your  thesis  statement: 

• Does  my  thesis  statement  clearly  state  what  the  essay  will  be  about? 

• Does  my  thesis  statement  narrow  my  topic  so  that  I can  deal  with  it  in  approximately  500  words 

• Does  my  thesis  statement  indicate  my  attitude  toward  my  subject? 

4.  Goodman  uses  an  inductive  pattern  of  organization  in  her  essay.  She  begins  with  an  anecdote  and 
then  provides  some  examples  of  how  young  people  know  more  about  technology  than  their  parents. 
She  doesn’t  indicate  her  main  idea  until  the  middle  of  the  essay. 

5.  a.  Here’s  a traditional  introduction  for  Goodman’s  essay,  using  sentences  from  the  middle  of  her  essay: 

All  across  America,  the  technical  revolution  has  turned  the  generations  upside  down. 

Each  generation  emigrates  to  a new  technological  country.  Elders  learn  this  technology 
as  a second  language,  haltingly,  imperfectly.  Children  grow  up  bilingual.  Technological 
change  has  done  something  our  ancestors  would  have  never  believed:  made  experts  of 
the  young. 

b.  An  inductive  approach  hooks  the  reader  by  presenting  something  interesting  but  withholding  the 
main  idea  until  later.  (In  some  ways,  the  inductive  approach  works  like  the  plot  of  a short  story, 
which  builds  suspense  until  the  climax.)  A deductive  approach  introduces  the  topic  and  clearly 
indicates  the  author’s  purpose  and  main  idea  at  the  beginning.  An  inductive  approach  may  be 
more  interesting,  but  a deductive  approach  is  often  easier  to  follow. 

6.  a.  This  introduction  is  weak  because  the  particular  sport  is  not  clearly  identified. 

b.  This  introduction  is  clear,  but  it’s  too  formal  and  dull.  You  can  easily  eliminate  the  words  “In  this 
essay  I am  going  to  write  about”  and  revise  this  sentence:  Recreational  scuba  diving  has  become  c 
popular  sport  for  all  age  groups. 

c.  This  introduction  not  only  introduces  the  main  idea,  but  it  begins  to  discuss  some  details.  A 
traditional  introduction  should  end  with  the  thesis  statement.  Scuba  lessons  could  be  described  in 
one  of  the  body  paragraphs. 
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7.  Here  is  an  example  of  each  type  of  introduction: 

a.  Have  you  ever  been  on  a first  date  that  would  have  made  prime  content  for  a comedienne’s 
opening  act?  Maybe  you  arrived  at  the  girl’s  door  wearing  your  best  jeans  and  a clean  sweatshirt 
and  she  was  wearing  a fancy  dress.  Or  maybe  you  discovered  that  your  date  hated  the  place  you 
were  planning  to  take  her.  No  doubt  about  it— a first  date  can  be  a humorous,  anxious,  and 
surprising  experience. 

b.  Jason  nervously  rang  the  doorbell  and  wondered  how  this  first  date  would  turn  out.  A large, 
older  man  dressed  in  jeans  and  a checkered  shirt  opened  the  door.  “Yes?”  he  said  gruffly. 

Jason  felt  the  blood  rising  to  his  face.  “I’m  here  to  pick  up — “ But  suddenly  he  couldn’t 
remember  his  date’s  name.  As  you  may  be  aware,  a first  date  can  be  a humorous,  anxious, 
and  surprising  experience. 

8.  a.  (iii)  using  an  anecdote 

b.  (v)  defining  a key  term 

c.  (vi)  using  a quotation 

d.  (ii)  using  the  frame  approach 

e.  (i)  using  the  funnel  approach 

f.  (viii)  suggesting  the  order  or  type  of  development  that  will  follow 

g.  (iv)  using  a question 

h.  (vii)  correcting  a common  misconception 

9.  Is  your  introduction  clear?  Does  it  tell  the  reader  what  to  expect?  Does  it  hook  your  reader’s  interest? 

When  you’ve  completed  the  rough  draft  of  your  essay,  you  might  find  that  you  need  to  go  back  to 
your  introduction  and  revise  it.  Your  essay  will  evolve  as  you  write,  and  your  original  introduction 
may  not  accurately  reflect  the  content,  focus,  tone,  or  purpose  of  the  finished  essay. 

As  a matter  of  fact,  some  writers  prefer  to  begin  an  essay  with  a thesis  statement,  draft  the  body, 
and  then  create  the  introduction  and  conclusion.  The  choice  is  yours — follow  a process  that  works 
for  you.  If  you  get  stuck  writing  an  introduction,  don’t  waste  your  time  mulling  over  it.  Go  ahead  to 
the  body  of  your  essay,  and  return  to  the  introduction  later. 

Section  4:  Lesson  3 

1.  All  of  these  paragraphs  are  effective.  Each  one  has  a topic  sentence,  some  details  to  support  it,  as 
well  as  an  effective  concluding  sentence.  Which  topic  sentence  seemed  most  interesting  to  you? 

2.  When  the  body  of  an  essay  contains  a series  of  points,  you  can  use  transitional  expressions  like 
these  to  link  your  ideas:  also,  as  well,  furthermore,  moreover,  another. 
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3.  Here  is  a simple  outline  for  this  essay,  showing  the  topics  and  some  ideas  for  supporting  details: 

i.  regular  attendance 

• you  don’t  miss  instruction,  assignments,  or  tests 

• importance  of  continuity;  most  lessons  in  a unit  or  module  build  on  previous  ones 

• getting  regular  help  from  the  teacher 

ii.  doing  homework  and  assignments 

• purpose  of  homework  is  to  practise  what  you’ve  learned 

• homework  prepares  you  for  the  next  class 

• doing  homework  will  make  it  easier  to  study  for  tests 

iii.  participating  in  class 

• ask  questions  to  make  sure  you  understand 

• answer  questions  to  verify  what  you’ve  learned 

• you  learn  by  listening  to  other  students  as  well  as  to  the  teacher 

4.  Here  are  some  possible  topic  sentences: 

i.  Regular  attendance  is  essential  if  you  want  to  be  successful  in  school. 

ii.  Another  way  of  ensuring  your  success  is  to  do  homework  and  assignments  consistently. 

iii.  Finally,  participating  in  class  will  help  you  become  a successful  student. 

Notice  that  the  word  success  (or  a variation  of  it)  is  used  in  all  three  topic  sentences  as  well  as  in  the 
thesis  statement.  This  key  word  links  the  main  idea  with  the  body  paragraphs. 

5.  Goodman’s  essay  has  eighteen  short  paragraphs. 

6.  She  gives  two  examples  of  how  her  children  think  she  is  incompetent  because  she  hesitates  to 
program  the  VCR  and  never  logs  on  to  the  new  computer  program. 

7.  She  shows  that  a man  who  was  trained  as  a printer  can’t  teach  his  grandson  the  trade  because 
computers  are  now  used  to  print  newspapers.  A woman  who  has  learned  to  preserve  food  through 
canning  can’t  transfer  these  skills  because  most  people  today  buy  fresh  food  or  preserve  by  freezing. 
People  who  treated  the  sick  with  home  remedies  have  been  replaced  by  doctors  and  pharmacists.  In 
other  words,  many  of  the  skills  of  older  people  (for  example,  farming  with  horse-drawn  implements) 
are  no  longer  needed  or  valued. 

Section  4:  Lesson  4 

1.  Goodman’s  concluding  point  is  that  the  older  generation  still  has  valuable  knowledge  to  transfer  to 
the  young.  The  wisdom  to  deal  with  life  and  living  comes  slowly  and  must  be  learned  over  time  from 
experience— not  from  technology. 
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2.  Here’s  a sample  paragraph  to  conclude  an  essay  on  being  an  effective  student: 

Every  successful  student  knows  that  doing  well  in  school  doesn’t  only  take  brains;  in  reality,  it 
takes  a lot  of  effort.  Attending  class  regularly,  doing  homework  consistently,  and  participating  in 
class  require  commitment,  not  a high  level  of  intelligence.  Above  all,  don’t  give  up  when  you 
feel  discouraged.  To  paraphrase  Thomas  Edison,  “success  is  one  percent  inspiration  and 
ninety-nine  per  cent  perspiration.”  If  you  quit  trying,  you’re  a failure;  as  long  as  you’re  putting 
in  your  best  effort,  you’re  a success! 

3.  You  probably  found  that  the  short  sentences  in  the  first  paragraph  made  the  paragraph  very  choppy 
sounding— and  boring.  The  long  sentences  in  the  second  paragraph,  on  the  other  hand,  are  tedious 
and  rather  stuffy  sounding. 

4.  a.  This  paragraph  contains  five  sentences. 

b.  The  question  is  the  shortest  with  only  five  words.  The  first  sentence  is  also  quite  short,  with 
nine  words.  The  longest  sentences  (the  second  and  fourth)  have  twenty  words  each. 

5.  This  paragraph  contains  a question,  a semi-colon,  and  a dash  (as  well  as  periods  and  commas,  of 
course).  A variety  of  punctuation  marks  can  signify  a variety  of  sentence  structure. 

6.  Here  are  some  possible  ways  to  combine  these  sentences: 

a.  After  the  mechanic  looked  at  the  car’s  engine,  he  gave  the  owner  the  bad  news. 

The  mechanic  looked  at  the  car’s  engine;  then,  he  gave  the  owner  the  bad  news. 

b.  Frieda  spent  hours  doing  research  for  her  project;  furthermore,  she  spent  a lot  of  time  rehearsing 
her  presentation. 

Frieda,  who  spent  hours  doing  research  for  her  project,  also  spent  a lot  of  time  rehearsing  her 
presentation. 

c.  Although  William  Shakespeare  wrote  some  of  the  world’s  most  famous  plays,  very  little  is 
known  about  his  personal  life. 

William  Shakespeare  wrote  some  of  the  world’s  most  famous  plays;  however,  very  little  is 
known  about  his  personal  life. 

d.  Overlooking  the  lake,  the  cabin  was  protected  by  cedars  and  pines. 

Cedars  and  pines  protected  the  cabin,  which  overlooked  the  lake. 

e.  Even  though  millions  of  people  died  in  World  War  II,  people  still  can’t  live  peacefully  together. 
Millions  of  people  died  in  World  War  II;  nevertheless,  people  still  can’t  live  peacefully  together. 
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f.  Because  protesters  paraded  in  front  of  the  legislature,  the  Minister  tried  to  escape  through  the 
rear  exit. 

Protesters  paraded  in  front  of  the  legislature;  consequently,  the  Minister  tried  to  escape  through 
the  rear  exit. 

7.  There  are  many  ways  to  combine  these  sentences,  but  here’s  a sample: 

The  way  time  passes  can  be  strange.  An  experience  I had  one  summer  at  the  lake  demonstrated 
the  way  the  mind’s  sense  of  time  can  be  changed.  While  I was  riding  in  a tube  being  pulled 
behind  a boat,  my  tube  skimmed  across  the  flat  water  as  the  boat  made  an  outside  turn.  I knew 
that  if  my  friend  in  her  tube  bumped  into  me.  I’d  go  flying.  I never  saw  her  hit  me,  but  I do 
remember  the  strange  feeling  of  tumbling  through  the  air.  When  I hit  the  water,  I recall  my 
water  shoes  flying  off.  Somersaulting  under  the  water,  I felt  my  lifejacket  pulling  up  over  my 
chin.  I was  certain  that  I was  going  to  run  out  of  air;  then  my  head  burst  through  the  surface  of 
the  water.  Although  the  entire  episode  must  have  taken  only  a few  seconds,  to  me  it  seemed  as 
though  I’d  been  under  water  for  ten  minutes. 

In  this  example,  seven  different  subordinate  conjunctions  have  been  used:  how,  while,  as,  if,  when, 
although,  as  though.  How  many  different  conjunctions  did  you  use? 
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Who’s  Watching  You? 

Electronic  eyes  and  ears  can  follow  your  every  move 

By  Chris  Wood  with  Brenda  Branswell  and  Amy  Cameron 
From  Maclean’s 


Darryl  and  Donna*  had  a good  life  until 
the  new  computer  arrived  in  their  Manitoba 
home  in  October  2000.  Soon  afterwards,  Darryl’s 
spouse  of  15  years  began,  as  he  puts  it,  “acting 
funny.”  Housework  went  undone,  he  says,  while 
Donna  sat  at  the  screen  by  the  hour.  Suspicion 
finally  overcame  him.  Charging  $105  to  his  credit 
card,  Darryl  downloaded  some  software  from  the 
Internet  and  installed  it  on  the  PC.  Then  he  went  to 
bed  and  left  the  machine  to  his  wife. 

“I  got  up  at  five  the  next  morning,”  Darryl  says. 
“I  turned  on  the  computer,  and  I saw  what  I didn’t 
want  to  see.”  The  program  from  Florida-based 
Spector-Soft  Corporation  had  done  exactly  what  it 
promised.  In  heartbreaking  detail,  it  had  recorded 
every  remark  Donna  typed  into  a chat  window, 
including  the  explicit  sex  talk  she  had  shared  with 
several  men. 

Welcome  to  the  age  of  anywhere,  anytime, 
anybody  surveillance.  Technologies  first  conceived 
by  national  spy  agencies  and  the  military  are  now 
being  retooled  as  security  products  for  home  and 
business.  Civilian  programmers  have  been  creating 
new  breeds  of  spyware  to  exploit  the  inherent 
vulnerabilites  of  the  digital  environment.  And  as 
hardware  prices  drop  and  software  flits  effortlessly 
across  the  Net,  privacy-busting  tools  are  turning  up 
in  the  7-Eleven,  the  office  cubicle — and  the 
bedroom.  To  keep  them  at  bay,  the  future  may  be 
one  in  which  every  citizen  has  a secret  key  to 
encrypt  his  cyberthoughts,  and  multiple  identities 
to  conceal  his  true  one. 

While  it  is  true  that  new  technologies  for 
surveillance  and  concealment  have  naturally 
found  fans  among  criminals,  creeps  and  perverts, 


companies  are  also  spying— on  their  workers  and 
their  customers.  The  American  Management 
Association  says  two  out  of  every  three  major  U.S. 
Companies  monitor  employees  on-line.  And 
governments  in  several  countries  have  given 
themselves  new  rights  to  snoop  on  their  citizens. 
Even  as  fearless  a fellow  as  former  RCMP 
commissioner  Norman  Inkster,  who  now  runs 
KPMG  Investigation  and  Security  Inc.,  admits, 
“There’s  a point  where  one  needs  to  be  concerned 
Big  Brother  is  watching.” 

Unlike  the  malignant  state  agency  of 
George  Orwell’s  fiction,  though,  the  new  millennium 
has  democratised  surveillance.  Anyone  can  spy. 
That  is  particularly  evident  in  the  plummeting  price 
and  widening  availability  of  convert  audio-  and 
video-surveillance  devices.  A video  camera  about 
the  size  of  a pack  of  matches  retailed  for  $800  a 
decade  ago  but  today  costs  less  than  $150.  Sound 
recorders  connected  to  microphones  hidden  in  pens 
go  for  under  $200.  Drop  in  at  Spy-Central,  in 
Vancouver — or  any  store  like  it  in  any  Canadian 
city— and  you  might  stroll  out  with  a charming 
art-deco  mantel  clock.  Concealed  behind  the  face 
is  a video  camera.  Cost:  about  $300. 

Other  new  technologies  are  extending  the 
capabilities  of  those  ubiquitous  video  security 
monitors.  By  one  estimate,  they  record  the  image 
of  every  urban  Canadian  up  to  15  times  a day. 
Biometric  software  can  then  be  used  to  match  the 
images  to  vast  police  databases  of  photo  IDs. 
Indeed,  many  casinos  deploy  similar  software  to 
identify  and  keep  out  known  cheats.  At  last 
January’s  Super  Bowl  in  Tampa,  Fla.,  authorities 
scanned  the  faces  of  100,000  people  entering  the 
stadium,  identifying  19  possible  matches  to 
individuals  with  criminal  records. 


*Not  their  real  names. 
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Your  cellular  phone  can  also  be  used  to  track 
you  down.  Several  companies  are  racing  to  perfect 
location  technology.  When  a person  places  a call, 
carriers  record  which  cell,  or  transmitter  area,  the 
call  is  coming  from.  The  telephone  number  of  the 
caller,  the  number  called  and  the  length  of  the  call 
are  logged  for  billing.  With  a court  order,  all  of  these 
data  can  provide  a record  of  someone’s  movements. 
With  some  effort,  phones  can  be  tracked  even  when 
not  is  use,  as  long  as  they  are  turned  on. 

Even  now,  the  exact  location  of  a wireless  call 
can  be  pinpointed  to  within  three  metres  using  a 
built  in  Global  Postioning  System,  or  within  30  to 
60  metres  using  triangulation  on  the  cell  network. 
Fleet  companies  in  Calgary  recently  tested  Cell-Loc 
equipment  to  track  their  staff  during  business  hours. 

But  it  is  the  Internet  where  privacy’s  defences 
are  most  porous.  However  you  access  the  Net, 
you  do  it  through  an  Internet  service  provider  (ISP) . 
If  an  ISP  wants  to,  it  can  reveal  the  Internet  address 
of  everyone  you  send  an  e-mail  to,  the  contents  of 
the  e-mail  and  every  file  you  download,  and  the 
address  of  every  site  you  visit. 

From  legitimate  scrutiny  by  employers  to  the 
schemes  of  sexual  predators,  the  Net’s  digital  under- 
pinnings and  culture  of  anonymity  expose  users  to 
a jungle  of  on-line  risks.  “Cyberstalking  is  a very 
big  complaint,”  say  Det.  Bruce  Headridge  of  the 
Organized  Crime  Agency  of  British  Columbia,  based 
in  Vancouver.  The  number  of  complaints  is 
increasing  all  the  time,  he  says,  frequently  after  a 
contact  made  in  a chat  room  turns  sour.  A common 
stalker  ploy  is  to  send  copies  of  indiscreet  e-mails 
to  employers,  in  hopes  of  having  the  victim  fired. 

The  net  has  also  unleashed  a spate  of  “lurings” — 
instances  of  older  men,  and  occasionally 
women,  using  the  Internet  to  target  children,  whom 
they  then  persuade  to  leave  home  and  join  them.  In 
one  case,  a 58-year-old  man  from  Oregon  introduced 
himself  to  a 12-year-old  boy  from  the  B.C.  interior 
as  another  12-year-old,  eventually  persuading  his 
target  to  buy  a bus  ticket  to  Seattle.  The  youngster’s 
father  intervened  before  he  left  home,  and  the 
Oregon  man  was  arrested.  In  another  case,  a 
21 -year-old  Saskatchewan  woman  convinced  a 
14-year-old  B.C.  boy  to  run  away  from  home  with 
her;  they  lived  in  her  car  until  the  boy’s  parents 


and  social  workers  were  able  to  intervene.  In  each 
case,  the  lurers  took  advantage  of  anonymity  on 
the  Internet  to  disarm  their  victims  in  the  artificial 
intimacy  of  on-line  chat  rooms. 

“If  a stranger  came  to  your  door  wearing  a bag 
over  his  head,”  suggested  Det.  Noreen  Waters  of 
Vancouver  police,  “and  said  he  wanted  to  spend 
hours  with  your  child  in  his  or  her  bedroom  with 
the  door  closed,  would  you  let  him  in?  Yet  every 
day,  parents  are  allowing  strangers  into  their  kids’ 
bedrooms  though  the  Internet.” 

Misuse  of  e-mail  need  not  be  criminal  to  be 
painful.  Canadian  forces  naval  Capt.  David  Marshall 
lost  his  command  of  CFB  Esquimalt  on  Vancouver 
Island  after  flirtatious  e-mails  exchanged  with  a 
woman  other  than  his  wife  surfaced  in  a local  paper. 

Such  misfortunes  reflect  as  much  on  individual 
judgement  as  on  the  nature  of  the  Net.  But 
determined  digital  intruders  have  more-specialized 
tools  at  their  disposal.  Back  Orifice  is  one  program 
hackers  use  to  seize  control  of  a PC.  Once  activated, 
Back  Orifice  lets  the  remote  hacker  treat  the  target 
computer  as  his  own,  accessing  password  files  and 
even  controlling  attached  devices. 

Criminals  hide  their  own  identity  on-line;  they 
can  also  steal  yours — or  at  least  enough  personal 
information  to  masquerade  as  you.  Data  banks 
containing  credit-card  information  are  high  on 
hacker  target  lists— and  are  routinely-breached.  Last 
January  police  heard  from  three  Halifax  computer 
companies  that  someone  was  using  credit-card 
accounts  to  make  unauthorized  purchases.  The  card 
numbers  it  turned  out,  had  been  stolen  from 
databases  in  the  United  States  and  Britain — by 
hackers  in  eastern  Europe. 

Not  everyone  sneaking  around  on-line  is  a bad 
guy,  however.  The  same  anonymity  that 
empowers  predators  on  the  Net  can  be  put  to  use 
by  their  pursuers.  Former  B.C.  MLA  George  Kerster 
exchanged  e-mails  with  someone  who  claimed  to 
have  a “curious  and  undeveloped” 

11 -year-old  girl  available  for  sex.  In  subsequent 
e-mails,  Kerster  expressed  his  interest  in  meeting 
her.  On  January  12,  1999,  Kerster  met  a woman 
claiming  to  be  the  girl’s  mother  at  a Vancouver  fast- 
food  joint  and  followed  her  to  a hotel  to  consummate 
the  deal.  It  was  there  that  he  learned  he  had  been 
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corresponding  with  police.  A B.C.  Supreme  Court 
justice  found  Kerster  guilty  of  attempting  to  obtain 
the  sexual  services  of  a minor. 

Police  in  every  major  country  have  pressed  for 
new  powers  to  intercept  what  travels  over  the 
Internet.  In  1999  Australia  gave  its  authorities  the 
right  to  hack  into  suspects’  computers.  More  recently, 
British  and  U.S.  police  won  government  blessing  for 
their  plans  to  install  eavesdropping  devices  on 
Internet  service  providers’  premises.  The  devices — 
ominously  code-named  Carnivore  in  the  American 
case— act  much  like  telephone  taps,  allowing  police 
to  intercept  e-mail  messages  to  and  from  a specified 
Internet  address.  Canada  has  yet  to  give  its  police 
similar  authority,  but  a report  declassified  in  2000 
by  the  normally  secretive  federal  Communications 
Security  Establishment  (CSE),  and  obtained  by 
Southam  News,  argues  that  e-mail  interception  “may 
be  required”  for  the  CSE  to  protect  government 
computer  networks  against  viruses. 

Businesses,  too,  have  found  uses  for  on-line 
surveillance.  Some  are  controversial,  but  most  are 
sanctioned  by  law.  Many  web  sites  place  tiny  scraps 
of  text,  called  cookies,  onto  the  computers  of  Web 
surfers  who  visit.  The  text  contains  information  that 
identifies  the  computer  so  the  site  can  recognize  it 
as  a repeat  customer  if  it  returns.  But  some 
companies  can  also  use  cookies  to  track  a computer’s 
visits  to  other  web  sites  and  record  the  user’s  surfing 
habits. 

Whatever  your  e-store  is  up  to,  your  boss’s  right 
to  spy  on  you  is,  legally  speaking,  well-nigh 
unassailable.  “It  has  always  been  cause  for  dismissal 
if  you’re  not  using  company  time  to  do  company 
work,”  explains  Paul  Kent-Snowsell,  a Vancouver 
lawyer  who  specializes  in  Internet  cases.  During  the 
summer  of  2000,  Dow  Chemical  Co.  fired  61 
employees  in  Texas  and  Michigan  for  using  their 
computers  to  circulate  pornography — joining  the 
27  percent  of  surveyed  U.S.  companies  that  have  fired 
workers  for  e-mail  or  Internet  abuse. 

There  may  be  no  simple  defence  against  being 
spied  on.  But  tools  are  emerging  to  reduce  the 
vulnerability  of  private  e-mail  and  to  help  solve  the 
flip  side  of  the  “hirer”  problem:  how  to  prove  you 
are  who  you  say  you  are  on-line.  Several  vendors 


sell  software  that  will  encrypt  digital  documents  and, 
if  you  like,  sign  them  with  a nearly  unbreakable  code 
identifying  you  as  the  sender.  Ottawa,  meanwhile, 
plans  to  begin  a pilot  project  later  this  year  that  will 
enable  citizens  to  access  selected  federal  services 
on-line  using  “digital  signatures”  to  confirm  the 
identity  of  the  individual  and  make  transmissions 
more  secure. 

For  those  who  don’t  wish  to  be  followed  on-line 
by  trails  of  e-commerce  cookies,  so-called 
anonymizing  software  can  create  digital  pseudonyms 
that  allow  subscribers  to  surf  the  Web  anonymously. 
Alex  Fowler,  senior  director  of  information  policy  for 
Canada’s  Zero  Knowledge  Systems  Inc.,  sees  it 
becoming  the  norm  for  every  citizen  to  maintain 
multiple  identities  for  on-line  activities — one  to  shop, 
another  to  deal  with  government  and  perhaps  several 
more  for  use  in  chat  rooms. 

Consumer  versions  of  corporate  firewalls  that 
deter  some  kinds  of  intrusion  are  available.  Internet 
Security  Systems  BlackICE,  Norton  Personal  Firewall, 
McAfee.com  Personal  Firewall  and  Zero-Knowledge’s 
Freedom  are  among  popular  software  packages  that 
protect  home-PC  users  from  programs  like  Back 
Orifice.  Many  such  home  firewalls  also  let  users 
disable  commercial  cookies. 

Alex  Fowler,  the  privacy  software  developer,  and 
Norman  Inkster,  the  former  Mountie,  share  a common 
fear.  Both  worry  that  the  reach  of  surveillance 
technology  is  expanding  faster  than  most  ordinary 
citizens  know— and  that  it  could  soon  become  more 
frighteningly  all-embracing.  To  Inkster,  controlling  the 
criminals  means  accepting  new  means  of  surveillance, 
but  with  checks  and  balances  to  protect  privacy.  “In 
the  past,  we  could  sometimes  make  a certain 
assumption  of  privacy,”  Inkster  reflects,  “because  we 
know  the  technology  couldn’t  be  there.  Now  the 
technology  is  there.  The  question  becomes,  Will  the 
law  ever  catch  up?” 

To  retired  Toronto  businessman  Wilson  Markle, 
who  has  installed  software  on  the  PCs  of  his  two 
children  to  monitor  what  they  access  on-line,  there’s 
no  doubt:  The  race  is  over  and  technology  has  won. 
“Anybody  who  doesn’t  have  a thing  to  hide  has  no 
problem,”  he  says.  “Those  who  do  have  something 
to  hide  will  have  a problem.  I take  comfort  in  that.”  1 


1 Chris  Wood,  “Who’s  Watching  You?”  Reader’s  Digest,  January  2002,  76-82.  Reproduced  by  permission  of  Maclean’s  Magazine  and  Reader’s 
Digest. 


Appendix 


145 


Image  Credits 


Cover:  Dimitri  Vervits/Digital  Vision/Getty  Images  Corbis 
PhotoDisc  Collection/Getty  Images 

Title  page:  PhotoDisc  Collection/Getty  Images 

Welcome  page:  EyeWire  Collection/Getty  Images 

Assessment/Strategies  Pages:  left  collage:  EyeWire  Collection/Getty  Images;  PhotoDisc  Collection/Getty  Images 
Table  of  Contents:  PhotoDisc  Collection/Getty  Images 
Notes/Appendix  Page:  PhotoDisc  Collection/Getty  Images 


10 

collage  (1-r):  PhotoDisc  Collection/Getty  Images; 

EyeWire  Collection/Getty  Images 

38 

middle:  © 2002-2003  www.chpart.com 
bottom:  PhotoDisc  Collection/Getty  Images 

10 

PhotoDisc  Collection,  Getty  Images  Rob  Van  Petten/ 

39 

PhotoDisc  Collection/Getty  Images 

Digital  Vision/Getty  Images 

40 

PhotoDisc  Collection/Getty  Images 

11 

PhotoDisc  Collection/Getty  Images 

41 

PhotoDisc  Collection/Getty  Images 

12 

top:  EyeWire  Collection,  Getty  Images 

42 

PhotoDisc  Collection/Getty  Images 

middle:  PhotoDisc  Collection/Getty  Images 

43 

EyeWire  Collection/Getty  Images 

13 

© 2002-2003  www.clipart.com 

44 

PhotoDisc  Collection/Getty  Images 

14 

top:  © 2002-2003  www.clipart.com 

45 

PhotoDisc  Collection/Getty  Images 

bottom:  PhotoDisc  Collection/Getty  Images 

46 

PhotoDisc  Collection/Getty  Images 

15 

PhotoDisc  Collection/Getty  Images 

48 

© 2002-2003  www.clipart.com 

16 

PhotoDisc  Collection/Getty  Images 

49 

left:  EyeWire  Collection/Getty  Images 

17 

top:  Digital  Vision/Getty  Images 
bottom:  PhotoDisc  Collection/Getty  Images 

RubberBall  Productions/Getty  Images 
right:  PhotoDisc  Collection/Getty  Images 

18 

top:  © 2002-2003  www.clipart.com 

50 

© 2002-2003  www.clipart.com 

bottom:  PhotoDisc  Collection/Getty  Images 

52 

PhotoDisc  Collection/Getty  Images 

19 

© 2002-2003  www.clipart.com 

53 

PhotoDisc  Collection/Getty  Images 

20 

PhotoDisc  Collection/Getty  Images 

56 

PhotoDisc  Collection/Getty  Images 

21 

PhotoDisc  Collection/Getty  Images 

57 

PhotoDisc  Collection/Getty  Images 

22 

PhotoDisc  Collection/Getty  Images 

59 

© 2002-2003  www.clipart.com 

24 

© 2002-2003  www.clipart.com 

60 

PhotoDisc  Collection/Getty  Images 

25 

middle:  PhotoDisc  Collection/Getty  Images 

61 

© 2002-2003  www.clipart.com 

bottom:  EyeWire  Collection/Getty  Images 

62 

PhotoDisc  Collection/Getty  Images 

26 

EyeWire  Collection/Getty  Images 

63 

PhotoDisc  Collection/Getty  Images 

27 

EyeWire  Collection/Getty  Images 

64 

top:  © 2002-2003  www.clipart.com 

28 

PhotoDisc  Collection/Getty  Images 

middle:  PhotoDisc  Collection/Getty  Images 

29 

PhotoDisc  Collection/Getty  Images 

65 

© 2002-2003  www.clipart.com 

30 

© 2002-2003  www.clipart.com 

66 

PhotoDisc  Collection/Getty  Images 

31 

PhotoDisc  Collection/Getty  Images 

67 

PhotoDisc  Collection/Getty  Images 

33 

PhotoDisc  Collection/Getty  Images 

69 

PhotoDisc  Collection/Getty  Images 

34 

PhotoDisc  Collection/Getty  Images 

70 

PhotoDisc  Collection/Getty  Images 

35 

PhotoDisc  Collection/Getty  Images 

71 

PhotoDisc  Collection/Getty  Images 

36 

© 2002-2003  www.clipart.com 

72 

PhotoDisc  Collection/Getty  Images 

37 

PhotoDisc  Collection/Getty  Images 

73 

top:  © 2002-2003  www.clipart.com 
bottom:  PhotoDisc  Collection/Getty  Images 

146 


77  © 2002-2003  www.clipart.com 

78  PhotoDisc  Collection/Getty  Images 

79  © 2002-2003  www.clipart.com 

80  © 2002-2003  www.clipart.com 
83  top:  PhotoDisc  Collection/Getty  Images 

middle:  © 2002-2003  www.clipart.com 

87  PhotoDisc  Collection/Getty  Images 

88  EyeWire  Collection/Getty  Images 

89  PhotoDisc  Collection/Getty  Images 

90  top:  © 2002-2003  www.clipart.com 
middle:  PhotoDisc  Collection/Getty  Images 

91  © 2002-2003  www.clipart.com 

92  PhotoDisc  Collection/Getty  Images 

93  © 2002-2003  www.clipart.com 

94  PhotoDisc  Collection/Getty  Images 

95  middle:  PhotoDisc  Collection/Getty  Images 
bottom:  PhotoDisc  Collection/Getty  Images 

96  PhotoDisc  Collection/Getty  Images 

97  PhotoDisc  Collection/Getty  Images 

98  PhotoDisc  Collection/Getty  Images 

102  © 2002-2003  www.clipart.com 

103  PhotoDisc  Collection/Getty  Images 
105  PhotoDisc  Collection/Getty  Images 

107  PhotoDisc  Collection/Getty  Images 

108  © 2002-2003  www.clipart.com 

; 109  PhotoDisc  Collection/Getty  Images 

110  top:  © 2002-2003  www.clipart.com 

bottom:  PhotoDisc  Collection/Getty  Images 

112  PhotoDisc  Collection/Getty  Images 

113  EyeWire  Collection/Getty  Images 

114  EyeWire  Collection/Getty  Images 


